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Preface

The second Financial Literacy and Inclusion Survey was conducted in 2018-19
following the first one carried out in 2013-14. Like the previous survey, it
addresses issues that aim at improving long-term financial wellbeing status of
the population. The reason for conducting this nature of survey every 05 years
is to take on board all the initiatives made by the Government and Financial
Regulators through education and literacy programmes, that are implemented
by NCFE, and other stakeholders, and also assess their impact and sustainability.
The main objective of the survey is to assess the status of financial literacy and
inclusion and also establish the extent at which the programmes that have been
developed to improve literacy status in the country have been fully utilized. This
goes a long way in also addressing the NCFE’s Vision goal of ‘financially aware
and empowered India’. The report contains results of the literacy survey in India,
conducted during the period from June 2018 to October 2019.
Recommendations, background information, survey methodology and sample
characteristics and main statistical tables are presented in a lucid yet
comprehensive manner for compelling reading. The findings of the survey are
utilized appropriately in framing the National strategy for Financial Education
2020-25 .

Shri. Satyajit Dwivedi
CEO, NCFE
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CHAPTER 1
Project Overview

This survey has been conducted by Development & Research Services Pvt. Ltd.
(DRS) at the instance of the National Centre for Financial Education (NCFE). The
survey, the second of its kind, is designed on all-India basis to calculate the 2019
prevalence measures of the indicators of financial literacy and financial inclusion
among the respondents of the survey. The first survey was conducted by NCFE for
the reference year 2013-14 for the similar purpose. This survey results are also
intended to throw light on the changes in the levels of the indicators as compared
to those observed by the previous survey of 2013-14. The survey instruments and
methodological approach followed in the present survey have therefore, been
broadly comparable with those of 2013-14 survey. The main survey with full scale
sample size and operatives has extensively drawn on the experiences of a pilot
survey conducted by DRS in 2019. In the pilot survey a sample size of 360
respondents was investigated with 60 respondents chosen from each of 6
identified States falling in 6 zones of the country. Based on the results of the pilot
survey, the survey instruments (questionnaire, instruction set, etc) for this survey
have been fine-tuned in consultation with NCFE.

o
-
| irdai
Insurance Pension Fund
Securities Regulator
Reserve ) Regulatory and g y National Centre
Bank of Exchange Development and . .
Board of _ Development for Financial
India ‘ Authority of Y . Education
India India Authority
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1.1

1.1.1

1.1.2

Financial Education in India: Introduction to Institutional Framework and
Mechanisms: India, a fast growing economy is looking to establish a more
stable financial system by gradually eliminating the constraints of limited or no
access to financial services for a vast majority of the population which is poor in
financial literacy. Lack of financial education is a major impediment to
eradication of economic poverty, enhancement of livelihood opportunities,
building asset base, supporting income generating activities and expanding
range of choices available to the population. Financial inclusion is therefore,
regarded as catalytic to inclusive growth and sustainable development of the
country.

“Financial education is the process by which individuals improve their
understanding of financial products and concepts; and through information,
instruction and/or objective advice develop the skills and confidence to become
more aware of financial risks and opportunities, to make informed choices, to
know where to go for help, and to take other effective actions to improve their
financial well-being and protection.” [OECD, 2005]. According to an S&P survey,
more than 75% of Indian adults do not adequately understand basic financial
concepts. It's even worse when it comes to women. More than 80% of women
are financially illiterate. As a result, millions of Indians make disastrous
financial decisions, the consequences of which are not only terrible to those
who bear the brunt but also in producing a scaring-away effect on others who
are potential users of financial products and services. A thrust on financial
education is therefore, absolutely essential to make financial inclusion more
meaningful and enabling for citizens’ reach to economic well-being.

National Centre for Financial Education (NCFE)is a Section 8 (Not for
Profit) Company promoted by Reserve Bank of India (RBI), Securities and
Exchange Board of India (SEBI), Insurance Regulatory and Development
Authority of India (IRDAI) and Pension Fund Regulatory and
Development Authority (PFRDA). It is formed with a vision of “A financially
aware and empowered India”. NCFE promotes Financial Education across India
for all sections of the population as per the National strategy for Financial
Education of Financial Stability and Development Council (FSDC). The
organisation undertakes massive Financial Education campaign to help people
manage money more effectively to achieve financial wellbeing by accessing
appropriate financial products and services through regulated entities with fair
and transparent machinery for consumer protection and grievance redressal.
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1.1.3

1.14

1.1.5

The Reserve Bank of India (RBI) The Reserve Bank of India (RBI) is India's
central bank, which controls the issue and supply of the Indian rupee. The RBI
as a regulatory body regulates commercial banks and non-banking finance
companies working in India and serves as the leader of the banking system and
the money market. The RBI carries out India's monetary policy and exercises
supervision and control over banks and non-banking finance companies in
India. The Reserve Bank of India (RBI) The Reserve Bank of India (RBI) is
India's central bank, which controls the issue and supply of the Indian rupee.
The RBI as a regulatory body regulates commercial banks and non-banking
finance companies working in India and serves as the leader of the banking
system and the money market. The RBI carries out India's monetary policy and
exercises supervision and control over banks and non-banking finance
companies in India.

For further information, see the link:
https://en.wikipedia.org/wiki/Reserve_Bank_of_India

Securities & Exchange Board of India (SEBI): The Securities and Exchange
Board of India (SEBI) is the regulator for the securities market in India owned
by Government of India. The basic functions of SEBI are to protect the interests
of investors in securities and to promote the development of, and to regulate
the securities market and for matters connected therewith or incidental
thereof.

For further information, see the link:
https://en.wikipedia.org/wiki/Securities_and_Exchange_Board_of_India

Insurance Regulatory and Development Authority of India: The Insurance
Regulatory and Development Authority of India (IRDAI) is a regulatory body
tasked with regulating and promoting the insurance and re-insurance
industries in India. The IRDAI aims to encourage and ensure the systematic
growth of the insurance industry.

For further information, see the link:
https://en.wikipedia.org/wiki/Insurance_Regulatory_and_Development_Authority
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1.1.6 Pension Fund Regulatory and Development Authority (PFRDA) The

1.2

1.3

Pension Fund Regulatory and Development Authority (PFRDA) is a regulatory
body tasked with promoting the old age income security by establishing,
developing and regulating pension funds and protects the interests of
subscribers to schemes of pension funds and related matters.

For further information, see the link:
https://en.wikipedia.org/wiki/Pension_Fund_Regulatory_and_Development_Authority

Objectives of the study: The concerns about the long-term financial well being
of individuals are matters of concern for the economic wellness of the nation. Of
late these are particularly exacerbated in the context of heightened uncertainty
and volatility of the financial sector with increased influence of private players,
shrinking public support system, rise of cost of living and availability of large
number of financial products and services to choose from. It is therefore,
incumbent upon the Government to ensure adequate financial literacy among
the entire population of the country and progressive expansion of the literacy
paradigm. A nationwide baseline survey was conducted in 2013-14 to assess the
status of financial literacy and inclusion among general masses in terms of a
given set of indicators. The present survey aims to assess the changes brought
about in the last five years in the levels of these indicators. It should therefore,
be possible to infer about the efficacy of the education regime that have been in
operation in the country for promotion of financial literacy on the basis of this
survey results.

Foundational Concepts: The OECD is at the forefront of financial literacy and
inclusion measurement worldwide. As one of the three priorities of the
OECD/INFE, work on developing a common method for measurement of
Financial Literacy and Financial Inclusion was begun in 2009. A core
questionnaire and supporting toolkit was subsequently developed and made
available online with a view to standardize the method that could be used to
create a baseline measure of financial literacy and inclusion among adults and
track changes over time. The toolkit thus standardized was designed to capture
information about respondents’ financial knowledge, behaviour and attitude, as
well as on financial inclusion. These foundational components of financial
literacy are explained below.
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1.3.1

1.3.1.1

1.3.1.2

1.3.1.3

Financial Literacy: Measuring Financial Literacy essentially involves
measuring a combination of awareness, knowledge, skill, attitude and
behaviour necessary to make sound financial decisions and ultimately achieve
individual financial well-being.

Financial Knowledge is an important component of financial literacy,
necessary for undertaking activities such as following news about the
economy and financial landscape, comparing financial products and services
and making appropriate, well-informed financial decisions. A basic
knowledge of financial concepts and the ability to apply numeracy skills in a
financial context ensure that consumers can act autonomously to manage
their financial matters and react to news and events that may have
implications for their financial well-being.

Financial Behaviour implies actions and conduct of consumers that
ultimately shape their financial well-being in both short and longer-term.
Some types of behaviour, such as putting off bill payments, choosing financial
products without shopping around or using credit to make up a shortfall in
income may impact negatively on the financial situation of individuals and
their financial well-being. On the other hand, habitual conduct such as
thinking before making a purchase, paying bills on time, budgeting, saving,
are examples of positive types of behaviour for financial control.

Financial Attitude is defined as that outlook or mental disposition of
consumers which, despite their adequate knowledge and ability to act in a
particular way, influences their decision whether or not to act that way. It
involves an instinctive nature of individuals to regard personal satisfaction or
ideas of living style as more compulsive than other considerations.
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1.3.2

1.3.2.1

1.3.2.2

1.3.2.3

Financial Inclusion refers to the process of promoting affordable, timely and
adequate access to a wide range of regulated financial products and services
and broadening their use by all segments of society through the
implementation of tailored existing and innovative approaches including
financial awareness and education with a view to promoting financial well-
being as well as economic and social inclusion (Atkinson and Messy, 2013).
Financial inclusion, along with a robust consumer protection framework, is
vital to the empowerment of individuals and the overall stability of the
financial system. Measuring Financial Inclusion involves measures designed
for supply side of access as well as measures for consumer’s perspective
oriented indicators. Following dimensions are individually taken into account
as per recommended framework, though they are often entangled and
interlinked.

Product awareness - It looks at whether the consumers are at least aware of
the financial products available nationally, in the domains of banking and
non-banking services for savings, payments, credits, insurances or
investments.

Product Holding - It is measured in terms of four discreet indicators
regarding current holding of a) some form of saving or retirement product; b)
a payment product, a current account or mobile money (excluding credit
cards, which are counted as credit products); c) some form of insurance; and
d) some credit products or mortgage. Investment product holding is also
taken into account in consideration with the country context.

Product Operating - It refers to consumers’ usage and practice of the
products and services in realizing the benefits of their holding a product.
Regularity of operations in making transactions and monitoring the products
for making changes in choices and actions is important for obtaining real
benefits of Financial Inclusion.

1.4 Approach and Methodology: The study has been conducted in all States and
UTs of India with a representative sample of respondents in the age-group of 18
to 80 years. For the sake of convenience, the States/UTs of the country have

b

een grouped by geographic contiguity into 6 zones as follows:
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» North Zone - Delhi (NCT), Chandigarh, Jammu & Kashmir, Haryana,
Himachal Pradesh, Punjab and Rajasthan

» Central Zone - Chhattisgarh, Madhya Pradesh, Uttar Pradesh and
Uttarakhand

» East Zone - Andaman & Nicobar Island, Bihar, Jharkhand, Odisha, Sikkim
and West Bengal

» North-East Zone - Arunachal Pradesh, Assam, Manipur, Meghalaya,
Mizoram, Nagaland and Tripura

» West Zone - Goa, Gujarat, Maharashtra, Dadra and Nagar Haveli, Daman
and Diu

» South Zone - Andhra Pradesh, Karnataka, Kerala, Tamil Nadu, Telangana,
Lakshadweep and Puducherry

SCHEMATIC APPROACH

State/UT

§

Districts

(20% of total of NSS region)

]
! 4

Each of 130 Districts selected of total 651 as
CD Block (Rural) per Census Frame is divided into Rural/Urban CD Blocks (Urban)
in the proportion of rural-urban households

20% sampled CDB 20% sampled CDB
by Census frame

§ §

Wards

Villages The number of Villages/Wards to be chosen is

determined by applying the rural-urban
proportion of the households at the district level
on the total number of villages and wards for each
of the selected CD Blocks.

Selection of Households

Note:- NSS=National Sample Survey; CD Block/CDB=Community Development Block
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1.4.1 Sampling Design: The overall size of the sample is 75000 adult respondents
(age 18-80 yrs) and is segregated by design as rural/urban and male/female. A
multi-stage sampling method has been adopted with selection of Districts,
selection of CD-Blocks, selection of Villages/Wards, selection of Households
and selection of ultimate samples (individual persons) in different stages of
sampling. The overall sample size for the whole country as given in the ToR of
the project is of the order of 75,000 (subject to some variation due to actual
sample selection in different stages). However, the overall sample size is
redistributed over the districts according to the sampling plan described
below. This amounts to having varying sample sizes for the States/UTs
depending on the number of Districts of a particular State/UT selected in the
Stage 1 of sampling and the number of households they have as per Census
2011 frame.

1.4.2 Sampling Plan: The stages of sampling are described below.

1.4.2.1 Stage 1- Selection of Districts: For the purpose of present sampling, the
2011 Census frame of District level configuration of India has been followed.
After arranging the Districts according to 88 NSS regions in the order of total
number of households within each State/UT, 20% Districts from each of
regions of the States/UTs have been selected in Stage 1 by Systematic
Random Sampling with equal probability. Thus a total of 144 districts1 got
selected from 651 districts of the country as per 2011 Census frame. In this
process however, in case of the UT of Lakshadweep, the districts of the UT
taken together with those of Kerala State for selection of Districts.

! Actually, if, during the proportionate (20%) selection, the number of districts happens to be less than 1, it is
ensured that 1 district is selected at random. This means that at least one district will be sampled for every State/UT.
Thus, whereas 20% of 651 Districts =130 Districts should have been there, the actual sampled number of Districts

increased to 144 taking into account the fractions less than 1 as whole 1.
e —
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1.4.2.2

1.4.2.3

It was pre-decided that one individual person would be considered from
every selected household for interview. The overall sample size of 75000
persons was therefore, equivalent to 75000 households. This number of
households at the country level was redistributed over the States/UTs in the
proportion of their share of the number of household in the total number of
households in the country as per 2011 Population Census. After having the
sample size (= no. of persons/households) for every State/UT thus fixed, the
district-wise distribution (for the selected districts) of the State/UT-specific
sample of households was made in the proportions of their share in the total
number of households of the State/UT to be sampled.

