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From The CEO's Desk...

The second quarter of FY 202526 has been a period of steady progress for NCFE, marked by expanding
outreach and deeper engagement across diverse learner groups. India continues to strengthen its financial
ecosystem through major initiatives in inclusion, consumer protection and digital access, reaffirming the
importance of equipping citizens with the RKnowledge to make informed financial decisions.

On NCFE's 7th Foundation Day, Rey publications and resources that support our mission of making
financial education simple, accessible and impactful were released. Our programmes across schools,

colleges, SHGs, FPOs and communities reflect the dedication of Team NCFE and the continued support
from ourregulators and partners.

As global financial behaviours evolve, discussions this quarter also highlighted new areas of consumer
capability—such as digital financial literacy and emerging technologies—which further strengthen
NCFE's resolve to keep our content relevant and future-ready. We remain committed to delivering

financial education that empowers every citizen to participate confidently in a transforming financial
landscape.

Alok Chandra Jena
CEO, NCFE
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IMPORTANT DEVELOPMENTS ON FINANCIAL LITERACY,

DIGITAL FINANCIAL LITERACY AND FINANCIAL INCLUSION
GLOBAL DEVELOPMENTS

OECD/INFE Publishes Crypto-Assets Literacy Report

On 8 September 2025, the Organisation for Economic Co-operation and Development (OECD), via its International Network on Financial Education
(INFE), released its report titled "Improving the Digital Financial Literacy of Crypto-Asset Users”. The report reveals that across the 39 participating
economies, the average digital financial literacy score was approximately 53 out of 100. It further finds that 71% of adults globally (and 66% in OECD
countries) scored below the threshold for "basic” digital financial literacy—i.e., less than 70/100. OECD+1

These findings underscore an urgent and timely trend: as crypto-assets and digital financial services proliferate, consumers’ ability to use them
safely and knowledgeably is falling behind. The study underscores how digital-finance literacy is becoming a critical sub-theme in financial
education—extending beyond traditional topics like budgeting and saving—and stresses the importance of equipping individuals to navigate
emerging risks linked to erypto-assets and other digital financial technologies.

(Source: https://www.oecd.org/en/publications/improving-the-digital-financial-literacy-of-crypto-asset-users_19cfecad-en/full-
report.htmli?utm_source=chatgpt.com dated September 8, 2025)

OECD/INFE Announces New Global Financial Literacy Survey Cycle

In July 2025, the Organisation for Economic Co-operation and Development (OECD), through its International Network on Financial Education (INFE),
announced the next edition of its International Survey of Adult Financial Literacy, Inclusion and Well-Being (2025-26). The flyer outlines that the new
survey will examine adults’ financial knowledge, attitudes, behaviours, digital financial literacy, financial inclusion, and well-being across participating
countries. According to the OECD, the survey instrument will be finalised by October 2025, with data collection scheduled for late 2025 into 2026, and
publication of the global report expected in the second half of 2027.

This marks the beginning of a new global benchmarking cycle in financial literacy and inclusion, offering policymakers and educators valuable
upcoming insights into consumer capability worldwide. For readers and stakeholders, this development signals an important "what's next” moment
— fresh cross-country data will soon inform national strategies, curriculum frameworks, and financial-education priorities.

(Source:https://www.oecd.org/content/dam/oecd/en/networks/infe/Flyert200ECD%20INFE% 20International®%205urvey%200f%20Adult®%20Finan
cial%20Literacy%20Inclusion%20and%20Well-Being%202025-2026.pdf dated July 2025)

(Continued on next page)
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IMPORTANT DEVELOPMENTS ON FINANCIAL LITERACY,

DIGITAL FINANCIAL LITERACY AND FINANCIAL INCLUSION
GLOBAL DEVELOPMENTS

Nudge Global Highlights Link Between Financial Literacy and Well-being

Nudge Global (UK-based financial well-being company) released its 2025 Global Financial Well-being Research, based on survey work conducted in
February 2025 across multiple regions. The study explores how personal financial literacy influences emotional and relational aspects of life —
including stress levels, confidence, and trust. One of its central findings is that individuals with stronger financial literacy are around 9% less likely to
experience financial stress oranxiety, and they tend to report greater trust in their relationships and improved overall well-being.

