Financial Literacy and
Inclusion in India

Final Report - India

National Institute of Securities Market






Financial Literacy and
Inclusion In India

Final Report - India

National Institute of Securities Market

NISM Bhavan, Plot No. 82, Sector 17, Vashi, Mumbai - 400 703






Financial Literacy and Inclusion in India
Final Report - India

Contents

Chapter Title Page
Abbreviations 1
1 Project Background 2
11 About Stakeholders 2
1.1.1 About National Centre for Financial Education 2
1.1.2 About Reserve Bank of India 2
1.1.3 Securities & Exchange Board of India 3
1.1.4 Insurance Regulatory & Development Authority 3
1.15 Pension Fund Regulatory and Development Authority 3
1.1.6 Forward Markets Commission 3
1.1.7 National Institute of Securities Market 3
1.1.8 Mott MacDonald 4
1.2 The Assignment 4
1.3 Scope of work 4
1.4 Approach & Methodology 5
1.4.1 Sample size and distribution 6
1.4.2 Sampling Plan 8
2 Socio Economic Profile - India 12
2.1 State wise Sample Distribution for India 12
2.2 Geographical Mix (Urban — Rural) 13
2.3 Gender Mix — (Male-Female) 14
2.4 Age Group Mix 14
2.5 Social Categorisation 15
2.6 House hold Structure 15
2.7 Education Profile 16
2.8 Working Status 16
2.9 Occupation 17
2.10 Income Group 17
3 Financial Literacy — Survey Findings 18
3.1 Financial Attitude 19
3.1.1 Towards Spending Money 19
3.1.2 Towards Saving Money 20
3.1.3 Towards Planning Money 21
3.2 Financial Behaviour 22
3.21 Towards Preparation of Budget 22
3.2.2 Responsibility for Household Financial & Money Management 23
3.2.3 Ability to meet their Living Costs in past 12 months and How Did They Manage 24
3.24 Evaluation of Options Before selection of Financial Product / Service 25
3.25 Gathering Information for Selection of Financial Product / Service 26
3.2.6 Saving Money in past 12 months 27
3.2.7 Setting up Long Term Financial Goals and Strive to Achieve Them 28




Financial Literacy and Inclusion in India
Final Report - India

3.2.8
3.2.9
3.2.10
3.3
33.1

4.1
41.1
4.1.2
4.1.3
4.1.4
4.1.5
4.1.6
4.1.7
4.1.8
4.1.9
4.1.10
4.2
42.1
4.2.2
4.2.3
4.2.4
4.2.5
4.2.6
4.2.7
4.2.8
4.3
43.1
4.3.2
4.3.3
4.3.4
4.3.5
4.4
441
4.4.2
443
4.4.4
4.5
45.1
45.2
453
45.4
455
45.6

Keep close watch on Financial Affairs

Bill Payment Behaviour

Behaviour on Affordability

Financial Knowledge

Basic Financial Knowledge

Financial Inclusion — Survey Findings
Banking Products

Savings related Banking Products
Credit related Banking products

Other Savings related Products

Reason for not holding Bank Account though aware about Bank Account

Holding Commercial and Co-op Bank A/c and services availed

Evaluation of reasons for not availing Remittance Facility of Banks

Reasons for not availing credit / loan facility from Commercial / Co-op Bank

Banking Correspondent (BC) Facility

Reasons for not availing Banking Services through BCs

Loan availed from sources other than banks

Insurance Products

Life Insurance

Motor Insurance

Health Insurance

Home Insurance

Crop Insurance

Cattle / Livestock Insurance

Any Other General Insurance

Reasons for not having Insurance

Capital Market Products

Shares / Stocks

Initial Public Offering (IPO)

Bonds / Debentures

Mutual Funds

Reasons for not investing in Capital Market

Pension related Products

Employees Provident Fund (EPF)

National Pension Scheme (NPS)

Family / Employee Pension Scheme

Reasons for Not Holding / Investing in Pension Products

Commodity Futures Market Products

Agri Futures

Bullion Futures

Metal Futures

Energy Futures
Others

Reasons for Not Investing in Commaodity Futures Market

Financial Literacy — Score Evaluation

29
30
31
32
32

34

34
34
38
43
46
46
a7
47
48
48
49
50
50
51
52
53
54
55
56
56
56
57
58
59
60
61
62
62
63
64
65
66
66
67
68
69
70
70

71



Financial Literacy and Inclusion in India
Final Report - India

51 Measuring individual components of Financial Literacy 71
51.1 Financial Attitude 71
5.1.2 Financial Behaviour 71
5.1.3 Financial Knowledge 73
5.1.4 Financial literacy score summary 74
52 Measuring Financial Literacy 74
5.3 Financial Literacy — India 75
531 Geographic Mix & Financial Literacy 7
5.3.2 Gender Mix & Financial Literacy 77
5.3.3 Age Group & Financial Literacy 78
5.34 Social Category & Financial Literacy 78
5.3.5 Education & Financial Literacy 79
5.3.6 Personal Income & Financial Literacy 79
5.3.7 Occupation & Financial Literacy 80
6 Financial Inclusion — Score Evaluation 81
6.1 Measuring individual components of Financial Inclusion 81
6.2 Calculating Financial Inclusion 83
6.3 Financial Inclusion — India 85
6.4 Socio-Economic categories & Financial Inclusion 87
6.5 Socio — Economic Categories and Fl in Non-banking Products Independently 88
6.5.1 Other Savings related Products 88
6.5.2 Insurance and Pension related Products 89
6.5.3 Capital Market and Commodity related Products 90
Appendices 91
Appendix A. Questionnaire Framing 92
Appendix B. Definitions 100
B.1 Socio Economic Profile 100
B.2 Financial Inclusion 100




Financial Literacy and Inclusion in India
Final Report - India

Abbreviations

V) Voluntary Reasons

BCs Banking Correspondents

cC Credit Card

DBT Direct Benefit Transfer

ECS Electronic Clearing Service

EPF Employee Provident Fund

FA Financial Attitude

FB Financial Behaviour

Fl Financial Inclusion

FK Financial Knowledge

FLIS Financial Literacy and Inclusion Survey
FMC Forward Market Commission

FSDC Financial Stability and Development Council
Govt. Government

IPO Initial Public Offerings

IRDA Insurance Regulatory and Development Authority
KYC Know Your Customer

NCFE National Centre for Financial Education
NCR National Capital Region

NEFT National Electronic Funds Transfer

NISM National Institute of Securities Markets
NPS National Pension Scheme

NSFE National Strategy for Financial Education
OBC Other Backward Class

OECD Organization for Economic Co-operation & Development
PFRDA Pension Fund Regulatory and Development
PPS Probability Proportional to Sampling

Qs Questions

RBI Reserve Bank of India

RFP Request for Proposal

RTGS Real Time Gross Settlement

SC Schedule Cast

SEBI Securities and Exchange Board of India
SHGs Self Help Groups

ST Schedule Tribe

ToR Terms of Reference

uT Union Territory

Wk Week


















































































































































































































































































