Stage 2- Selection of CD Blocks: District’s samples (of persons/households)
were divided into rural and urban samples in the proportion of rural and
urban households of the district to total number of households in the district
as per 2011 Census. Districts are divided into CD Blocks for Census purposes.
For each of the selected districts of a State/UT, 20% of the total number of CD
Blocks would be considered. Having the District-specific number of CD Blocks
to be considered, the CD Blocks have been identified randomly using PPS
sampling technique with number of households in the CD Blocks being taken
as the size determining probability of selection.

Stage 3 - Selection of Villages/Wards: For the chosen CD Blocks, the
number of Villages/Wards to be chosen was determined by applying the
rural-urban proportion of the households at the district level on the total
number of villages and wards for each of the selected CD Blocks. After the
number of Villages and Wards to be sampled was decided, all the CD Blocks of
a State/UT were arranged separately for rural and urban segments with
corresponding constituent villages and wards respectively as per Census
2011 frame with number of households alongside. Following the procedure
for PPS sampling with village/ward-specific number of households as size
determining the probability of selection, 20% of the Villages/Wards was
identified randomly from both rural and urban segments.

Page 13



NCFE-FLIS 2019

1.4.2.4 Stage 4 - Selection of Households: The District level number of respondents

1.4.2.5

1.4.3

(for the selected Districts of State/UT) to be covered was divided in the
proportion of rural: urban ratio of households (worked out in Stage 2). The
number of rural households to be sampled thus getting fixed was then divided
by the number of villages (of all rural CDBs together) to get the average
number of households to be sampled per village (ny). Similarly the number of
urban households of a District was divided by the number of wards (of all
urban CDBs together) to get average number of households per ward (nw) to
be sampled. For selection of the desired number of household, preliminary
idea about the total number of households in the village/ward was formed on
arrival at the village/ward by enquiring the local authority or community
Head. The village/ward-specific total number of households of each of the
selected villages/wards was then divided by ny or nw as the case may be to
arrive at the sampling interval (rv for villages and rw for wards). Starting with
a household at the position of a randomly selected number in the range 1, 2,...
ry for villages, every rvth numbered household was selected in the sample of
villages till ny is reached. Similarly for urban wards every rwth numbered
household was selected from a random start within the range 1,2,.... rw till nw
was reached.

Stage 5 - Selection of Respondent within household: Within a selected
household, only one member of the household who is a permanent resident
and whose age falls in the age group 18-80 years was interviewed. Whether a
male or a female respondent was to be interviewed was decided after a
discussion with the family head or a responsible/ knowledgeable member of
the family or one who volunteered with the consent of the family head was
recorded for response.

State-specific distribution of Sampled Units (households/Respondents) is
given in the following Table-1.
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ZONE

NORTH-
EAST

EAST

CENTRAL

NORTH

TABLE-1
STATE/UT # RURAL
SAMPLED
UNITS
ARUNACHAL PRADESH 60
ASSAM 1600
MIZORAM 40
MANIPUR 80
MEGHALAYA 80
NAGALAND 60
TRIPURA 200
SUB-TOTAL 2120
ANDAMAN & NICOBAR IS 20
BIHAR 5200
JHARKHAND 1160
ODISHA 2160
SIKKIM 20
WEST BENGAL 4700
SUB-TOTAL 13260
CHHATTISGARH 1400
MADHYA PRADESH 2500
UTTAR PRADESH 7520
UTTARAKHAND 380
SUB-TOTAL 11800
CHANDIGARH 20
HARYANA 740
HIMACHAL PRADESH 340
J&K 302
DELHI 60

# URBAN
SAMPLED
UNITS

20

320
20
80
80
60
60

640
20

500

740

740
20

1440
3460
305
2035
2520
240
5100
60

720

120

338

980

# TOTAL

SAMPLED

UNITS

80

1920
60
160
160
120
260
2760
40
5700
1900
2900
40
6140
16720
1705
4535
10040
620
16900
80
1460
460
640

1040
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ZONE

WEST

SOUTH

TABLE-1
STATE/UT # RURAL
SAMPLED
UNITS
PUNJAB 960
RAJASTHAN 2300
SUB-TOTAL 4722
GOA 0
GUJARAT 1420
MAHARASHTRA 2900
DADRA & NAGAR HAVELI 20
DAMAN & DIU 20
SUB-TOTAL 4400
ANDHRA PRADESH & 4420
TELANGANA
KARNATAKA 3020
KERALA & LAKSHADWEEP Lt
PUDUCHERRY 40
TAMIL NADU 2978
SUB-TOTAL 11600
GRAND TOTAL 47905

# URBAN
SAMPLED
UNITS

700
1520
4438
63
2261
4440
16

20
6800

1920

1000
1231

55
2596
6800

27235

# TOTAL

SAMPLED

UNITS
1660

3820
9160
103
3681
7340
36

40
11200

6340

4020
2371

95
5574

18400

75140
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1.4.4 Measuring Financial Literacy and Financial Inclusion status - As per the
methodology prescribed in the OECD Tool kit, responses to the questions
corresponding to the indicators of Financial Literacy (FL) and Financial
Inclusion (FI) are regarded as negative or positive (sometimes graded-
positive). For quantifying the negativity and positivity, negative responses are
assigned a score ‘0’ each and the positive responses are assigned a score ‘1’
each. Aggregate score by adding the scores of all respondents corresponding to
each of the questions under every indicator for FL and FI can be derived.
Where questions are such that corresponding positive responses can be
graded, generally scores of 1, 2, 3...are assigned depending on the possible
variations, instead of just one score of ‘1’. For some indicators, such as for
‘Financial Behaviour’ scaled responses on a scale of 5 are used. In such cases
apart from negativity and positivity, neutrality is also taken into account. The
scales values below neutral are regarded as negative whereas the scale values
above neutral are regarded as positive. However, the scale values of 1,2,...5 (
on a 5-point scale) are aggregated over the component questions under a
particular indicator and the aggregate scale value for an individual is divided
by the number of questions to get the average scale value which serves as the
score for an individual in the range 1 to 5. Overall score for an individual
respondent corresponding to the indicators of FL and FI thus have a minimum
aggregate scores (generally ‘0’) and a maximum aggregate score = total of the
maximum positive scores for the individual questions under the indicator
concerned. Details of the scoring norms as per the scheme have been provided
in Section-5.1 (for Financial Literacy) and in Section-6.1 (for Financial
Inclusion). The scoring scheme as per the norms specified here has been
approved by NCFE and in summary form is given in Table-2 below.

1.5 Important Operational Features:

1.5.1 Survey Instruments: A questionnaire was designed keeping in view the
OECD/INFE framework for collection of information from the respondents of
the survey. The questionnaire has been fine-tuned based on the field
experience of the pilot survey. The questionnaire is divided into 8 sections
apart from a section devoted to Identification particulars. Following are the
topical descriptions of the Sections of the questionnaire.
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A\

Identification Particulars of Respondent in respect of STATE/UT,
DISTRICT, VILLAGE/CEB, RURAL/URBAN, HOUSEHOLD ADDRESS, ETC
SECTION I - SOCIO-ECONOMIC PROFILE

SECTION II - FINANCIAL AWARENESS ABOUT PRODUCTS/SERVICES
SECTION III - FINANCIAL KNOWLEDGE

SECTION IV - FINANCIAL BEHAVIOUR

SECTION V - FINANCIAL WELL-BEING

SECTION VI - FINANCIAL ATTITUDE

SECTION VII - FINANCIAL INCLUSION

SECTION VIII - AWARNESS CAMPAIGN

YVVVYVYVVYVYVYYVY

The OECD/INFE Toolkit for measuring Financial Literacy and Financial
Inclusion has been used for framing of questions in each of the Sections
mentioned above and for modeling the responses. The document also provided
necessary guidelines for briefing of the interviewers and addressing issues
likely to arise in conducting the survey.

TABLE-2
A. Financial Literacy 1 22 15
A.1 Financial Attitude 1 5 3
A.2  Financial Behaviour 0 9 6
A.3  Financial Knowledge 0 8 6
B. Financial Inclusion 0 22 8
B.1  Banking Products/Services 0 8 2
B.2 Non-Banking Products/ 0 14 6
Services

Note: Overall, a person is qualified as financially literate or financially included if and only
if he/she qualifies individually for each of the subordinate indicators as per the norms
given above

Page 18



NCFE-FLIS 2019

1.5.2 Training of Investigators: A State-level Coordinator was deployed in each
State or a group of States/UTs. The Coordinators are all Post-Graduates with
adequate experience in conducting similar surveys. They were given the full-
time responsibility to coordinate with DRS in all matters related to the survey
including technical aspects and training of the investigators. A three-day
training-workshop was organized in Delhi where the State-Coordinators
received training from the Core Technical Trainers of DRS. The State-
Coordinators in turn trained the Supervisors and Investigators in their
respective States/UTs for which, as envisaged, three-day training programmes
were conducted in all designated centres. For bigger States, individual State-
level training was conducted, whereas for smaller States/UTs, the trainings
were conducted for a group of States/UTs. The trainings at a number of places
were also supervised and facilitated by one or two members of the Core
Technical Team. To facilitate the trainings DRS developed PPTs, explanatory
notes and FAQ-Response sheets on almost all aspects of the study including
especially methodological aspects, questionnaires, field protocols and issues
related to non-cooperation and mis-information. In the training sessions, the
investigators were also exposed to practice exercises where a set of 3-4
questionnaires were made to be filled out by the investigators and to practice
using the CAPI devices for data collection.
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1.5.3 Data Collection Process: The Supervisors or Leaders of the investigator-
teams jointly with the field staff prepared local plans for movement of the
teams for visiting the households to collect data. Teams of investigators were
instructed to carry out the field-work following the pre-defined movement
plans, unless there was specific reason for altering the plan At the time of
meeting the respondent for the first time, the investigators described the study
and its purpose to the respondent/members of the household and encourage
them to take part in the study. The investigator ensured that the respondent
had consent to share information in reply to the questions put to him/her. It
was ensured that there was a minimum non-response. For the sake of quality
of response (i.e. accuracy and consistency) investigators devoted adequate
time with each of the respondents and repeated/additional visits to a
household was made to ensure high response rate as well as completeness of
information in the cases where some respondents were not available or
required more time to provide required pieces of information. The data have
been captured with the help of Computer Assisted Personal Interviewing
(CAPI) devices (i.e. Tabs/Laptops having CAPI software installed). So there was
no need to transcribe the data into a computer form. The program took care of
the data being fed to the format. It also recorded audio/video interaction
between the investigator and the respondent in about 10% of the cases. After
having the data so collected on individual devices they at different locations,
they were first checked with respect to coverage, retrievability and validity of
recorded numbers. After checking and getting the data cleaned, they were
pooled together State-by-State at a central place where the merged data were
cast in a database format.
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1.5.4 Supervision & Monitoring: The responsibility of monitoring the data quality
during the process of collection was rested with the State Coordinators. In
addition to the Supervisors, the Coordinators, too personally supervised the
data collection by their on-the-spot presence at maximum number of places
and providing guidance/solutions for problems as and when required. This
practice also helped them examine the feedback of the respondents and sort
out issues for the supervisors/investigators to mind. Based on the experiences
shared by the supervisors/investigators, the State Coordinators addressed the
quality aspects on priority basis so as to ensure that investigators have clear
and location specific understanding of the data quality elements and can
safeguard the data integrity. Especially, those investigators who were less
experienced faced various issues in the initial stages and therefore, required to
be monitored in the first instances for quality interventions. If their problems
persist, appropriate measures including replacement of the investors may have
been resorted to. More detailed concurrent scrutiny of the data at field level
was carried out by the Supervisors for correcting errors in data recorded on
CAPI devices.

—
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1.6 Quality Assurance of the data captured: In personal interview method of data
collection for a sufficiently large survey as this one, it is generally expected that
there is high probability of the data being victim of various types of non-
sampling errors and biases. Opposed to the idea of sampling error, which refers
to the error incurred due to taking data about a small part (a sample) from a
much bigger set (a population) to infer about the bigger set, the non-sampling
error is not any mistake committed by the investigator. Instead it generally
creeps in inadvertently by virtue of local belief system and conditions, attitude
of respondents towards surveys and subject of any particular survey apart from
reasons underlying survey instruments and method and other factors. In this
survey, the data limitations due to non-sampling factors have been minimized
by guarding against the following

e Large-scale non-response

¢ Invalid and incorrect entries

e Inter-question inconsistencies of responses

e Responses influenced by other members of household
e Misinterpretation of questions and/or responses

e Distortion in data transcription to devices

e Mis-management of investigators’ burden, etc.

The results/ findings of this survey therefore, are based on a considerably
robust method of collection and processing.
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CHAPTER 2
Demographic and Socio-Economic
Characteristics of Response Domain

2.1 Geographical Distribution of Respondents

By design of selection of samples, the distribution of respondents across
different regions of the country is uneven over rural and urban locations. In most of
the regions respondents are predominantly from rural areas, being maximum (79%)
in the East Zone and minimum (39%) in the West Zone. Overall, the national
distribution of respondents has 64% representation from rural areas and 36% from

urban areas.

Distribution of Respondent by Location
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2.2 Gender Distribution of Respondents

Considering the methodology followed for selection of respondents in various
regions, the responses have been recorded for whosoever volunteered for
responding.

As a result the overall gender distribution of the respondents found to be
highly skewed with female representation as low as 25% nationally against male
respondents’ 75%. Female representation in responding was maximum (32%) in the
East Region, while it was the least (19%) in the Central Region. The male
representation is highest (81%) in the Central Region and the least (68%) in the East
Zone.

Gender Distribution of Respondents by Regions
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There is also a 0.2% representation of the third Gender among the respondents
at the national level. This category has not been tabulated for analysis as the overall
representation is negligible.
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2.3 Age Distribution of Respondents

Age-distribution of respondents shows that for all the zones the highest
number of respondents belongs to the age-group of 30-39 years with those from age-
group of 20-29 years forming the second largest number. At the national level 31% of
respondents are from the age-group 30-39 years, followed by 26% from age-group
20-29 years, 10% from the age-group 50-59 years and only 7% from the age-groups
60+ years. The Age-Group 30-39 years is the most represented (39%) in the North-
East Zone, followed by 33% in the West Zone.

Age Distribution of Respondents
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2.4 Distribution of Respondents by Social Categories

Respondents are distributed over all major social categories with maximum
number of persons at the national level belonging to OBC and General Categories.
Nationally 34% of respondents are from OBC category while 33% belong to the
General category, 24% are SC and 5% are ST.