The report offers a valuable global perspective on how financial education outcomes connect directly with well-being and mental health, extending
the conversation beyond traditional metrics of knowledge and budgeting skills. For financial-education professionals, it reinforces the idea that
improving financial literacy can have tangible emotional and social benefits, not just economic ones. The involvement of Nudge Global, a leading
private-sector provider of financial well-being programs, also demonstrates how corporate and institutional research are converging to address the
broader human impact of financial capability worldwide

(Source: https://www.nudge-global.com/financial-wellbeing-research-2025)
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IMPORTANT DEVELOPMENTS ON FINANCIAL LITERACY,
DIGITAL FINANCIAL LITERACY AND FINANCIAL INCLUSION

DEVELOPMENTS IN INDIA

DFS successfully concludes the 4 month long Nationwide Financial Inclusion Saturation Campaign

2,67,345 camps held; 5.19 Cr KYC Re-Verification and 1.2 Cr nomination updates carried out across villages and towns

1.11 Cr new PM Jan Dhan Yojana accounts opened, 2.86 Cr PMSBY, 1.40 Cr PMJJBY and 44.43 lakh APY fresh enralments carried
out

The Department of Financial Services (DFS) successfully concluded the four-month (July-October) Nationwide Financial Inclusion Saturation
Campaign, launched on 1st July 2025. Its mission has been to bring every eligible citizen under the ambit of key financial schemes. The campaign
achieved remarkable success, as reflected in the substantial progress across financial inclusion parameters.

Its primary objective was to saturate all 2.70 lakh Gram Panchayats (GPs) and Urban Local Bodies (ULBs) with access to flagship schemes—Pradhan
Mantri Jan Dhan Yojana (PMIDY), Pradhan Mantri Jeevan Jyoti Bima Yojana (PMJJBY), Pradhan Mantri Suraksha Bima Yojana (PMSBY), and Atal
Pension Yojana (APY). Camps were conducted across the nation to facilitate enrolments, Re-KYC for inactive accounts, nomination updates. It also
advanced financial literacy on digital frauds, unclaimed deposits, and grievance redressal. Leveraging the active collaboration of all stakeholders to
ensure that every citizen benefits from the nation's financial empowerment initiatives.

A total of 2,67,345 camps were organized across villages Category Acievemen!
and towns, with the following outcomes as of 31st | PMIDY Accounts Opened L 11 crore
October2025: KYC Re-venfications 5.19 crore
The Government of India continues to drive inclusive | Nommarion Updates 1.20 crore
growth by deepening financial access at the grassroots | panIIBY Emrolments 1.40 crore
level and le -
PMSBY Enrolments 2.86 crore
(Source:https://www.pib.gov.in/PressReleasePage. | APY Emwolments 44.43 lakh
? s .
aspx?PRID=2188526 dated November 10, 2025) Claims Serled (PMJJBY PMSBY) 92 066
Camps held in all GPs to create awareness on
Financial Literacy Drives digital frauds. unclaimed deposits. grievance
redressal awareness

(Continued on next page)
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IMPORTANT DEVELOPMENTS ON FINANCIAL LITERACY,
DIGITAL FINANCIAL LITERACY AND FINANCIAL INCLUSION

DEVELOPMENTS IN INDIA

Reserve Bank of India Released Financial Inclusion Index for FY 2024-25

The foresightedness to build a financially empowered India, with the aim of taking banking beyond branches, continues to yield results, From remote
villages to urban centres, the wave of change toward an inclusive financial system is evident. Bank accounts, credit, pensions, and insurance—once
considered a luxury—are now increasingly accessible to all.

The Reserve Bank of India (RBI) released the Financial Inclusion Index (FI-Index) for the year ending March 2025, which stands at 67.0, up from 64.2 in
March 2024. Introduced in 2021, the Fl-Index captures financial inclusion across sectors such as banking, investment, insurance, postal, and pensions.
The improvement reflects strong growth across all three sub-indices of Access, Usage, and Quality, driven by wider adoption of formal financial
services and digital channels.

According to the RBI, this progress is supported by the growing penetration of digital financial services, credit outreach, and literacy initiatives
undertaken by banks and financial institutions. Since its inception in 2021, the index has risen by 24.3 per cent, highlighting the government's
sustained commitment to bringing every citizen into the country's expanding digital financial ecosystem.

For the financial education community, the latest Fl-Index reaffirms the strong link between inclusion and literacy. Expanding access to financial
products is meaningful only when individuals have the knowledge and confidence to use them effectively. The RBI noted that ongoing financial-
literacy and awareness campaigns are central to sustaining this progress, reinforcing the combined impact of regulatory, institutional, and
educational efforts across India.