Distribution by Social Categories
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Region-wise distribution of social categories of the respondents shows that
highest represented category in the South Zone is General Category (44%), in the
West is General category (35%), in the North-East is General category (34%), in the
North is OBC (32%), in the East is OBC (33%) and in the Central is OBC (43%). SCs
are the most represented in the North and North-East Zones (32%) and STs are the
most represented in the North-East (21%).
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2.5 Distribution of Respondents by Household Structure

Majority of respondents in all the zones of the country are found to be from
Nuclear families and Joint families. At the national level 55% are from Nuclear
families and 22% are from Joint families. Residents of Nuclear families are the
Highest (66%) in South Zone and the least (35%) in the North-East and West Zones.
Representation of respondents from Joint families is the least (9%) in the South Zone
and the highest (40%) in the North-East Zone.

Distribution by Household Structure
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2.6 Distribution of Respondents by Education Level

Respondents by educational standards are predominantly of below high school
level with 52% at the national level having either mid-school or primary or lower
level education against 36% of high school level education or above. 18%
respondents at the national level have Graduate level or Post-Graduate education.
South zone have maximum (9%) respondents with PG education and the East Zone
have the least (1%) of respondents with PG level education. Most of the respondents
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in the West Zone (47%) and North-East Zone (57%) are either Mid-School or High
School education. At the national level 14% respondents have no formal education.
Maximum prevalence of respondents without any formal education is observed in the
East Zone (22%), followed by the Central Zone (17%). Education of respondents upto
High School level is maximum in the North-East (33%) followed by the West Zone
(30%).

Distribution by Education Level
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2.7 Distribution of Respondents by Working Status

A significantly high number of Working People (self-employed & in paid
employment together) has been interviewed, being 69% at the national level as
compared to 20% Non-working (unemployed looking after home) apart from 9%
student or apprentice and 3% retired/otherwise non-working. North Zone has the
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highest (76%) representation of working people as respondents, followed by West
Zone (74%). The least representation of Working respondents is 63% in the East
Zone.

Distribution by Work Status

M Self-employed [work for yourself] M In paid employment [work for someone else]
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2.8 Distribution of Respondents by Occupation

Overall at the national level, the respondents by Occupation are mainly Self-
employed with 22% in non-agricultural sector and 18% in agriculture sector. 16%
respondents are salaried employees in the private sector and 17% are homemakers.
Pattern is almost similar in all the regions, with the West Zone’s 37% and North
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Zone’s 32% being the top shares for Self-employed respondents in the non-
agricultural sector.

Distribution by Occupation
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2.9 Distribution of Respondents by Income Level

Nationally Respondents are quite evenly distributed over the income
categories of less than Rs. 2,00,000 per annum, the shares being 23% with no income,
23% with income less than 10,000 per annum, 27% with income between Rs. 10,001
and Rs. 50,000 and 21% with income between Rs.50,001 and Rs. 2,00,000. North has
the highest (31%) from the income bracket Rs.50,001-2,00,000 and East with 14%
and North-East with 12% are at the bottom levels in the representation from the
income bracket Rs.50,001-2,00,000.
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Distribution by Income
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Representation of respondents in the income brackets of Rs. 5,00,001 to Rs.
10,00,000 and more than Rs. 10,00,000 in all the Zones of the country is negligible. A
significantly high proportion of respondents have no income. Nationally 23%
respondents are observed to have no income. Maximum of 27% people are
respondents in the South Zone and minimum of 15% in the West Zone are without
any income.

2.10 Distribution of Respondents by Frequency of Income

Of the respondents, 29% at the national level are observed to be earning
monthly income, although monthly income earners are found to be most prevalent
(48%) in the North-East Zone and least (22%) in the Central Zone. More respondents
in all the regions are found to be earning at irregular or other (unspecified)
frequency, being 55% at the national level with the highest (63%) in the East zone
and the lowest (37%) in the Central zone.
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Distribution by Frequency of Income
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Daily and weekly income earners at the national level are found to be 11% and
4% respectively among the respondents with the highest being 16% in North zone
who earn daily income and 7% in the Central zone who earn weekly income. Earning
at irregular frequency is minimum (15%) among the respondents of the North-East
whereas earning income at irregular intervals is the highest (38%) for respondents of
the Central and East zones.
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CHAPTER 3
Financial Literacy - Prevalence Pattern of
Components

3.1 Introduction

The components ofrfinancial literacy are depicted as:

» Towards Spending Money
Financial

Attitude < » Towards Saving Money

» Towards Planning Money

[

» Preparation and involvement of household budget &
/ finance management
» Ability towards meeting monthly expenses and
managing gap (credit taken or not)
» Towards evaluation of options for selection of financial
products/services

Y

Financial Gathering information before purchase of financial
Behaviour < products/services

Towards saving money (Active/Passive)

Setting long term goals and striving to achieve them
Keeping watch on personal financial Affairs
Towards bills payment

Towards affordability

YV V V VYV

Division

Time value of money
Interest paid on loan
Financial

Knowledge <

Simple interest calculation
Compound interest calculation
Inflation

Risk-Return relationship

VVV VYV VYV

Diversification
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3.2 Prevalence of Financial Attitude

3.2.1 Attitude towards Spending Money

Respondent was asked to give I tend to Iive f0r tOday and Iet tomorrow take

opinion on the statement / care of itself

Giving opinion on the Statement “I tend to live for today and let tomorrow take
care of itself”, those who indicated strong agreement or just agreement with the

statement have a negative attitude towards spending money.

60% -

50% A
40% +~
30%
20% -
10% +
0%
Strongly agree Agree Neutral Disagree Strongly
disagree
M Central 9% 5% 15% 37% 33%
M East 5% 3% 24% 33% 34%
® North 5% 6% 27% 28% 35%
H North-East 6% 10% 9% 56% 20%
W South 7% 6% 8% 44% 35%
B West 5% 16% 8% 42% 30%
m All-India 7% 7% 15% 38% 33%

At the national level, 38% respondents indicated disagreement and 33% indicated
strong disagreement with the statement. Thus just about 71% respondents at the
national level have shown positive financial attitude towards spending money.

Positive Financial Attitude among respondents is most prevalent in the South Zone
(79%), followed by North-East (76%), West Zone (72%), Central (70%), East (67%) and
North (63%).
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120%

100%

80%

60%

40%

v

0

0% Rural Urban Male Female | 18-29yr | 30-49yr | 50-69yr | 70-79yr
W Strongly disagree| 34% 31% 32% 37% 28% 34% 39% 42%
M Disagree 36% 42% 39% 35% 43% 37% 34% 28%
H Neutral 17% 13% 15% 18% 14% 15% 18% 24%
H Agree 6% 9% 8% 5% 8% 7% 4% 2%
5% 4%

B Strongly agree

7%

6%

7%

6%

8%

7%

71% male and 72% female respondents indicated positive financial attitude
towards spending. 70% and 73% of respondents from rural and urban areas respectively

indicated positive financial attitude towards spending.

Overall, 15% respondents at the national level indicated neutral attitude to
spending money, mostly (24%) from the elderly group aged 70-79 years. Among the
females 18% are neutral. Urban people are the least neutral to spending with 13%

prevalence.
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3.2.2 Attitude towards Saving Money

Respondent was asked to give | find it more satisfying to spend

opinion on the statement / money than to save it for the long
term

Opinion of the respondents on the statement “I find it more satisfying to spend
money than to save it for the long term” showing strong agreement or just agreement
with statement is considered negative attitude towards saving money.

60% -
50% +~
40% +
30% A
20% -
10%
0%
Strongly agree Agree Neutral Disagree Strongly
disagree
M Central 1% 11% 12% 42% 34%
M East 1% 7% 21% 34% 37%
® North 1% 8% 26% 24% 41%
M North-East 4% 11% 7% 52% 26%
W South 3% 9% 7% 38% 44%
M West 2% 12% 8% 51% 27%
m All-India 2% 9% 13% 39% 37%

76% persons at the national level having opinion either in disagreement or in
strong disagreement with the statement show positive financial attitude towards saving
money. Respondents who indicated neutral attitude to saving are the highest (26%) in
the North, followed by 21% in the East Zone.

Positive financial attitude towards saving money is most prevalent the South Zone
(82%), followed by West (78%), North-East (78%), Central (76%), East (71%) and North
(65%).
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120% -

100% -/
80% -
60% -
40% -
20%

o
0% Rural Urban Male Female | 18-29yr | 30-49yr | 50-69yr | 70-79yr

m Strongly disagree 38% 35% 36% 39% 33% 37% 40% 40%

M Disagree 37% 42% 39% 37% 41% 38% 37% 32%

= Neutral 14% 12% 13% 15% 13% 13% 15% 21%

H Agree 9% 10% 10% 8% 11% 10% 7% 6%

M Strongly agree 2% 2% 2% 1% 2% 2% 1% 0%

75% male and 76% female respondents indicated positive financial attitude
towards saving money. 75% and 77% of respondents from rural and urban areas
respectively indicated positive financial attitude towards saving. In age-group of 50-69yrs
the positive attitude towards saving money is most prevalent.

3.2.3 Attitude towards Planning Money

Money is there to be spent
Respondent was asked to give

opinion on the statement /

Giving opinion on the statement “Money is there to be spent”, those who
indicated strong agreement or just agreement with the statement, showed negative

attitude towards planning money.
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60.0% -
50.0% -
40.0% -
30.0% -
20.0% -
10.0% -
0.0%
Strongly agree Agree Neutral Disagree Strongly
disagree
M Central 0.4% 5% 28% 40% 27%
M East 0.5% 4% 34% 27% 33%
H North 0.5% 6% 35% 24% 35%
H North-East 1.1% 12% 12% 17% 58%
H South 1.7% 5% 16% 27% 50%
H West 0.9% 11% 12% 40% 36%
m All-India 0.9% 6% 24% 31% 38%

69% respondents at the national level indicated opinion either in disagreement or
in strong disagreement to the statement, thus showing positive financial attitude
towards planning money. Positive financial attitude towards planning money is most
prevalent in the South Zone (77%), followed by West (76%), North-East (75%), Central
(67%), East (60%) and North (59%). Respondents who indicated neutral attitude to
planning money are the highest (35%) in the North, followed by 34% in the East Zone.

120.0% -

100.0% -

80.0% -

60.0% -

40.0% -

20.0% -

0.0%
Rural Urban Male Female | 18-29yr | 30-49yr | 50-69yr | 70-79yr

H Strongly disagree| 36% 41% 37% 39% 37% 38% 38% 35%
M Disagree 31% 32% 32% 30% 32% 31% 30% 28%
H Neutral 27% 19% 24% 25% 23% 24% 27% 33%
H Agree 5% 7% 6% 5% 7% 6% 4% 4%
M Strongly agree 0.9% 0.9% 0.9% 0.7% 0.9% 1.0% 0.5% 0.3%
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69% male and 69% female respondents indicated positive financial attitude
towards planning money. 67% and 73% of respondents from rural and urban areas
respectively indicated positive financial attitude towards planning. Positive
attitude towards planning money is almost equally prevalent across all ages of
respondents except for those aged 70-80 yrs for whom the prevalence is the least
(63%).

3.3 Prevalence of Financial Behaviour

3.3.1 Preparing Household Budget

Respondent was asked to inform/ Does your household have a budget?

Respondents were required to respond in ‘Yes’ or ‘No’ about their practice of
maintaining a budget for the household.

Most of the households in all parts of the country, according to information
provided by the respondents of the survey, maintain a budget for household

expenses.
Whether Household Prepares a Budget
90% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% -
0%
Yes No
= All-India 74% 26%
H Central 64% 36%
M East 73% 27%
H North 75% 25%
B North-East 81% 19%
= South 79% 21%
= West 79% 21%
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The trait of maintaining household budget is most prevalent in the North-East
Region (81%) and the least in the Central Region (64%). In other regions the
prevalence varies in the range of 73-79%, which determined the overall national
prevalence to be of the order of 74%.

120% -

100% -/
80% -
60% -
40% A
20%

0%

Rural

Urban

Male

Female

18-29yr

30-49yr

50-69yr

70-79yr

m No

28%

22%

26%

27%

28%

25%

26%

22%

M Yes

72%

78%

74%

73%

72%

75%

74%

78%

Prevalence of having Household Budget is more in urban areas than in rural
areas and by males than females. It's the most common practice for the elderly people
aged 70 years and above. Prevalence of budgeting practice is not much different in
other age-groups.

3.3.2 Responsibility for Household Finance and Money Management

Who is responsible for Financial and
Money Management of your household?

Respondent was asked to inform/

Responses have been recorded from persons who are generally responsible
(personally/jointly) for the finance and money management of their respective
households.
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Whether Responsible for Houshold Money management
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o
X
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Personally/Jointly

Not Responsible

H All-India

70%

30%

H Central

66%

34%

W East

83%

17%

H North

72%

28%

m North-East

70%

30%

m South

81%

19%

W West

72%

28%

Overall at the country level nearly 72% people are found responsible in money
matters of their households with variations existing across regions between 66%
(East Zone) and 83% (North Zone). Over 30% people are however, not responsible
about the financial management of their households in the Central, East and South

Zones.

120% -

100% V

80% -

60% -

40% -

20% -

0%

Rural Urban Male Female | 18-29yr | 30-49yr | 50-69yr | 70-79yr
H Not Responsible 30% 24% 26% 34% 26% 27% 31% 38%
H Personally/Jointly|  70% 76% 74% 66% 74% 73% 69% 62%
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The characteristic of having responsibility among the respondents (i.e. those
who are personally or jointly shoulder responsibility) for managing household
finances is found to be most prevalent in the younger ages of 18-29 years. In this age-
bracket, the trait is highest not only for being personally responsible but also having
responsibility shared with someone else. The trait is higher in urban areas than rural
areas and for males compared to females.

3.3.3 Behaviour of Living Cost Management and Ability to meet major expenses

If you personally faced a major expense today
m equivalent to your own monthly income, would

Respondent was asked to infor
/ you be able to pay without borrowing the
money from family or friend to help?

Responses were recorded as ‘Yes’ or ‘No’ apart from responses ‘Not Applicable’
and ‘Don’t Know’. While responses in ‘Yes’ only have been categorized as being able
to meet the expense without borrowing, other responses have been categorized as
being not able to meet the expense without borrowing.

Ability to Meet Living Cost in Past 12 Months

70% -

60% -

50% -

40% -

30% -

20% -

10% -

0%
Able to meet Living Cost without Not Able to meet Living Cost without
borrowing borrowing

H All-India 45% 55%
M Central 54% 46%
M East 36% 64%
H North 40% 60%
B North-East 49% 51%
B South 52% 48%
West 40% 60%
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At the national level, 45% respondents indicated their being able to meet living
cost from income during the last 12 months without borrowing. In the
complementary category having 55% prevalence at the country level, about 14% had
responded either as ‘not applicable’ or as ‘don’t know’. Highest prevalence of people
affirming not being able to meet the expense without borrowing are from the East
Zone (64%) followed by North and West Zones (60%).

70% -
60% +~
50% -
40% -
30% -
20% -
10% -
0%
Rural | Urban | Male |Female 18- 30- 50- 70-
29yr 49yr 69yr 79yr
= Able to mef;?g:ﬁﬂ?“ without 45% | 47% | 48% | 36% | 43% | 46% | 48% | 49%
= Not Able to mbe::rlc;iv\\l/ii:z Costwithout| ool | o300 | 529 | 6a% | 57% | s54% | 52% | 51%

The national prevalence rates have been maintained without much dispersion
across various categories with 45% respondents being from rural areas and 47%
from urban areas and 48% being male, and 36% for female respondents however,
being a big drop from the national average.

3.3.4 Saving Behaviour in last 12 months

In the past 12 months, have you been

Respondent was asked to inform personally saving money in one of the

/ following ways whether or not you still have

The Saving Behaviour is broadly classified as Active Saving Behaviour and
Passive Saving Behaviour. Forms/ Modes of Active Saving generate return while
those of Passive Saving do not. These modes/forms are not mutually exclusive
between and within these two categories. Thus a person can have one or more modes
of active and/or passive saving.
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60% -

50%
40%
30%
20%
10%

0%

Active Saving - Generating Return

A. Active Saving - Generating Return

Saving in SB
accounts

i | B

e P -

Saving in FD
accounts

Saving in RD
accounts

Buying Bonds
or time
deposits

Investing in
Stock and
shares

Investing in
Livestock/Gol
d/Property

H All-India

49%

11%

13%

2%

3%

3%

H Central

48%

10%

14%

3%

4%

4%

M East

49%

9%

12%

2%

1%

2%

H North

51%

11%

14%

1%

2%

1%

® North-East

49%

11%

9%

2%

3%

2%

m South

43%

9%

10%

3%

4%

4%

West

58%

19%

22%

3%

4%

3%

The most common form of active saving as indicated by respondents is saving
in Savings Bank (SB) account in Banks. Overall in the country about 49% respondents
have indicated having saved money during the last 12 months in SB accounts.
Maximum prevalence of saving in SB account is observed in the West Zone (58%) and
minimum in the South Zone (43%). Among other modes of saving which generates
return, saving in Term Deposit accounts in Banks such as FD and RD accounts
together account for about 24% of respondents who hold such accounts exclusively
or with other forms of savings. Saving in the form of buying Bonds or investing in
Capital market or buying Gold/Livestock, etc., is not quite popular as all these
together constitute about 8% of respondents who saved money in the last 12 months
in these forms exclusively or with other modes of saving.
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Active Saving - Generating Return

100% -

90% -

80% -

70% -

60% -

50% -

40% -

30% -

20%

10% -

0%

Rural | Urban | Male | Femal 18- 30- 50- 70-
e 29yr 49yr 69yr 79yr
M Investing in Livestock/Gold/Property | 2% 4% 3% 2% 4% 3% 2% 1%
M Investing in Stock and shares 2% 4% 3% 2% 4% 3% 2% 1%
B Buying Bonds or time deposits 2% 3% 3% 2% 3% 2% 2% 1%
W Saving in RD accounts 12% 17% 13% 13% 13% 14% 12% 11%
B Saving in FD accounts 9% 15% 12% 9% 11% 12% 9% 9%
B Saving in SB accounts 48% 50% 52% 40% 45% 51% 50% 50%

Of the male respondents about 52% saved in the last 12 months in SB accounts
against about 40% for female respondents. People of rural areas are less by about
two percentage points than people from urban areas in saving in SB accounts. What is
important to note here is that one may have saved in more than one mode during the
last 12 months, including some passive modes.

B. No Saving/Passive Savings - Do not Generate Returns

Of the passive modes of saving in the last 12 months, the most popular practice
as revealed by the respondents is found to be saving in cash within the household.
About 88% respondents at the national level have saved in cash either exclusively or
with other modes of saving, active or passive. This prevalence is highest in the
Central Zone (92%) followed by South Zone (91%)
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No Savings/Passive Savings - Do not generate returns

100% -

90% -

80% -

70% -

60% -

50% -

40% -

30% -

20% -

10%

0%
Saving in cash Saving in family account Saving in other form of
accounts

M All-India 88% 7% 12%
H Central 92% 1% 11%
M East 82% 9% 9%
H North 85% 6% 9%
M North-East 75% 7% 16%
H South 91% 7% 15%
H West 88% 8% 15%

A significant proportion of people have saved in other forms of accounts which
are considered passive saving exclusively or with other forms of savings, nationally
the practice having 12% prevalence with the highest observed in the North-East
Zone(16%) and the lowest in the East and North Zones (9%).
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No Savings/Passive Savings - Do not generate returns

120% -

100% -

80% -

60% -

40% -

20% -

0%
Rural | Urban | Male | Female 18- 30- 50- 70-
29yr 49yr 69yr 79yr
1 Saving in other form of accounts| 11% 15% 13% 9% 13% 13% 9% 9%
B Saving in family account 6% 8% 7% 6% 7% 7% 7% 9%
B Saving in cash 88% 88% 88% 88% 88% 87% 87% 87%

Saving in the form of cash is almost equally prevalent among rural and urban
respondents and among male and female respondents, being about 88% for each.
Across the age-groups, too the prevalence rates do not show any variation about this
practice.

3.3.5 Evaluation of Options for selection of Financial Products/Services

- Which of the following Statements best
Respondent was asked to '“f°rm/ describe how you made your recent choice of a
financial product?

The respondents were asked about their financial behaviour for evaluation of
options before selection of any financial product or services. Most of the respondents
indicated either they considered no options or didn’t know, or it was not applicable to
them or a refusal to respond. These responses together form the non-affirmative
category (i.e. haven’t gathered information). The responses in respect of ‘considering
several options from different companies’, ‘considering various options from same
company’, and ‘getting no option to consider’ are therefore, clubbed together forming
the affirmative response category for evaluation here.
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120%

100%

80%

60%

40%

20%

W Trees R

Have gathered information

Have not gathered information

H Central 10% 90%
M East 6% 94%
H North 5% 95%
B North-East 11% 89%
H South 9% 91%
B West 10% 90%
H All-India 9% 91%

Countrywide about 91% respondents indicated in non-affirmative way with
highest prevalence observed for the North Zone (95%).

100% -

80% -

60% -

40% -

20% -

0%

Rural Urban Male | Female | 18-29yr | 30-49yr | 50-69yr | 70-79yr
M Have not gathered information| 93% 89% 91% 94% 89% 91% 95% 96%
M Have gathered information 7% 11% 9% 6% 11% 9% 5% 4%
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About 96% of the most elderly people aged 70-80 years indicated they didn’t gather
any information. Among specific categories for those who gathered information,
highest prevalence is found to be 11% among respondents of urban areas and those
aged 18-29 years.

3.3.6 Setting long term Financial Goals

Would you set long term financial goals
and strive to achieve them?

Respondent was asked to inform

People responding in agreement or strong agreement together form
affirmative response. Those who responded in disagreement or strong disagreement
form the non-affirmative category. There are people who responded as neutral to
affirmation or non-affirmation.

Setting Long Term Financial Goals

60% -
50% -
40% -

30% A
20% A
10% -

9

o Strongly Agree Agree Neutral Disagree Strongly

Disagree
H All-India 45% 37% 16% 0.7% 0.6%
B Central 51% 34% 15% 0.4% 0.7%
W East 45% 27% 26% 1.2% 0.6%
H North 43% 34% 22% 0.6% 0.2%
® North-East 31% 53% 12% 0.3% 4.2%
B South 44% 46% 9% 0.3% 0.3%
West 44% 43% 12% 0.8% 0.4%

Almost 82% of respondents at the all-India level indicated affirmation of
setting up long term financial goals and striving to achieve them. Prevalence of people
indicating affirmation of setting up financial goals is found to be the highest in the
South Zone (90%) followed by the West Zone (87%). It is the least in the East Zone
(72%). People who expressed a neutral view to the question varied in a range from a
low (9%) in the South Zone to a high (26%) in the East Zone with national average
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prevalence of neutral respondents being 16%. People who responded in
disagreement or strong disagreement (non-affirmative response) to the question
constituted a negligible percentage, only 1.3% nationally.

120% -

100% -
80% -
60% -
40% -
20% -

o
0% Rural Urban Male Female | 18-29yr | 30-49yr | 50-69yr | 70-79yr
H Strongly Disagree| 0.7% 0.4% 0.6% 0.6% 0.7% 0.6% 0.5% 1.1%
M Disagree 0.7% 0.5% 0.5% 1.0% 0.4% 0.7% 0.9% 0.9%
m Neutral 18% 13% 15% 20% 15% 17% 16% 16%
M Agree 37% 38% 37% 38% 37% 38% 37% 35%
M Strongly Agree 44% 48% 47% 40% 47% 44% 46% 47%

People responding in agreement or strong agreement (non-affirmation) are
closely different in prevalence across rural and urban regions; males and females and
also over different age groups, varying in the range of 0.9% (urban) to 2.0% (aged

70yrs+).

3.3.7 Keeping close watch on financial affairs

Respondent was asked to inform

Would you keep a close watch on your financial

/ affairs?

To a question to know if the respondent keep a close watch on his/her
personal financial affairs, those who responded in agreement or strong agreement
together form affirmative response category. Those who responded in disagreement
or strong disagreement form the non-affirmative category.
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60% 1

50% 1~
40%
30% -
20% -

10% -

0%

Strongly agree Agree Neutral Disagree Strongly disagree
M Central 50% 35% 15% 0.4% 0.5%
M East 49% 25% 24% 1.1% 0.3%
m North 38% 40% 21% 0.4% 0.3%
H North-East 30% 51% 15% 0.5% 3.8%
H South 37% 53% 9% 0.3% 0.2%
H West 48% 40% 11% 0.9% 0.1%
m All-India 44% 39% 16% 0.6% 0.4%

At the national level most of the respondents (about 83%) answered in
affirmation (i.e. agreeing or strongly agreeing to the fact of keeping a close watch).
The prevalence of affirmative response is highest in the South Zone (90%) and the

least in the East Zone (74%).

120%

100%

80%

60%

40%

20%

0%

Rural Urban Male Female 18-29yr 30-49yr 50-69yr 70-79yr
I Strongly disagree 0.5% 0.2% 0.4% 0.3% 0.5% 0.4% 0.4% 0.8%
M Disagree 0.7% 0.4% 0.5% 0.8% 0.5% 0.6% 0.7% 1.0%
I Neutral 17% 13% 15% 18% 14% 16% 17% 21%
H Agree 39% 40% 39% 38% 40% 39% 38% 38%
W Strongly agree 43% 46% 45% 42% 45% 44% 44% 39%

Page 51




NCFE-FLIS 2019

The prevalence of the behaviour of watchfulness about financial affairs, as
indicated by affirmative responses (agreeing or strongly agreeing), is observed to be
more for male respondents (84%) compared to female respondents (80%). The rural
-urban gap is of the order of about 4 percentage points, being about 82 % for rural
respondents against 86% for urban respondents who indicated affirmative response.
Affirmative response is of high prevalence over all the age-groups, with variations of
no real significance.

3.3.8 Bill payment behaviour

Respondent was asked to inform Do you pay your bills on time?

/

Response of those who pays the bills on time always or very often has been
grouped as ‘Always/Very Often’ and of those who never/rarely pays the bills on time
has been grouped as ‘Rarely/Never’ for tabulating the responses. The first category of
response is affirmative of positive bill payment behaviour.

80% -

70% A

60% -

50% -

40% -

30% -

20% -

10% -
0%

Always/Very Ofter Occassionally Rarely/never
M Central 61% 35% 4%
M East 54% 38% 8%
m North 59% 38% 3%
B North-East 65% 14% 21%
H South 65% 32% 3%
W West 76% 20% 4%
m All-India 63% 32% 5%

Bill payment behaviour of respondents is observed to be more on the positive
side with about 63% respondents countrywide indicating they are always or very
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often on time in paying their bills. Maximum prevalence of respondents paying
generally in time is observed in the West Zone (76%) and the lowest in the East
(54%). A sizable proportion of respondents also indicated their behaviour of
occasionally paying bills on time, being 32% at the national level. A moderately high
proportion of respondents (21%) in the North-East Zone is found to be rarely or
never on time in paying the bills against a national average of 5% for this category.

120% -

100% -
80% -
60% -
40% -
20% -

0%

Rural Urban Male Female | 18-29yr | 30-49yr | 50-69yr | 70-79yr
™ Rarely/never 6% 4% 5% 6% 4% 6% 5% 5%
M Occassionally 34% 30% 31% 35% 30% 33% 33% 33%
m Always/Very Ofter 61% 66% 64% 59% 66% 61% 62% 62%

Across all age-groups, both genders and rural-urban locations of respondents,
the prevalence of the behaviour of rarely/never paying bills on time is low varying in
the range of 4% to 6%. The prevalence of respondents occasionally paying bills on
time varies in the range of 30% to 35% across all age-groups, both genders and rural-
urban locations. Urban respondents and respondents of age-group 18-29 yrs show
highest prevalence (66%) of positive bill payment behaviour. The lowest prevalence
(59%) of positive bill payment behaviour is observed for female respondents.
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3.3.9 Affordability trait

Before you buy, would you carefully

/ consider whether you can afford it?