(Source: https://www.rbi.org.in/Scripts/BS_PressReleaseDisplay.aspx?prid=60875 dated July 22, 2025)

Reserve Bank of India (RBI) releases the Framework for Responsible and Ethical Enablement of Artificial Intelligence (FREE-AI)

The Reserve Bank of India (RBI) recently released the Framework for Responsible and Ethical Enablement of Artificial Intelligence (FREE-AI), a
landmark report that outlines how Artificial Intelligence (Al) can be safely and effectively integrated into India's financial system. The framework
emphasises ethical use, fairness, transparency, accountability, and data protection across all Al-driven financial operations. It introduces guiding
principles called the "7 Sutras” — focusing on trust, human-centric innovation, equity, explainability, and resilience. Through its six strategic pillars,
the report aims to promote innovation while ensuring that financial institutions adopt responsible governance, risk management, and consumer
protection practices in Al deployment.
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IMPORTANT DEVELOPMENTS ON FINANCIAL LITERACY,
DIGITAL FINANCIAL LITERACY AND FINANCIAL INCLUSION

DEVELOPMENTS IN INDIA

For financial education and inclusion, this report holds special importance. As Al increasingly shapes decisions in banking, credit, insurance, and
digital finance, it becomes essential that consumers understand how Al influences financial products and services. The FREE-AI framework supports
the vision of building an informed, digitally literate population—empowering individuals to make confident, transparent, and fair financial choices,

(Source: https://rbidocs.rbi.org.in/rdocs/PublicationReport/Pdfs/FREEAIR130820250A24FF2D4578453F824C72ED9F5D5851.PDF dated
August 2025 )

SEBI collaborates with Ministry of Panchayati Raj to build financial literacy and investor awareness capacities at grassroots level

Securities and Exchange Board of India (SEBI), in collaboration with the Ministry of Panchayati Raj (MoPR), has launched nationwide training
initiative for Block Level Panchayat representatives. This initiative aims to promote financial literacy and investor education at grassroots level,
ampowering reprasentatives with knowledge to educate rural communities across India. The first training program was held during August 09-10,
2025 at Yashwantrao Chavan Academy of Development Administration (YASHADA) in Pune, Maharashtra. The training brought together over 100
Sarpanch and Block-level representatives from various districts of Maharashtra. This program, through structured sessions, focused on equipping
elected block-level representatives with essential knowledge on financial planning, savings, investments, safeguarding against fraudulent schemes,
awareness about securities market ecosystem and available investment avenues in regulated space. The initiative reflects the shared vision of SEBI
and MoPR to strengthen Panchayats as centres of informed decision-making, enabling representatives to disseminate financial literacy and investor
awareness in rural communities across the country.

(Source: PR No.49/2025 dated August 14, 2025)
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NCFE OBSERVES 7th FOUNDATION DAY
SEPTEMBER 04, 2025
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MNCFE celebrated its 7th Foundation day on September 4, 2025 in the august presence of Shri Venkateswarlu Peri, Executive Director, PFRDA &
Chairman, NCFE, Biswa Ketan Das, CEO, Indian Institute of Banking & Finance (IIBF), Shri Pravesh Kumar, CGM, PFRDA & Director NCFE and Shri Ajit K.
Menon, COO, Vivriti Capital, Shri Alok Chandra Jena, CEO NCFE. The event brought together dignitaries, officials, educators, and students to
commemorate NCFE's journey in advancing financial literacy across the nation.

The Annual Report of NCFE for FY 2024-25 was released, showcasing a comprehensive overview of the activities and programmes undertaken during
the year; the Teachers' Handbook, which provides lucid explanations of various financial concepts designed to help educators teach children
effectively; and a set of Financial Education videos in 11 regional languages—seven videos translated into eleven Indian languages covering diverse
financial topics—marking yet another milestone towards inclusivity in financial learning.

A dedicated session on Digital Financial Literacy — Future Paradigm: Fintech Perspective was conducted by Shri Ajit K. Menon, COO, Vivriti Capital
emphasizing on the recent increase in digital financial transactions and its security.