To a question to know if the respondent takes into account before making a
purchase his/her affordability, those responding in strong agreement or just agreement
are indicative of affirmative/positive behaviour and those responding in strong
disagreement or just disagreement have negative behaviour towards affordability

Respondent was asked to inform

consideration.
60% -
50% -
40% -
30% -
20%
10% -
0%
Strongly Agree Agree Neutral Disagree Strongly
Disagree
M Central 41% 30% 19% 9% 1.4%
M East 35% 31% 26% 7% 1.1%
= North 39% 34% 25% 2% 0.3%
B North-East 58% 19% 18% 1% 3.6%
B South 51% 33% 13% 3% 0.4%
M West 44% 38% 14% 4% 0.5%
m All-India 43% 32% 19% 5% 0.9%

Respondents indicated affirmative trait (i.e. strongly agreeing or agreeing to
the affordability factor) in about 75% cases countrywide. The prevalence of
affirmative responses is the highest (84%) in the South Zone and the least (66%) in
the East. A sizeable proportion of respondents indicated neutral behaviour to the
affordability issue - countrywide 19% with highest in the East Zone (26%) followed
by 25 % in the North. .
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120%

100% -
80% -
60% -
40%
20% -

0
0% Rural Urban Male Female | 18-29yr | 30-49yr | 50-69yr | 70-79yr

m Strongly Disagree 1.1% 0.6% 0.9% 1.0% 0.9% 0.9% 0.8% 1.5%

B Disagree 6% 4% 5% 6% 4% 5% 6% 6%

m Neutral 20% 17% 18% 23% 19% 19% 20% 21%

M Agree 32% 32% 32% 33% 33% 32% 31% 32%

M Strongly Agree 41% 47% 44% 38% 43% 43% 42% 39%

Across all age-groups, both genders and rural-urban locations of respondents,
the prevalence of the affirmative behaviour varies in the range of 71% to 79%, the
minimum being observed for the female and the elderly (aged 70 yr+) respondents
and the maximum for the urban respondents.

3.4 Prevalence of Financial Knowledge

For evaluation of basic knowledge of the respondents, questionnaire contained

guestions for respondents to answer in respect of indicators related to the following.

>

YV V VYV VYV

Ability of Mathematical Division
Understanding of Time-Value of Money

Basic Knowledge of Simple/Compound interest
Understanding of Interest component on Loan
Understanding of Risk-Return relationship
Understanding of Inflation

Understanding Diversification
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All-India and Zonal distribution of the prevalence of respondents with respect to
their knowledge as revealed from the responses to the questions on the above indicators
are presented below.

100% -

90% -

80% -

70% -

60% -

50% -

40% -

30% -

20%

10% -

0% - - T T 1
Division Time Interest simple | Compoun Risk- Inflation | Diversific
value of paid on interest | dinterest | Return ation
money loan

H Central 77% 41% 79% 57% 1% 85% 84% 66%
M East 80% 38% 70% 47% 2% 78% 75% 52%
H North 90% 49% 86% 44% 5% 73% 77% 57%
M North-East 86% 31% 71% 60% 6% 90% 86% 76%
M South 90% 55% 71% 63% 15% 87% 84% 74%
M West 90% 54% 78% 77% 2% 92% 81% 49%
= All-India 85% 46% 75% 58% 6% 84% 81% 61%

It is evident that most of the respondents were comfortable in financial
calculations like Division (85% correct at national level), Interest paid on Loan (75%
correct at national level) but had relatively more difficulty in calculations of simple
interest (58% correct at national level) and they faced a lot of difficulty in calculating
compound interest (6% correct), although, understanding compound interest correctly is
comparatively high-prevalent in the South Zone (15%). Time value of money, Risk-return
relationship, Inflation and Diversification have been found correctly understood by 46%,
84%, 81% and 61% respondents respectively.

Those who indicated that the statement: ‘it is possible to reduce the risk of
investment in stock market by buying wide range of stocks and shares’ is true have a
correct understanding of diversification.
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90% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% -
0%
Rural Urban Male Female | 18-29yr | 30-49yr | 50-69yr | 70-79yr
M Division 84% 86% 85% 83% 84% 85% 85% 84%
B Time value of money| 43% 53% 48% 42% 55% 44% 39% 36%
M Interest paid on loan 75% 76% 75% 76% 73% 76% 78% 78%
M simple interest 54% 64% 59% 55% 61% 58% 53% 42%
90% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% -
0%
Rural Urban Male | Female | 18-29yr | 30-49yr | 50-69yr | 70-79yr
B Compound interest 6% 7% 7% 5% 11% 5% 3% 3%
M Risk-Return 82% 86% 85% 81% 87% 83% 80% 79%
1 Inflation 79% 83% 82% 78% 85% 80% 77% 76%
| Diversification 61% 62% 62% 59% 68% 60% 54% 51%
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Rural-Urban difference is significant (of 10 percentage points) in respect of
understanding Time value of Money and calculating Simple Interest. These two are
observed to have significant difference of prevalence among male vis-a-vis female
respondents, the prevalence among male being higher. Almost same degree of difference
exists between male and female respondents in respect of understanding Risk return of
money, Inflation and Diversification.

Respondents in the age-group of 18-29 yrs are found to have better knowledge in
respect of almost all the indicators in terms of prevalence rates. They have the highest
prevalence (11%) in understanding compound interest against a national average of 6%.
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CHAPTER 4
Financial Inclusion - Prevalence Pattern
of Components

4.1 Introduction

Financial inclusion basically focuses on access to affordable and wide range of
financial products along with services which comprises banking and savings related
products, insurance products, pension products and investment products.

As per methodology defined the financial inclusion analysis is divided into following

components:
4 Saving related banking Products
Banking related services
. . Credit related banking products and services
Financial

_ Other saving products
Inclusion < Insurance products and services
Capital market products and services

Pension related products and services

YV VYV VYV VY YVYYVY

Commodity Future market products and services

N

Component wise details of survey findings in respect of the prevalence of
awareness, holding and operation of the products and services of each of the
components of Financial Inclusion are elaborated in detail in subsequent sections of this
chapter.
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4.2 Products & Services for Banking and Savings

4.2.1 Awareness, Holding and Operation of Modes of Savings/Deposits

 savings Bank (5B) Account |

Of all the savings related banking options, the most widely used according to the

respondents is Savings Bank (SB) account.

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Savings Bank A/c

Awareness

Holding

Operating

M Central

86%

80%

73%

M East

90%

82%

75%

M North

94%

87%

84%

W NorthEast

73%

68%

63%

M South

92%

83%

75%

[l West

94%

81%

75%

@ All-India

90%

81%

75%

Country wide 75% of the respondents used/operated their SB accounts for
transactions in the last 24 months whereas about 81% are found to have been holding SB

accounts. Zone —wise, maximum prevalence of using SB accounts was found in the North
Zone (84%) followed by 75% in the East, South and West Zones. In terms of holding SB
accounts, prevalence is in the range of 80-87% in these regions. In the North-East zone,
both holding and operation of SB account is a bit lower than in other regions, being 68%
for holding and 63% for operating.
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Savings Bank A/c
100%

90%

80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% -

0% 7 Rural Urban Male Female 18-29yr 30-49yr 50-69yr 70-79yr
M Awareness 89% 92% 91% 88% 87% 91% 92% 92%
W Holding 80% 83% 83% 78% 77% 84% 83% 82%
[ Operating 74% 77% 76% 72% 70% 77% 78% 78%

Prevalence of Holding/Operating SB account is higher for males than for females
and in urban areas than in rural areas. Awareness prevalence among the respondents
about SB account is nearly 90% across almost all categories, though North-East Zone has
a much lower prevalence of Awareness at 73%.

For Recurring Deposit (RD) accounts, it is observed to have a prevalence rate of
only 13% of respondents countrywide who indicated to have operated their RD A/c
during the last 24 months while about 18% have been holding RD a/c’s. Awareness level
about RD is however of the order of 37% prevalence countrywide. The West Zone tops in
the prevalence of holding & operating RD a/c with 25% and 21% respectively where as
North-East is the bottom-most with 14% and 8% prevalence respectively.
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Recurring Deposit

70%
60%
50%

40%

30%

20%

10%

0%

Awareness Holding Operating

M Central 39% 19% 14%
M East 32% 16% 12%
E North 39% 16% 14%
B NorthEast 21% 14% 8%
H South 24% 15% 10%
H West 67% 25% 21%
[ All-India 37% 18% 13%

Recurring Deposit

50%
45%
40%
35%
30%
25%
20%
15%
10%

5%

0%

Rural Urban Male Female 18-29yr 30-49yr 50-69yr 70-79yr
H Awareness 33% 46% 38% 35% 37% 38% 36% 28%
B Holding 16% 21% 18% 17% 18% 18% 15% 14%
@ Operating 11% 16% 13% 13% 13% 14% 12% 11%

There’s a gap of the order of 15-20 percentage points between awareness of and
holding/operating RD accounts in all categories of respondents across ages, gender and
location with awareness level being higher and varying in the range of 28% to 46%. Urban
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areas have the highest prevalence of 46% higher by about 13 percentage points than

rural prevalence.

© CurentAccount

Current accounts are much less prevalent with about 17% respondents holding

and 15% operating such accounts countrywide. The highest prevalence is observed in the

West Zone for both holding and operating (as well as for awareness) whereas the North

has the least.

80%
70%
60%
50%
40%
30%
20%
10%

Current A/c

0%

Awareness

Holding

Operating

W Central

40%

17%

13%

M East

32%

15%

13%

M North

39%

10%

8%

B NorthEast

29%

16%

12%

M South

31%

16%

12%

H West

79%

30%

28%

m All-India

41%

17%

14%

Holding/operating a Current A/c is lowest among the elderly people aged 70

years or more. 21% respondents are holding a Current A/c and 17% are operating in

urban areas where awareness about the account is most prevalent (51%). 36% female
respondents against 43% male are aware of the product though their holding/operating

prevalence are nearly the same.
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Current A/c
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Term Deposit
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M NorthEast 77% 14% 11%
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M All-India 60% 14% 11%
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For Term Deposit accounts, it is observed to have a prevalence rate of only 11% of
respondents countrywide who indicated to have operated their Term Deposit A/c during
the last 24 months while about 14% have been holding such a/c’s. Awareness level about
Term Deposit is however of the order of 60% prevalence countrywide. The West Zone
tops in the prevalence of holding & operating Term Deposit a/c with 21% and 18%
respectively whereas East is the bottom-most with 13% and 9% prevalence respectively.

Term Deposit
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0% 7 Rural Urban Male Female 18-29yr 30-49yr 50-69yr 70-79yr
H Awareness 55% 68% 61% 55% 60% 61% 55% 55%
H Holding 12% 18% 15% 12% 14% 15% 12% 11%
[ Operating 9% 14% 11% 9% 10% 11% 9% 9%

There’s a gap of the order of 45-50 percentage points between awareness of and
holding/operating Term Deposit accounts in all categories of respondents across ages,
gender and location with awareness level being higher and varying in the range of 55% to
68%. Urban areas have the highest prevalence of 68% higher by about 13 percentage
points than rural prevalence.

4.2.2 Awareness, Holding and Operation of Credits and Loans related Banking products

—t Lt

For Credit cards, it is observed to have a prevalence rate of only 10% of
respondents countrywide who indicated to have operated their Credit cards during the
last 24 months while about 12% have been holding Credit Cards (CC).
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Credit Card
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M Central 48% 14% 11%
M East 41% 8% 6%
E North 54% 13% 11%
B NorthEast 54% 11% 8%
W South 51% 10% 8%
E West 79% 18% 16%
m All-India 53% 12% 10%

Awareness prevalence about CC is however of the order of 53% countrywide. The
West Zone tops in the prevalence of holding & operating CC with 18% and 16%
respectively whereas East is the bottom-most with 8% and 6% prevalence respectively.

Credit Card
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H Awareness 47% 62% 56% 43% 59% 52% 44% 36%
B Holding 10% 15% 13% 9% 13% 13% 9% 8%
[ Operating 8% 13% 11% 7% 10% 11% 7% 6%
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There’s a gap of the order of almost 40-50 percentage points between awareness
of and holding/operating CC facility in all categories of respondents across ages, gender
and location with awareness level being higher and varying in the range of 36% to 62%.
Urban areas have the highest prevalence of 62% higher by about 15 percentage points
than rural prevalence.

 Homeloan |

Availing of the credit facility of banks for Home/House building Loans has a very
low prevalence rate among the respondents. It is observed to have a prevalence rate of
only 5% of respondents countrywide who indicated to have made transactions (operated)
for their Home Loans (HL) during the last 24 months while about 6% have been holding
HL a/c’s with banks/financial institutions. Awareness prevalence about HL is however of
the order of 42% countrywide. The South Zone tops in the prevalence of holding &
operating HL with 9% and 7% respectively whereas North and East zones are the bottom-
most with 3% and 2% prevalence respectively.

Home Loan
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M Central 37% 8% 5%
W East 46% 3% 2%
B North 47% 3% 2%
B NorthEast 24% 8% 7%
W South 29% 9% 7%
[ West 64% 5% 4%
M All-India 42% 6% 5%
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Home Loan
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B Awareness 37% 50% 43% 38% 40% 43% 40% 36%
H Holding 5% 8% 6% 5% 6% 6% 5% 4%
@ Operating 4% 6% 5% 4% 4% 5% 4% 3%

There’s a gap of the order of 32-43 percentage points between awareness of and
holding/operating HL accounts in all categories of respondents across ages, gender and
location with awareness level being higher and varying in the range of 36% to 50%. Urban
areas have the highest prevalence of 50% higher by about 13 percentage points than
rural prevalence.

Education Loan

Awareness Holding Operating
M Central 36% 5% 3%
M East 37% 3% 1%
HE North 34% 2% 1%
B NorthEast 27% 6% 3%
l South 33% 8% 4%
H West 68% 5% 3%
M All-India 40% 5% 3%
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Availing of bank credit facility for Education Loans (EL) has also a very low
prevalence rate among the respondents. It is observed to have a prevalence rate of only
3% of respondents countrywide who indicated to have made transactions (operated) for
their EL during the last 24 months while about 5% have been holding EL a/c’s with
banks/financial institutions. Awareness prevalence about EL is however of the order of
40% countrywide. The South Zone tops in the prevalence of holding & operating EL with
8% and 4% respectively whereas North zone is the bottom-most with 2% and 1%

prevalence respectively.

Education Loan
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Rural Urban Male Female 18-29yr 30-49yr 50-69yr 70-79yr
B Awareness 35% 49% 41% 35% 40% 40% 37% 34%
H Holding 4% 6% 5% 5% 7% 5% 3% 2%
@ Operating 2% 4% 3% 2% 3% 3% 2% 2%

There’s a gap of the order of 32-38 percentage points between awareness of and
holding/operating EL accounts in all categories of respondents across ages, gender and
location with awareness level being higher and varying in the range of 34% to 48%. Urban
areas have the highest prevalence of 49% higher by about 14 percentage points than
rural prevalence.
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o

Availing of the credit facility of banks for Car Loans (CL) has a very low prevalence
rate among the respondents. It is observed to have a prevalence rate of only 4% of

respondents countrywide who indicated to have made transactions (operated) for their
CL during the last 24 months while about 5% have been holding CL a/c’s with
banks/financial institutions. Awareness prevalence about CL is however of the order of
42% countrywide. The South Zone tops in the prevalence of holding & operating CL with
6% and 5% respectively whereas East zone is the bottom-most with 2% holding and 1%

operating prevalence respectively.
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There’s a gap of the order of 32-43 percentage points between awareness of and
holding/operating CL accounts in all categories of respondents across ages, gender and
location with awareness level being higher and varying in the range of 35% to 50%. Urban

areas have the highest prevalence of 50% higher by about 13 percentage points than

rural prevalence.

Page 70



NCFE-FLIS 2019

Car Loan
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l Awareness 37% 50% 44% 35% 41% 43% 39% 37%
H Holding 4% 6% 5% 4% 5% 5% 3% 3%
[ Operating 3% 5% 4% 3% 4% 4% 2% 3%

© Microfinance loan

Availing of the Microfinance Loans (MFL) has a comparatively high prevalence rate
among the respondents. It is observed to have a prevalence rate of only 6% of
respondents countrywide who indicated to have made transactions (operated) for their
MFL during the last 24 months while about 7.5% have been holding MFL a/c’s with
banks/financial institutions. Awareness prevalence about MFL is however of the order of
38% countrywide. The North-East Zone tops in the prevalence of holding & operating MFL
with 11.5% and 10.5% respectively whereas Central zones is the bottom-most with 6%
holding and 4% operating prevalence respectively.

There’s a gap of the order of 24-36 percentage points between awareness of and
holding/operating MFL accounts in all categories of respondents across ages, gender and
location with awareness level being higher and varying in the range of 29% to 44%. Urban
areas have the highest prevalence of 44% higher by about 10 percentage points than
rural prevalence.
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Microfinance Loan
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M Central 32% 6% 1%
M East 36% 6% 5%
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W NorthEast 24% 12% 10%
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M All-India 38% 7% 6%
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4.2.3 Awareness, Holding and Operation of Other Savings related products

- sukanya sameddh Yol 55180

SSY is a small deposit scheme for the girl child launched as a part of the 'Beti

Bachao Beti Padhao' campaign. One of the reasons why this scheme has become popular

is due to its tax benefit.

SSY A/c

70%

60%
50%
40%
30%
20%
10%

0%

Awareness

Holding

Operating

M Central

45%

14%

9%

M East

36%

11%

7%

M North

53%

10%

7%

W NorthEast

21%

11%

7%

M South

31%

14%

9%

M West

66%

14%

11%

M All-India

43%

13%

9%

It is observed to have a prevalence rate of 9% of respondents countrywide who

indicated to have made transactions (operated) for their SSY accounts during the last 24

months while about 13% have been holding SSY a/c’s with banks. Awareness prevalence

about SSY is however of the order of 43% countrywide. The West Zone tops in the

prevalence of holding & operating SSY with 14% and 11% respectively whereas East and

North zones are the bottom-most with about 10% holding and 7% operating prevalence

respectively.
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SSY A/c
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B Awareness 38% 51% 44% 39% 45% 44% 37% 27%
H Holding 12% 14% 13% 12% 14% 13% 8% 6%
[ Operating 8% 10% 9% 8% 9% 10% 6% 4%

There’s a gap of the order of 23-41 percentage points between awareness of and
holding/operating SSY accounts in all categories of respondents across ages, gender and
location with awareness level being higher and varying in the range of 27% to 51%. Urban
areas have the highest prevalence of 51% higher by about 13 percentage points than
rural prevalence.

 Publc Provident Fund (PPF) Afc

PPFA/c
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M Central 26% 10% 6%
M East 26% 5% 3%
HE North 22% 8% 7%
B NorthEast 15% 9% 6%
H South 23% 11% 8%
H West 53% 9% 7%
M All-India 29% 9% 6%
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PPF is a deposit scheme run by the Government of India. One of the reasons why
this scheme has become popular is due to its tax benefit. It is observed to have a
prevalence rate of 6% of respondents countrywide who indicated to have made
transactions (operated) for their PPF accounts during the last 24 months while about 9%
have been holding PPF a/c’s with banks. Awareness prevalence about PPF is however of
the order of 29% countrywide. The South Zone tops in the prevalence of holding &
operating PPF accounts with 11% and 8% respectively whereas East zone is the bottom-
most with about 5% holding and 3% operating prevalence respectively.
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W Awareness 24% 36% 30% 25% 28% 30% 25% 21%
E Holding 7% 11% 10% 7% 10% 9% 6% 5%
@ Operating 5% 8% 7% 5% 7% 6% 4% 4%

There’s a gap of the order of 16-28 percentage points between awareness of and
holding/operating PPF accounts in all categories of respondents across ages, gender and
location with awareness level being higher and varying in the range of 21% to 36%. Urban
areas have the highest prevalence of 36% higher by about 12 percentage points than
rural prevalence.
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Kisan Vikas Patra (KVP) is a certificate scheme from the Indian post office. It was
initially meant for farmers, but now is open to all. KVP has a prevalence rate of 5% of

respondents countrywide who indicated to have made transactions (operated) for KVP
certificates during the last 24 months while about 9% have been holding KVPs. Awareness
prevalence about KVP is however of the order of 31% countrywide. The North-East Zone
tops in the prevalence of holding & operating KVP accounts with 13% holding and 9%
operating respectively whereas North zone is the bottom-most with about 3% holding

and 2% operating prevalence respectively.

KVP A/c
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M Central 36% 9% 5%
M East 28% 9% 5%
M North 17% 3% 2%
M NorthEast 17% 13% 9%
M South 24% 10% 7%
M West 54% 8% 6%
M All-India 31% 9% 5%

There’s a gap of the order of 20-30 percentage points between awareness of and
holding/operating KVP accounts in all categories of respondents across ages, gender and
location with awareness level being higher and varying in the range of 24% to 36%. Urban
areas have the highest prevalence of 36% higher by about 8 percentage points than rural

prevalence.
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KVP A/c
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National Savings Certificate (NSC) is also a certificate scheme from the Indian post
office. NSC has a prevalence rate of 5% of respondents countrywide who indicated to
have made transactions (operated) for NSC certificates during the last 24 months while
about 8% have been holding NSCs. Awareness prevalence about NSC is however of the
order of 28% countrywide. The North-East Zone tops in the prevalence of holding &
operating NSC with 13% holding and 9% operating respectively whereas North zone is the
bottom-most with about 4% holding and 3% operating prevalence respectively.
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There’s a gap of the order of 14-25 percentage points between awareness of and
holding/operating NSC accounts in all categories of respondents across ages, gender and
location with awareness level being higher and varying in the range of 19% to 34%. Urban
areas have the highest prevalence of 34% higher by about 10 percentage points than
rural prevalence.
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Do you do cashless transactions?

4.2.4 Holding/operating cashless products and services
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Remittance Channels
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Debit Card
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At the national level about 63% respondents are found to have indicated
affirmation of doing cashless transactions. The affirmative prevalence of practicing
cashless transactions is maximum (78%) in the North-East Zone followed by South Zone's
(77.8%). However, mode-wise the remittances made in one cashless mode with one or
more of the other modes are found to have been most prevalent among respondents in
respect of internet banking (47%), followed by Debit Card (36%) and Mobile Banking
(31%). Use of Debit Card as indicated by respondents who operated it in the last 24
months is 46% prevalent among the respondents countrywide against its holding
indicated by 49% respondents.
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4.2.5 Reasons for not holding/operating various banking products and
services

4.2.5.1 Reasons for not having Bank Accounts

Reasons for not holding Bank A/c - by Types
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[ others 1% 0% 0% 0%
I Not having necessary documents 0% 0% 0% 0%
M Unregulated sources 2% 2% 2% 3%
B cumbersome documentation 1% 1% 1% 1%
M Procedure difficult 1% 2% 2% 2%
M Involves High Cost 2% 2% 2% 2%
M Lack of Knowledge 29% 35% 33% 34%
M Bank too far 20% 8% 9% 8%
B No need 44% 49% 50% 48%
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4.2.5.2 Reasons for not availing Credit Facility

Reasons for not availing Credit Facility of banks
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4.3 Insurance related Products & Services

4.3.1 Awareness, Holding and Operation of Government Insurance Schemes

Rashtriya Swasthya Bima Yojana (RSBY)

RSBY
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B Central 45% 34% 30%
B East 34% 22% 18%
H North 40% 28% 26%
B NorthEast 22% 15% 13%
M South 28% 21% 19%
E West 67% 59% 57%
I All-India 40% 31% 28%

RSBY plans have been used/ operated country wide by about 28% respondents in
the last 24 months though 31% indicated to have been holding RSBY plan. The maximum
prevalence of RSBY is found in the West Zone where 59% are found to be holding RSBY
plan and 57% have made transactions in RSBY scheme in the last 2 years. North-East Zone
shows the minimum prevalence of holding (15%) and operating (13%) RSBY scheme.
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RSBY
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W Holding 27% 37% 32% 25% 32% 31% 27% 19%
@ Operating 24% 35% 29% 23% 29% 29% 25% 17%

There’s a gap of the order of 11-12 percentage points between awareness of and
holding/operating RSBY in all categories of respondents across ages, gender and location
with awareness level being higher and varying in the range of 29% to 46%. Urban areas
have the highest prevalence of 46% higher by about 9 percentage points than rural
prevalence.
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PM Suraksha Bima Yojana (PMSBY)

PMSBY
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PMSBY plans have been used/ operated country wide by about 6% respondents in
the last 24 months though 7% indicated to have been holding PMSBY plans. The
maximum prevalence of PMSBY is found in the West Zone where 11% are found to be
holding PMSBY plan and 10% have made transactions in PMSBY scheme in the last 2
years. East Zone and North-East Zone show the minimum prevalence of holding (5%) and
operating (4%) PMSBY scheme.
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PMSBY
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There’s a gap of the order of 17-34 percentage points between awareness of and
holding/operating PMSBY in all categories of respondents across ages, gender and
location with awareness level being higher and varying in the range of 20% to 41%. Urban
areas have the highest prevalence of 41% higher by about 13 percentage points than
rural prevalence.
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PM lJivan Jyoti Bima Yojana (PMJJBY) |
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PMJIBY plans have been used/ operated country wide by about 6% respondents in
the last 24 months though 7% indicated to have been holding PMIJJBY plans. The
maximum prevalence of PMJJBY is found in the West Zone where 10% are found to be
holding PMJJBY plan and 9% have made transactions in PMJJBY scheme in the last 2
years. East Zone shows the minimum prevalence of holding (5%) and operating (4%)
PMJJBY scheme.
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PMJIBY
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There’s a gap of the order of 18-33 percentage points between awareness of and
holding/operating PMJIBY in all categories of respondents across ages, gender and
location with awareness level being higher and varying in the range of 21% to 41%. Urban
areas have the highest prevalence of 41% higher by about 12 percentage points than

rural prevalence.
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4.3.2 Awareness, Holding and Operation of Health Insurance

Health Insurance
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M Central 46% 8% 6%
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HE North 50% 10% 9%
B NorthEast 80% 19% 16%
l South 70% 20% 16%
H West 70% 17% 16%
M All-India 60% 13% 11%

Health Insurance Plans has a holding prevalence among the respondents of the
order of 13% at the national level while 11% of the respondents are found to have
operated the plans in terms of making transactions in the last 24 months. Health
Insurance has maximum prevalence of holding (20%) and operating (16%) in the South
Zone and the prevalence of these two is minimum i.e. 8% and 6% respectively in the
Central zone.
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Health Insurance
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B Holding 11% 17% 14% 12% 13% 14% 13% 10%
[ Operating 9% 14% 11% 10% 10% 11% 11% 9%

Awareness level about Health Insurance is much higher compared to actual
holding/operating the plans and varies in the range of 55% to 67% across the identified
categories of age, gender and locations. Its difference with holding/operating prevalence
varies in the range of 44-50 percentage points. Urban areas have the highest awareness
prevalence of 67%, higher by about 12 percentage points than rural prevalence. Male-
Female gap is not significant in respect of holding and operation. Age-wise maximum
prevalence of holding (14%) and operation (11%) is found for respondents aged 30-49
years.
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4.3.3 Awareness, Holding and Operation of Property Insurance
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Property Insurance Plans has a holding prevalence among the respondents of the
order of 7% at the national level while 5% of the respondents are found to have operated
the plans in terms of making transactions in the last 24 months. Property Insurance has
maximum prevalence of holding (10%) in the Central and West Zones and operating (8%)
in the West Zone and the prevalence of these two is minimum i.e. about 3% and 2%

respectively in the both East and North zones.
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Property Insurance
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HE Holding 6% 9% 8% 5% 10% 7% 4% 2%
@ Operating 4% 7% 6% 3% 7% 5% 3% 2%

Awareness level about Property Insurance is much higher compared to actual
holding/operating the plans and varies in the range of 27% to 42% across the identified
categories of age, gender and locations. The difference of awareness prevalence with
holding/operating prevalence varies in the range of 25-35 percentage points. Urban
areas have the highest awareness prevalence of 42%, higher by about 9 percentage
points than rural prevalence. Male-Female gap is significant in respect of holding and
operation. Age-wise maximum prevalence of holding (10%) and operation (7%) is found
for respondents aged 18-29 years.
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4.3.4 Awareness, Holding and Operation of Life Insurance

Life Insurance
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[ All-India 84% 62% 58%

Life Insurance Plans has a holding prevalence among the respondents of the order
of 62% at the national level while 58% of the respondents are found to have operated the
plans in terms of making transactions in the last 24 months. Life Insurance has maximum
prevalence of holding (81%) and operating (77%) in the North-East Zone and the
prevalence of these two is minimum i.e. about 49% and 45% respectively in the Central