A poster-making competition on the theme ‘Financial Literacy for Atmanirbhar Bharat' was organized for school students across the country. It
received an overwhelming response in the form of more than 75 entries from various schools across the country, showcasing the enthusiasm of
yaung learners in promoting financial awareness
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NCFE OBSERVES 7th FOUNDATION DAY
SEPTEMBER 04, 2025

The celebrations also honored the winners of the MSSP, NFLAT, and NFLQ competitions, acknowledging the remarkable contributions of students
and teachers in advancing financial education. Selected participants—including students, teachers, and trainers—shared their experiences, offering
valuable insights into NCFE's impact at the grassroots level. In addition, winners of the poster-making competition were felicitated during the event.

The 7th Foundation Day not only celebrated NCFE's achievements but also reaffirmed its vision of building a financially aware and empowered India.
The event highlighted NCFE's key milestones and reaffirmed the organization's unwavering commitment to empowering citizens through financial
education. The dignitaries emphasized the growing importance of financial literacy in the era of digital transformation and encouraged collaborative
efforts among regulators, educators, and technology enablers to make financial knowledge accessible to all sections of society. Each speaker lauded
NCFE's initiatives in promoting financial awareness and shared insights an enhancing financial resilience among citizens through innovation and
collaboration. he 7th Foundation Day not only celebrated NCFE's achievements but also reaffirmed its vision to create a financially aware and
empowered India.
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RELEASE OF MSSP VIDEOS IN 11 REGIONAL LANGUAGES SPECIAL SESSION BY COO, VIVRITI GROUP.
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EVALUATION OF POSTER MAKING COMPETITION
BY JURY MEMBERS
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FINANCIAL LITERACY CONVENTION FOR FPO'S
SEPTEMBER 10, 2025
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NCFE in coordination with Reserve Bank Staff College, Chennai organized a One-day Financial Literacy Convention for women representatives of
Farmers Producer Organizations (FPOs). More than 80 FPO leaders across the states of Tamil Nadu, Andhra Pradesh and Karnataka participated in the
convention.

The participants were provided information on various FE topics and the importance of FPOs in dissemination of Financial literacy. Recognizing that
FPO leaders are pivotal in bridging gaps in financial education, the sessions aimed to empower them with the knowledge and tools necessary to
effectively convey financial concepts to their groups. The speakers were from RBI, NABARD, SEBI, NCFE and DHAN Foundation,

To enhance engagement and foster deeper learning of financial literacy concepts, a series of interactive financial literacy games were integrated into
the session. These games were strategically designed to convey key financial concepts in an innovative and simple manner, ensuring that participants
could grasp complex topics in a more accessible and memorable way

Through this interactive and participatory learning process, participants were better positioned to promote financial literacy and make informed
decisions, ultimately contributing to the broader goal of financial well-being.

The programme received a positive response from all the participants.
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FINANCIAL LITERACY CONVENTION FOR FPO'S
SEPTEMBER 10, 2025
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FINANCIAL EDUCATION PROGRAMME FOR SUPERANNUATING OFFICIALS OF

GOVERNMENT ORGANISATIONS
AUGUST 18, 2025
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As a part of Good Governance, the Department of Pension & Pensioners’ Welfare, Ministry of Personnel, Public Grievances and Pensions,

Government of India, conducted a Pre-Retirement Counselling Workshop, to facilitate central government officials whe are about to retire as part of
the superannuation process.

NCFE was invited to deliver a session on "Investment Opportunities and Planning" for the near-retirees. Mr. Sunil Dutt Upreti, Senior Manager,

MNCFE delivered the session covering the key points an Investments, Insurance, Grievance Redressal, Fraud protection, Budgeting, will and succession
planning etc.

The session was well appreciated by all officials alike.
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CAPACITY BUILDING PROGRAMME FOR CFL TRAINERS

MNCFE conducted two capacity-building programmes for CFL trainers of DHAN and CRISIL Foundation. The topics for the programme were "How to
Conduct Effective FE Programmes” and "How to Engage Participants Through Innovative Financial Literacy Games."

Mr. Karthik Krishnan, Manager, Programmes, Mr. Sanjeev Shinde, Assistant Manager and Mr. Joy Cherubim S, Assistant Manager represented NCFE
and delivered the sessions. The speakers talked about the importance of disseminating financial literacy concepts in an easily understandable way
and effective methods of conducting FE programmes. Additionally, they talked about NCFE and its role in promoting financial literacy across the
country. To simplify the understanding of financial literacy concepts, NCFE developed innovative financial literacy games that were played with the
participants. The participants were further encouraged to disseminate these financial literacy games with the participants of FE programmes
whenever conducted.