Zone.
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Life Insurance
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Awareness level about Life Insurance is higher compared to actual
holding/operating the plans and varies in the range of 81% to 88% across the identified
categories of age, gender and locations. The difference of awareness prevalence with
holding/operating prevalence varies in the range of 18-27 percentage points. Urban
areas have the highest awareness prevalence of 88%, higher by 6 percentage points than
rural prevalence. Male-Female gap is of 7 percentage points in respect of holding and 4
for operation. Age-wise maximum prevalence of holding (64%) and operation (60%) is
found for respondents aged 30-49 years.
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4.3.5 Awareness, Holding and Operation of Motor Vehicle Insurance

Motor Insurance
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E North 63% 17% 16%
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W South 75% 30% 19%
M West 76% 25% 22%
m All-India 63% 19% 15%

Motor vehicle Insurance Plans has a holding prevalence among the respondents of
the order of 19% at the national level while 15% of the respondents are found to have
operated the plans in terms of making transactions in the last 24 months. Motor vehicle
Insurance has maximum prevalence of holding (30%) in the South Zone and operating
(22%) in the West Zone and the prevalence of these two is minimum i.e. 5% and 4%
respectively in the East Zone.
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Motor Insurance
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[ Operating 12% 19% 16% 9% 14% 15% 13% 11%

Awareness level about Motor vehicle Insurance is much higher compared to actual
holding/operating the plans and varies in the range of 56% to 71% across the identified
categories of age, gender and locations. The difference of awareness prevalence with
holding/operating prevalence varies in the range of 42-52 percentage points. Urban
areas have the highest awareness prevalence of 71%, higher by about 12 percentage
points than rural prevalence. Male-Female gap is of 7 percentage points in respect of
holding and operation. Age-wise maximum prevalence of holding (21%) and operation
(15%) is found for respondents aged 30-49 years.
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4.3.6 Awareness, Holding and Operation of Agriculture/Crop Insurance

Agriculture/Crop Insurance

60%

50%

40%

30%

20%

10%

0%
Awareness Holding Operating
M Central 39% 7% 5%
W East 33% 10% 8%
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B South 33% 9% 8%
H West 60% 7% 6%
[ All-India 38% 8% 7%

Agriculture/Crop Insurance Plans has a holding prevalence among the respondents
of the order of 8% at the national level while 7% of the respondents are found to have
operated the plans in terms of making transactions in the last 24 months.
Agriculture/Crop Insurance has maximum prevalence of holding (10%) and operating (8%)
in the East Zone and the prevalence of these two is minimum i.e. about 7% and 5%
respectively in the Central Zone.
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Agriculture/Crop Insurance
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M Awareness 37% 39% 41% 28% 35% 40% 36% 31%
E Holding 9% 7% 9% 5% 8% 9% 7% 8%
[ Operating 8% 6% 8% 4% 6% 7% 6% 7%

Awareness level about Agriculture/Crop Insurance is much higher compared to
actual holding/operating the plans and varies in the range of 28% to 41% across the
identified categories of age, gender and locations. The difference of awareness
prevalence with holding/operating prevalence varies in the range of 23-33 percentage
points.  Urban areas have the awareness prevalence of 39%, higher by about 2
percentage points than rural prevalence. Male-Female gap is of about 4 percentage
points in respect of holding and operation. Age-wise maximum prevalence of holding
(9%) and operation (7%) is found for respondents aged 30-49 years.
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4.3.7 Awareness, Holding and Operation of Personal Accident Insurance

Personal Accident Insurance
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M South 26% 10% 9%
H West 61% 10% 9%
M All-India 35% 7% 6%

Personal Accident Insurance Plans has a holding prevalence among the
respondents of the order of 7% at the national level while 6% of the respondents are
found to have operated the plans in terms of making transactions in the last 24 months.
Personal Accident Insurance has maximum prevalence of holding (10%) and operating
(9%) in the South as well as West Zone and the prevalence of these two is minimum i.e.
about 4% and 3% respectively in the East Zone.
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Personal Accident Insurance
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M Awareness 30% 43% 37% 28% 36% 35% 32% 25%
H Holding 6% 10% 8% 5% 8% 8% 5% 4%
@ Operating 5% 9% 7% 4% 7% 6% 4% 4%

Awareness level about Personal Accident Insurance is much higher compared to
actual holding/operating the plans and varies in the range of 25% to 43% across the
identified categories of age, gender and locations. The difference of awareness
prevalence with holding/operating prevalence varies in the range of 21-34 percentage
points.  Urban areas have the awareness prevalence of 43%, higher by about 13
percentage points than rural prevalence. Male-Female gap is of about 3 percentage
points in respect of holding and operation. Age-wise maximum prevalence of holding
(8%) and operation (7%) is found for respondents aged 18-29 years.
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4.3.8 Awareness, Holding and Operation of Home Insurance

Home Insurance
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Home Insurance Plans has a holding prevalence among the respondents of the
order of 5% at the national level while 4% of the respondents are found to have operated
the plans in terms of making transactions in the last 24 months. Home Insurance has
maximum prevalence of holding (10%) and operating (9%) in the North-East Zone and the
prevalence of these two is minimum i.e. about 3% and 2% respectively in the North and
East Zones.
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Home Insurance
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H Awareness 42% 53% 49% 38% 49% 47% 41% 44%
W Holding 5% 7% 6% 4% 6% 6% 4% 3%
[ Operating 3% 6% 5% 3% 5% 4% 3% 2%

Awareness level about Home Insurance is much higher compared to actual
holding/operating the plans and varies in the range of 38% to 53% across the identified
categories of age, gender and locations. The difference of awareness prevalence with
holding/operating prevalence varies in the range of 34-47 percentage points. Urban
areas have the highest awareness prevalence of 53%, higher by about 11 percentage
points than rural prevalence. Male-Female gap is of about 2 percentage points in respect
of holding and operation. Age-wise maximum prevalence of holding (6%) and operation
(5%) is found for respondents aged 18-29 years.
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4.3.9 Awareness, Holding and Operation of Cattle/Livestock Insurance

Cattle/Livestock Insurance
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l South 26% 7% 6%
H West 54% 6% 5%
M All-India 34% 6% 5%

Cattle/Livestock Insurance Plans has a holding prevalence among the respondents
of the order of 6% at the national level while 5% of the respondents are found to have
operated the plans in terms of making transactions in the last 24 months. Cattle/Livestock
Insurance has maximum prevalence of holding (9%) and operating (8%) in the North-East
Zone and the prevalence of these two is minimum i.e. about 3% and 2% respectively in
the North and East Zones.
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Cattle/Livestock Insurance
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B Awareness 33% 35% 36% 25% 32% 36% 31% 26%
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[ Operating 4% 5% 5% 3% 6% 5% 3% 2%

Awareness level about Cattle/Livestock Insurance is much higher compared to
actual holding/operating the plans and varies in the range of 26% to 36% across the
identified categories of age, gender and locations. The difference of awareness
prevalence with holding/operating prevalence varies in the range of 23-31 percentage
points.  Urban areas have the awareness prevalence of 35%, higher by about 2
percentage points than rural prevalence. Male-Female gap is of about 2-3 percentage
points in respect of holding and operation. Age-wise maximum prevalence of holding
(7%) and operation (6%) is found for respondents aged 18-29 years.
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4.3.10 Reasons for not having Insurance

Reasons for not Having Insurances- by Type
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M Not having necessary documents| 0% 0% 0% 1% 0% 0% 1% 1% 0% 1% 1%
M Unregulated sources 1% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2%
B cumbersome documentation 1% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2%
M Procedure difficult 3% 3% 3% 3% 3% 3% 2% 3% 3% 3% 2%
M Involves High Cost 2% 2% 2% 3% 2% 1% 3% 3% 2% 3% 2%
M Lack of Knowledge 42% 38% 39% 34% 35% 11% 34% 34% 36% 32% 35%
M Bank too far 11% 8% 11% 9% 10% 9% 10% 8% 7% 11% 7%
H No need 39% 45% 41% 47% 47% 69% 47% 48% 47% 47% 48%
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4.4 Capital & Futures Market Products

4.4.1 Awareness, Holding and Operation of Mutual Funds

Mutual Fund
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W South 30% 7% 4%
H West 60% 7% 5%
M All-India 32% 6% 4%

Prevalence of holding Mutual Fund products among the respondents is found to
be of the order of 6% at the national level while 4% of the respondents are found to have
been operating the products in terms of making transactions in the last 24 months.
Mutual Funds has maximum prevalence of holding (9%) in the North-East zone and
operating (5%) in the West Zone and the prevalence of these two is minimum i.e. about
3% in North Zone for holding and 2% in the East Zone for operating prevalence.
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Mutual Fund
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Awareness level about Mutual Funds is much higher compared to actual
holding/operating the plans and varies in the range of 19% to 43% across the identified
categories of age, gender and locations. The difference of awareness prevalence with
holding/operating prevalence varies in the range of 16-38 percentage points. Urban
areas have the awareness prevalence of 43%, higher by about 17 percentage points than
rural prevalence. Male-Female gap is of about 1-2 percentage points in respect of holding
and operation. Age-wise maximum prevalence of holding (7%) and operation (5%) is
found for respondents aged 18-29 years.
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4.4.2 Awareness, Holding and Operation of Stocks & Shares

Stocks/Shares
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Prevalence of holding Shares/Stocks among the respondents is found to be of the
order of 3% at the national level while about 3% of the respondents are also found to
have been operating Shares/Stocks in terms of making transactions in the last 24 months.
Prevalence of holding Shares/Stocks is maximum (4%) in the West and South Zones and
operating Shares/Stocks is also equally prevalent (4%) in the West and South Zones and
the prevalence of these two is minimum i.e. about 1% in East Zone for holding and 1%
also in the East Zone for operating prevalence.
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Stocks/Shares

35%

30%

25%

20%

15% -

10% -

5% -

0% -

Rural Urban Male Female 18-29yr 30-49yr 50-69yr 70-79yr
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@ Operating 2% 4% 3% 2% 4% 3% 2% 1%

Awareness level about Shares/Stocks is higher compared to actual
holding/operating the products and varies in the range of 13% to 29% across the
identified categories of age, gender and locations. The difference of awareness
prevalence with holding/operating prevalence varies in the range of 12-25 percentage
points.  Urban areas have the awareness prevalence of 29%, higher by about 13
percentage points than rural prevalence. Male-Female gap is of about 1 percentage
points in respect of holding and operation. Age-wise maximum prevalence of holding
(4%) and operation (4%) is found for respondents aged 18-29 years.
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4.4.3 Awareness, Holding and Operation of Commodity Futures
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Prevalence of holding Commodity Futures among the respondents is found to be
of the order of 3% at the national level while about 2% of the respondents are found to
have been operating Commodity Futures in terms of making transactions in the last 24
months. Prevalence of holding Commodity Futures is maximum (3%) in the West, South,
Central and North-East zones and operating Commodity Futures is most prevalent (3%) in
the South and West zones and the prevalence of these two is minimum i.e. about 1% in
North Zone for holding and 1% also in the North apart from East Zone for operating
prevalence.
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Commodity Futures
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Awareness level about Commodity Futures is higher compared to actual
holding/operating the products and varies in the range of 8% to 22% across the identified
categories of age, gender and locations. The difference of awareness prevalence with
holding/operating prevalence varies in the range of 7-18 percentage points. Urban areas
have the awareness prevalence of 22%, higher by about 11 percentage points than rural
prevalence. Male-Female gap is of about 0-1 percentage points in respect of holding and
operation. Age-wise maximum prevalence of holding (4%) and operation (3%) is found for
respondents aged 18-29 years.
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4.4.4 Awareness, Holding and Operation of Stock Futures and Options

Stock Furures/Options
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Prevalence of holding Stock Futures/Options among the respondents is found to
be of the order of 3% at the national level while about 2% of the respondents are found
to have been operating Stock Futures/Options in terms of making transactions in the last
24 months. Prevalence of holding Stock Futures/Options is maximum (4%) in the West
and South zones and operating Stock Futures/Options is most prevalent (3%) also in the
West, South and Central Zones and the prevalence of these two is minimum i.e. about 1%
for holding and 1% for operating prevalence in the North and East Zones.
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Stock Futures/Options
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Awareness level about Stock Futures/Options is higher compared to actual
holding/operating the products and varies in the range of 9% to 24% across the identified
categories of age, gender and locations. The difference of awareness prevalence with
holding/operating prevalence varies in the range of 8-21 percentage points. Urban areas
have the awareness prevalence of 24%, higher by about 11 percentage points than rural
prevalence. Male-Female gap is of about 0-1 percentage points in respect of holding and
operation. Age-wise maximum prevalence of holding (4%) and operation (3%) is found for
respondents aged 18-29 years.
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4.4.5 Awareness, Holding and Operation of Bonds
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Prevalence of holding Bonds among the respondents is found to be of the order of
3% at the national level while about 2% of the respondents are found to have been
operating Bonds in terms of making transactions in the last 24 months. Prevalence of
holding Bonds is maximum (4%) in the West and South zones and operating Bonds is
most prevalent (3%) also in the West and South Zones and the prevalence of these two is
minimum i.e. about 1% for holding and 1% for operating prevalence in the North Zone.
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Bonds
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Awareness level about Bonds is higher compared to actual holding/operating the
products and varies in the range of 11% to 26% across the identified categories of age,
gender and locations. The difference of awareness prevalence with holding/operating
prevalence varies in the range of 10-23 percentage points. Urban areas have the
awareness prevalence of 26%, higher by about 12 percentage points than rural
prevalence. Male-Female gap is of about 1 percentage points in respect of holding and
operation. Age-wise maximum prevalence of holding (4%) and operation (3%) is found for

respondents aged 18-29 years.
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4.4.6 Reasons for not investing in Capital & Futures Market

Reasons for not Investing in Mutual Funds, Shares/Stocks and Bonds

70%

60%

50%

40%

30%

20%

10%

0%

|
|
|
|

q.