The programme received a positive response from all the participants.
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CAPACITY BUILDING PROGRAMME FOR CFL TRAINERS
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OUTREACH OF FE PROGRAMMES

.Y

Aspirational / LWE / Hilly Districts School Teachers

Q =

Geographic Reach

States - 21 1,244 Programmes Conducted 4,717 Trained & Certified
UT's - 03 43,540 Beneficiaries Covered through FETP
w 57 0)
School Students College Students Women
20,400 Reached 16,305 Reached 57,477 Reached
through MSSP through FACT through FEPA
i r A 2 L.y )
=) ¥ N B[] A
== —
' . Potential Entrepreneurs/Industrial
M t Lab
Farman/ SrOs ol our Workers/Members of Skill
7.511 Reached 529 Reached Development Training
through FEPA through FEPA 3,549 Reached through FEPA

Q

-2, FY- 2025-26, Volume- 21




NUMBER OF FE PROGRAMMES
CONDUCTED IN EACH STATE / UT
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NCFE - FINANCIAL EDUCATION PROGRAMMES

Financial Education Financial Awareness
Programme for Adults and Consumer Training

For Identified Target Gf':y For College Students
Financial Education Vo S
Training Programme y

School Programme

For Schoaol Teachers

For School Students

During July - September 2025, NCFE has conducted 2,346 Financial Education Programmes and reached More than 1,08,183 beneficiaries.

SHG Members, ASHA & Anganwadi Workers, Housewives, MGNREGA Beneficiaries, Rural Folks, Migrant Labours, Farmers/
FPOs, Senior Citizens, Lower & Middle Income Group, Employees of any Organization, MSMEs, Industrial Workers, Potential

Entrepreneurs/ Skill Development Trainees, Persons with Disabilities (Divyangjans) etc.

Q-2, Fy- 2025-26, Volume- 21




Self Help Groups - Wayanad, Kerala
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Women Farmers - Arwal, Bihar College Students - Visakhapatnam, Andhra Pradesh
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Mgnrega Beneficiaries - Karauli, Rajasthan Schoal Teachers - Chandigarh, Chandigarh
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NFLAT

National Financial Literacy
Assessment Test

E-LMS

E-Learning Management

System

An e-Learning certification course on NFUAT Literacy Assessment Test
basic financial education which includes Globally One of the Largest FREE Annual
Banking, Security Markets, Insurance & Financial Literacy Assessment for School

Pension Products. The programme is Students of Class 6 to 12

FREE of cost. Register Today @
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Business Standard, August 03, 2025
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Planning your retirement

- -
Understanding Retirement
Planning your retiremant means saving
£nough to endure thal you <an continue
to meet your ngeds for the rost of your

Clase your eyes and Imagine a time life. In othar words, It is the process af
whin you are no longer working, What determining hovw much monay youw will
da you seet reglire be live comfortably after yous

ratirgmienl.
D you see yoursall relaxing, spending

your time peacefully, visiting your For that, you will alao hewe o figuere ol
children or grandchildren hoaw miuch Hma s feft bafore yod: raach
and vacationing? waur golden yegrs.

In India, the avérage person today goos on to
live mare than 20 vears after retiring at 60,

gl Eherafare need wulficinnd hands Lo covar your overydey noeds In resrormant,

Bt withowit propor planmmna, Yo misy you te sech re-omipioy mant. Howeyor
i} eid Up with lower retiremsnt wealth il you plan now, the chances of ninning
Enrly Action for Hetiremenl Needs, Which maans, you would nok haws aut of maoney later aro fawar.

encugh fmosey Lo manags your monthky
pxpansas, Such o situstion could force

Are you ready?

So plan your retirement today and
EARN your freedom tomorrow!

{Continued on
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Pension for everyone Start early, save more

So friends, do vou know what yout Best Upon retirament, you ¢an rest easy When do you think you showld start Thepadliod you stat. the greater
Bt in retivgment planmning 157 The bacaune yoa will heve enough funds planning for your rotiremant? NOW retirement wealth (read geace aof minc
el ks much simpler than tovanjoy 2 comfortahle lfe s, won heard it nght. wou will heva in your golden yeers:
wou thoughl. It's one word — pofisoin.
¥, peEnsian s your bread and butter You can plan for your retirement at
Tor retiement years, any age between 18 and 70 years.
S _ ™ _ Let me give you an example. _é'l%
3
With = penson, yod Bapn=cm comes trom s peo! Fanoion beds pou sl Your currgnt age = 25 years 'i
FRCEIVE & guaraniecd. af money w=1 aside for Lhe care of your neeos anad Walue of onthly expenses = T 10,000 T
# e ‘mapn bty armaunk yoaes gou dont work dreams aber rehremere Wour retirement pge w50 years . E
Ags tl which you want to plan = B0 YEars 5
E
Assumptions i
Byt o yows henk pensions areoanly far goverement emplosyess? O Tor your z
neers empioved in private companies? it would be a mistake to think like that, Infiaticin = 5% 7
h =109% i
Myl dear friendsl everyone can get a Raturn on pension investment =10 E

pension — even you.

Bt (in years]

Hedre: mre same seenarias | have put up for differsat ages. Yo will iind under ssch
tha inflation-adpested valea of manthly sxpanses. amount needed to ba Inyested
o nonthly Basis and the required retiernent waalth at 60 years

25 30
hﬂﬂ' 55 yuary emaindng [0 ywars ramarilng (15 F0Ers Mmamng
Toi smlirw=aiL] [T T k) Tor FEtiremani]
Value of
expenses 55,160 45,219 20,785
at 60
Amaount to
be invested 2,236 2,942 7720
per month
Corpus
regquired B5 lakh &7 Jakh 32 lakh
at 60
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Start early and save for your pension
over many years.

That way, you'll haive comforiable later years — aven | you decide 1o retlre earty

Moneyram A )

Mantra‘

= Take Early Action for Rotirement Neads and
| w EARMN your frasdom from fipancial congtraints

\I".ﬂ!u can Q'Et =] I'JEI"IEFHH wyvan it you oro not
& GovErmEnt of privale canpany employss

Start saving early so that you oot many yends to
accumillale your retirement wealth and enjo

of compounding. By dolng o, you'll be com

I e Fetived D,

1]
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(Source: https://www.pfrda.org.in/web/pfrda/w/financial-
literacy/financial-education/english-retirement-education-and-
awareness-program?p_|_back_url=%2Fweb%2Fpfrda%2Ffinancial-
literacy%2Ffinancial-

education&p_|_back_url_title=Financial +Education)
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Al in Finance —
Boon or Bane?

Artificial Intelligence (Al) is transforming the global financial landscape, from banking and investment to insurance and financial planning. It is no
longer just a futuristic concept; Al is now integral to how financial institutions operate and interact with customers worldwide. But while Al offers

efficiency and innovation, it also brings challenges. So, is Alin finance a boon or a bane?
The Boon: Advantages of Al in Global Finance

1. Enhanced Decision-Making

Al systems analyze vast amounts of data in real time, enabling financial institutions to make informed decisions quickly. From credit risk assessments

to portfolio management, Al improves accuracy and reduces human error.

2. Personalized Customer Experiences

Al-powered chatbots, virtual assistants, and recommendation engines provide tailored services to
millions of customers. Financial institutions can offer customized investment advice, budgeting tips, and
real-time support, improving customer satisfaction globally.

3. Operational Efficiency and Fraud Detection

Routine tasks such as transaction processing, compliance checks, and fraud detection are increasingly
automated. Al detects unusual patterns in real-time, protecting institutions and customers from financial
crimes.

4. Investmentand Trading Optimization

Al-driven tools help investors analyze market trends, predict asset movements, and optimize trading
strategies. Robo-advisors provide cost-effective portfolio management, making sophisticated
investment strategies accessible to retail investors worldwide,

5. Financial Inclusion

Al enables underserved populations to access banking and credit services. In emerging markets, Al-
driven credit scoring using alternative data helps individuals without formal banking histories obtain
loans, promoting global financial inclusion.

-----

Disclaimer: The views and opinions expressed in this article are those of the autheors and does not reflect the opinion of NCFE in anyway

(Continued on next page)
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Al in Finance -
Boon or Bane?
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The Bane: Challenges and Risks

1. Data Privacy and Security
Alin finance relies on sensitive customer data. Cybersecurity breaches can result in massive financial losses
and erosion of trust, a concern for institutions across the globe.

2. Biasand Ethical Issues
Al algorithms trained on historical data may inherit biases, leading to unfair lending or investment practices.
Ensuring fairness and transparency is a significant challenge for global regulators.

3. Job Displacement
Automation threatens traditional finance jobs, especially in clerical and operational roles. While Al creates
new tech-driven opportunities, workforce reskilling is essential to manage global employment shifts.

4. Over-Reliance on Technology
Heavy dependence on Al may cause vulnerability. Technical glitches, unforeseen market events, or algorithmic failures could trigger financial
instability if human oversight is minimal.

5. Regulatory and Compliance Challenges
Different countries have varying regulations for Al in finance. Compliance, transparency, and accountability remain complex issues for multinational

institutions deploying Al solutions.

Striking a Global Balance

Al in finance is neither purely a boon nor entirely a bane. Its potential to enhance efficiency, accuracy, and inclusion is
immense, However, without proper safeguards, it can amplify risks. Financial institutions, regulators, and technologists
must collaborate to adopt Al responsibly, balancing innovation with ethical, legal, and security considerations.

Conclusion

Al is revolutionizing finance worldwide, offering opportunities for efficiency, personalization, and inclusion. Yet, challenges

like bias, cybersecurity risks, and regulatory hurdles cannot be ignored. With responsible implementation, Al can be a boon Nictesh Yaday
for global finance, driving innovation, accessibility, and sustainable growth, while minimizing potential pitfalls, Graphic Designer

Disclaimer: The views and opinions expressed in this article are those of the autheors and does not reflect the opinion of NCFE in anyway
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RBI Launches Microsite on Banknotes With Design and Security Features

RBI has launched a microsite https://indiancurrency.rbi.org.in for banknotes. The microsite provides members of the public with a platform to
access information on banknotes such as details of the design and security features through a 360-degree view of the banknotes, multimedia
(video, audio and animation), interactive games etc. with simple and efficient navigation. The microsite also has a dedicated section for
information on exchange of banknotes. The new microsite replaces the earlier microsite https://paisaboltahai.rbi.org.in.

(Source: Press Release: 2025-2026/1075 dated September 10, 2025)

RBI Bars Pre-payment Charges on Floating Rate Business Loans to Individuals and MSEs

The Reserve Bank of India (RBI) has issued the Reserve Bank of India (Pre-payment Charges on Loans) Directions, 2025, prohibiting banks and
non-banking financial companies (NBFCs) from levying pre-payment penalties on floating rate loans and advances, including those availed for
business purposes by individuals and Micro and Small Enterprises (MSEs). The new provisions will apply to all loans and advances sanctioned or
renewed on or after January 1, 2026. This marks a major expansion of the earlier framework, which already barred such charges on floating rate
term loans taken by individual borrowers for non-business purposes.

The Directions, aimed at promoting fair lending practices and enhancing access to seamless financing for MSEs, follow supervisory findings of
inconsistent practices among regulated entities regarding pre-payment charges that often led to customer disputes. Accordingly, the RBI has
stipulated that commercial banks (excluding Small Finance Banks, Regional Rural Banks, and Local Area Banks), Tier 4 Urban Co-operative
Banks, NBFCs—-Upper Layer (NBFC-UL), and All India Financial Institutions shall not levy pre-payment charges on loans extended to individuals
and MSEs for business use. Likewise, for loans up to I50 lakh, entities such as Small Finance Banks, Regional Rural Banks, Tier 3 Urban Co-
operative Banks, State/Central Co-operative Banks, and NBFCs—Middle Layer (NBFC-ML) are also barred from imposing such fees. These
Directions apply irrespective of the source of funds used for pre-payment and without any minimum lock-in period. Regulated entities are
required to clearly disclose these terms in their loan agreements and sanction letters.

(Source: RBI/2025-26/64, DoR.MCS.REC.38/01.01.001/2025-26 dated July 2, 2025)
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BIMA SUGAM INDIA FEDERATION UNVEILS OFFICIAL WEBSITE: A UNIFIED STEP TOWARD INDIA'S DIGITAL INSURANCE FUTURE

Mr. Ajay Seth, Chairman of the Insurance Regulatory and Development Authority of India (IRDAI), launched the official website of the Bima
Sugam India Federation (BSIF) at the IRDAI headquarters in Hyderabad, in the presence of industry CEOs, senior IRDAI officials, and the Bima
Sugam leadership team. The launch marks a significant milestone—the first visible step toward establishing India's pioneering Digital Public
Infrastructure (DPI) for insurance. This initiative is closely aligned with the national vision of “Insurance for All by 2047" and the Prime Minister's
mission of Viksit Bharat 2047,

Designed as a one-stop digital solution, Bima Sugam aims to bring together all insurance stakeholders—consumers, insurers, intermediaries,
and agents—on a single platform. It seeks to promote transparency, efficiency, and collaboration across the entire insurance value chain, while
driving technological innovation and universalizing access to insurance. The platform aspires to democratize insurance and accelerate the
realization of the "Insurance for All by 2047" vision through a unified and inclusive digital ecosystem.

Envisioned as part of India's Digital Public Infrastructure, Bima Sugam will enable seamless, paperless, and trusted access to insurance products
and services for every Indian citizen. The platform will empower customers, intermediaries, and agents to explore, buy, sell, and manage multiple
insurance policies with ease. With features supporting both Do-lt-Yourself (DIY) and assisted journeys, it aims to simplify claim intimation,
service requests, and insurance awareness through a user-friendly interface—enhancing transparency and accessibility for all.

The broader vision behind Bima Sugam is to build a single, secure, and interoperable platform that empowers citizens with choice, control, and
continuity, while enabling the industry to operate with lower costs, reduced friction, and stronger compliance. Being developed in a phased and
scalable manner, Bima Sugam will serve as a unified insurance marketplace, a digital policy repository, an e-KYC and consent utility, and a real-
time claims servicing gateway—creating a comprehensive digital backbone for India's insurance ecosystem.

For more information one can visit https://www.bimasugam.co.in/

(Source: Press Release dated September 17, 2025)
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PFRDA INTRODUCES MULTIPLE SCHEME FRAMEWORK FOR NPS

In a significant reform aimed at strengthening India's pension landscape, the Pension Fund Regulatory and Development Authority
(PFRDA) has introduced the Multiple Scheme Framework (MSF) under Section 20(2) of the PFRDA Act, 2013. The framework, effective from
1st October 2025, allows subscribers in the Non-Government Sector (NGS) to hold and manage multiple schemes within the MNational
Pension System (NPS) through their Permanent Account Number (PAN) and PRAN. This is a major shift from the earlier structure where a
subscriber could operate only a single investment choice per tier, and is aimed at providing greater flexibility, transparency, and alignment
with global best practices in pension system design.

Under the MSF, Pension Funds (PFs) are permitted to design schemes tailored to specific subscriber segments such as self-employed
professionals, corporate employees, and digital economy workers. Each scheme will have at least two variants—moderate and high-risk—with
equity allocation allowed up to 100% in the high-risk category. The framework ensures that total charges remain low, capped at 0.30% of
Assets Under Management (AUM) annually, with an additional 0.10% incentive for PFs attracting new subscribers. The initiative also enables
subscribers to diversify their NPS investments and monitor them through a consclidated reporting system managed by the Central
Recordkeeping Agencies (CRAs).

For subscribers, the MSF marks a major expansion of choice and personalization within NPS. It empowers individuals to balance between
conservative and aggressive strategies under a single PRAN, plan for different life stages, and enjoy transparent, low-cost retirement savings.
For the overall NPS ecosystem, this reform deepens outreach, enhances inclusivity, and strengthens the credibility of NPS as a globally
benchmarked, efficient, and subscriber-friendly pension system,

(Source: PFRDA/2025/09/REG-PF/01 dated September 16, 2025)
PFRDA Revises Rules for Corporate Model NPS: Greater Flexibility in Fund Choice and Bulk Authorisation
The Pension Fund Regulatory and Development Authority (PFRDA) has issued new guidelines revising the provisions related to the exercise of
Pension Fund (PF) and investment choices, as well as the bulk authorisation of employees’ NPS applications under the Corporate Model. Under
the revised framework, either the employer/corporate or the employee/subscriber may exercise the choice of Pension Fund and Asset
Allocation. However, the same entity—whoever exercises the choice—must select both the Pension Fund and the Asset Allocation. If the
employer or corporate makes these choices on behalf of its employees, those employees will retain the option to revise them after one year

(i.e., 365 days).

(Source: PFRDA/2025/07/PDES/01 dated September 12, 2025)
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National Centre for Financial Education (NCFE) is a Section 8 (Not for Profit) Company promoted by Reserve Bank of India (RBI), Securities and

Exchange Board of India (SEBI), Insurance Regulotory and Development Authority of India (IRDAI) and Pension Fund Regulatory and
Development Authority (PFRDA).

Financial Education Programmes & Activities

FEPA FACT
Financial Education Programme for Adults Finane il Awareness & Consumer Trainin Mﬂnﬂf _ rt School Programme
For creating Financial awareness fo the Financial literacy programme for graduate Financial [feracy progromme for
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FETP NFLAT
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