Central East North NorthEast West All India

M Lack of knowledge about Stock Market 20% 36% 34% 37% 53% 33%
B Not enough earning/money 57% 59% 66% 37% 47% 56%
B Complicated & difficult procedure 21% 16% 14% 18% 26% 17%
M Religious reason 5% 6% 6% 3% 9% 5%
B Demands Lot of Time 4% 8% 9% 12% 10% 8%
M Do not find it trustworthy 4% 8% 9% 12% 10% 8%
M Do not generate sufficient returns 2% 3% 3% 1% 8% 3%
M Fear of losing money 17% 8% 10% 33% 13% 14%
1 Lack of ethics in market place 2% 0% 1% 13% 1% 1%

2% 1% 4% 15% 1% 2%
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4.5 Pension related Products

4.5.1 Awareness, Holding and Operation of APY

Atal Pension Yojana (APY)
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W All-India 32% 7% 7%

Prevalence of holding APY pension plan among the respondents is found to be of
the order of 7% at the national level while about 7% of the respondents are also found to
have been operating APY pension plan in terms of making transactions in the last 24
months. Prevalence of holding APY pension plan is maximum (9%) in the West and South
Zones and operating APY pension plan is most prevalent (9%) also in the West and South
Zones and the prevalence of these two is minimum i.e. about 4% for holding as well as
operating prevalence in the East Zone.
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APY

40%

35%

30%

25%

20%

15%

10%

5%

0%

Rural Urban Male Female 18-29yr 30-49yr 50-69yr 70-79yr

W Awareness 27% 40% 34% 27% 32% 32% 30% 27%
W Holding 6% 10% 8% 6% 8% 7% 7% 9%
[ Operating 6% 10% 8% 6% 8% 7% 7% 9%

Awareness level about APY pension plan is higher compared to actual
holding/operating the products and varies in the range of 27% to 40% across the
identified categories of age, gender and locations. The difference of awareness
prevalence with holding/operating prevalence varies in the range of 18-30 percentage
points.  Urban areas have the awareness prevalence of 40%, higher by about 13
percentage points than rural prevalence. Male-Female gap is of about 2 percentage
points in respect of holding and operation. Age-wise maximum prevalence of holding
(9%) and operation (9%) is found for respondents aged 70-79 years.
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4.5.2 Awareness, Holding and Operation of NPS

National Pension Scheme (NPS)

NPS

60%

50%

40%

30%

20%

10%

0%

Awareness Holding Operating

M Central 38% 12% 10%
M East 16% 8% 7%
M North 32% 12% 10%
B NorthEast 23% 14% 13%
M South 17% 11% 10%
B West 52% 11% 10%
I All-India 29% 11% 9%

Prevalence of holding NPS pension plan among the respondents is found to be of
the order of 11% at the national level while about 9% of the respondents are also found
to have been operating NPS pension plan in terms of making transactions in the last 24
months. Prevalence of holding NPS pension plan is maximum (14%) in the North-East
Zone and operating NPS pension plan is most prevalent (13%) also in the North-East Zone
and the prevalence of these two is minimum i.e. about 8% for holding and 7% for
operating prevalence in the East Zone.
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NPS

40%

35%

30%

25%

20%

15%

10%

5%

0%

Rural Urban Male Female 18-29yr 30-49yr 50-69yr 70-79yr

B Awareness 25% 36% 30% 25% 28% 29% 28% 24%
W Holding 10% 13% 12% 8% 12% 11% 10% 11%
@ Operating 9% 11% 10% 7% 10% 9% 9% 10%

Awareness level about NPS pension plan is higher compared to actual
holding/operating the products and varies in the range of 24% to 36% across the
identified categories of age, gender and locations. The difference of awareness
prevalence with holding/operating prevalence varies in the range of 13-25 percentage
points.  Urban areas have the awareness prevalence of 36%, higher by about 11
percentage points than rural prevalence. Male-Female gap is of about 3-4 percentage
points in respect of holding and operation. Age-wise maximum prevalence of holding
(12%) and operation (10%) is found for respondents aged 18-29 years

Page 121



NCFE-FLIS 2019

4.5.3 Reasons for not investing in Pension Funds

Reasons for not having Pension Account

80%
70%
60%
50%
40%
30%
20%
10%
0% : -
Central East North NorthEast South West All India
B | am too young to think about retirement 11% 14% 13% 15% 18% 37% 18%
B Not Enough Earning/Money 63% 65% 74% 42% 67% 50% 63%
W Have invested in other financial Products 11% 14% 10% 8% 8% 21% 12%
M Children would support 15% 11% 14% 8% 3% 13% 10%
W Product and Services are not available 2% 7% 7% 5% 2% 23% 7%
[ Not Required/ No Need felt 20% 26% 21% 42% 18% 35% 24%
I Religious Reason 0% 1% 2% 2% 1% 3% 1%
lIwas.not aware regarding e.lvallablllt.y of 2% 1% 11% 20% 2% 39% 4%
Pension Products, now | will subscribe.
[ Others 0% 1% 1% 1% 0% 0% 1%
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CHAPTER 5
Measuring Financial Literacy

5.1 Measuring Individual Components of Financial Literacy

Financial Literacy is divided into three components as defined under Section 1.3.1:

* Financial Attitude As described in brief at Section 1.4.3 a scoring method has been followed

e Financial Behaviour for assessing the positivity and negativity of the of the responses to the
e Financial Knowledge questions for each of the three attributes of Financial Literacy.

The total points for measuring financial literacy are decided to be 22

5.1.1 Financial Attitude - Indicators & Measures

Allocation of Scores to Financial Attitude indicators

SI Q. Question Statement Scoring Norm Score
No. Minimum Maximum
1 Q Itendtolive for today Score would be as 1 5
6.1 and let tomorrow take follows:
care of itself. 1-Strongly agree, 2-

Agree, 3- Neutral, 4-
Disagree,  5-Strongly
disagree

2 Q [find it more satisfying Score would be as 1 5
6.2 to Spend money, than follows: Scaled Responses on 5-
to save it for the long 1-Strongly agree, 2- Point Likert Scale

term. Agree, 3- Neutral, 4-
Disagree,  5-Strongly
disagree
3 Q Money is there to be Score would be as 1 5
6.3 spent follows:

1-Strongly agree, 2-
Agree, 3- Neutral, 4-
Disagree,  5-Strongly
disagree

Total Score for Financial Attitude is derived by adding together the scores for each of the three questions Q 6.1,
Q 6.2 and Q 6.3 and then dividing by 3. E.g. - Respondent selecting options 3, 4 and 5 would be getting Total
Score: (3+4+5)/3=4.

Score for Qualifying as Literate by ‘Financial Attitude’ Total Score: Financial Attitude 1 5
is aggregate score = 3 out of 5
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5.1.2 Financial Behaviour - Indicators & Measures

The score on behaviour is calculated after merging information of the results of all
the behaviour related questions. Since the questions in behaviour segment contain
multiple question types (such as Yes/No, Scaled Response on 5 Point Likert Scale and
Multiple Choice Questions), scoring for individual questions is question specific. The
table below provides question specific scoring in behaviour segment.

Question Statement Scoring Norm

_ Minimum  Maximum
1 Q4.1 Does your Household have a Budget? positive response only to be - -

counted with 4.3, not to be

scored separately

2 Q4.2 Do you make day to day decisions about positive response only to be - -
your own money? counted with 4.3, not to be
scored separately
3 Q4.3 Who is responsible for Financial & Score = 1if code = 1 or 2 for 4.3 0 1

Money Management in your household?  with code=1 for 4.1 & 4.2,
Score =0 if all other codes
Maximum Score =1
4 Q4.5 |In the past 12 months have you been Score= 0 if none of the 0 1
personally saving money in one of the saving/investing method used;
following ways whether or not you still Score = 1 if at least one of the
have money? saving/investing methods used
Saving cash at home or wallet ~ Maximum Score = 1
Savings Account
FDs
RDs
Giving money to family to save
in their account
Saving in other form of account
Buying bonds or time deposits
Investing in stocks and shares
Saving or investing in other way
other than pension (Livestock,
Gold, Property)
5 Q4.6 If you personally faced a major expense Yes — 1 0 1
today equivalent to your own monthly A/l other - 0
income would you be able to pay without
borrowing the money or family or friend  Maximum Score = 1
to help?

a1 B WON
~— — — ~— ~—

© 00 N O
~— — ~— —
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10

1

Q4.7

Q4.8

Q4.9

4.10

4.11

413

Would you set long term financial goals
and strive to achieve them? Please rate
the responses on the scale of 1-5.

Would you keep a close personal watch
on your financial affairs?

Do you pay your bills on time?

Before you buy, would you carefully
consider whether you can afford it?

Which of the following statements best
describes how you made your most
recent choice?

Which of these sources of information do
you feel most influenced your decision
{about which one to take out}?

Specialist product comparisons
or best-buy guidance (such as
specialist magazine, or a price
comparison website)

A recommendation from an
independent financial advisor
Information from an advert or
<brochure> about this specific
product

A recommendation from friends,
family or acquaintances

Score would be as follows:
Score=1 if response is 5-Strongly
Agree /4-Agree,;

Score=0 if response is 3-
Neutral/2-Disagree/1-Strongly
disagree,

Maximum Score =1

Score would be as follows:
Score=1 if response is 5-Strongly
agree /4-Agree,;

Score=0 if response is 3-
Neutral/2-Disagree/1-Strongly
disagree,

Maximum Score =1

Score = 1 if response code =1 or
20r3

Score = 0 for other cases
Maximum Score =1

Score would be as follows:
Score=1 if response is 5-Strongly
agree / 4-Agree,;

Score=0 if response is 3-
Neutral/2-Disagree/1-Strongly
disagree,

Maximum Score =1

Score to be assigned as
follows:

Score =1 if response code is 1/4;
Score=0 otherwise
Maximum Score =1

Score=1 if response code is 1 for
4.13.1/4.13.2/4.13.3/4.13.4/4.13.
5,

Score=0 otherwise

Maximum Score =1
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e Information provided by bank
staff (in person, online or over
the phone)

e Some other type of information

Score for Qualifying as Literate by ‘Financial Total Score: Financial 0 9
Behaviour’ is aggregate score = 6 out of 9 Behaviour

5.1.3 Financial Knowledge - Indicators & Measures

The score on financial knowledge is computed by simply calculating the correct
answer. The table below provides question specific scoring in knowledge segment.

Question Statement Scoring Norm

Minimum  Maximum

1 Q An investment with a high return is likely 1 for positive/correct response 0 1
3.1_1  to be high risk and 0 otherwise

2 Q High inflation means that the cost of 1 for positive/correct response 0 1
3.1_2 living is increasing rapidly and 0 otherwise

3 Q It is usually possible to reduce the risk of 1 for positive/correct response 0 1

3.1_3 investment in the stock market by buying and 0 otherwise
wide range of stocks and shares

4 Q3.2 Imagine a father leaves behind INR 1 for correct response and 0 0 1
100,000 for his 2 children. If these 2 otherwise
children have to share the money
equally how much does each child get

5 Q3.3 Now imagine that these children have to 1 for positive /correctresponse 0 1
wait for one year to get their share of the
INR 50,000 and inflation stays at 5
percent. In one year's time will they be
able to buy fewer things than they can
do it today.
6 Q3.4 You lend INR 25,000 to your friend one 1 for correct response and 0 0 1
evening and he gives you INR 25,000/- otherwise
back the next day. Did he pay any
interest on this loan?
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7 Q3.5 Suppose you put INR 1000 into a 1 for correct response and 0 0 1

deposit account with a guaranteed otherwise

simple interest rate of 10% per year. You

don't make any further payments into

this account and you don't withdraw any

money. How much would there be in the

account at the end of the first year,

including interest?

8 Q3.6 Suppose you put INR 1000 into a 1 for correct response and 0 0 1

deposit account with a guaranteed otherwise

compound interest rate of 10% per year.

You don't make any further payments

into this account and you don't withdraw

any money. How much would there be in

the account at the end of the fifth year,

including interest?

Score for Qualifying as Literate by ‘Financial Total Score: Financial 0 8
Knowledge' is aggregate score = 6 out of 8 Knowledge

Overall, a person is qualified as Financially Literate if and only if he/she qualifies
individually for each of the subordinate indicators as per the norms given above
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5.2 Score Table - Financial Literacy

DISTRIBUTION OF
RESPONDENTS
QUALIFYING BY SCORES
FOR COMPONENTS OF
FINANCIAL LITERACY

% of Respondents Qualifying for

Financial
Attitude

Financial
Behaviour

Financial Knowledge

Financial Literacy

>=3 points

>= 6 points

>= 6 points

>= 15 points

5 points

9 points

8 points

22 points

Central

88%

51%

41%

21%

East

92%

52%

31%

20%

North

91%

53%

56%

32%

NorthEast

84%

47%

56%

33%

South

88%

52%

64%

30%

West

85%

61%

52%

37%

All-India

89%

53%

49%

27%

LOCATION-WISE

Rural

89%

51%

45%

24%

Urban

88%

57%

55%

33%

GENDER-WISE

Male

88%

56%

50%

29%

Female

90%

43%

45%

21%

AGE-WISE

18-29yr

87%

53%

55%

30%

30-49yr

88%

53%

47%

27%

50-69yr

92%

53%

43%

25%

70-79yr

93%

52%

37%

23%

EDUCATION-WISE

Post Graduate

82%

58%

72%

31%

University Level

86%

57%

80%

43%

Upper secondary school
or high school

85%

55%

41%

25%
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DISTRIBUTION OF

% of Respondents Qualifying for

RESPONDENTS Financial Financial Financial Knowledge Financial Literacy
QUALIFYING BY SCORES | Attitude Behaviour
FOR COMPONENTS OF - - . "
>=3 points >= 6 points >= 6 points >= 15 points
FINANCIAL LITERACY P P P P
5 points 9 points 8 points 22 points
Lower secondary school 88% 52% 33% 19%
or middle school (where
relevant)
Primary school 91% 45% 35% 16%
No formal education 94% 46% 28% 13%
INCOME-WISE
Less than INR 10000 90% 58% 44% 28%
INR 10001-50000 88% 53% 50% 26%
INR 50001-200000 88% 62% 52% 32%
INR 200001-500000 86% 68% 60% 41%
INR 500001-1000000 89% 84% 64% 50%
INR 1000000 and above 80% 73% 53% 40%
No Income 88% 36% 46% 19%
OCCUPATION-WISE
Self Employed 90% 64% 49% 31%
(Agriculture)
Agricultural Labourer 87% 47% 41% 13%
Self Employed (Non- 88% 59% 52% 31%
Agriculture) & Casual
Labour
Salaried (Private) 89% 63% 55% 37%
Salaried (Govt.) 88% 73% 60% 45%
Student 86% 38% 61% 26%
Housewife/ Homemaker 90% 36% 36% 16%
Retired Person 89% 64% 48% 36%
Any other (Specify) 89% 35% 43% 17%
SOCIAL CATEGORY-
WISE
General 88% 54% 55% 29%
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DISTRIBUTION OF
RESPONDENTS
QUALIFYING BY SCORES
FOR COMPONENTS OF
FINANCIAL LITERACY

% of Respondents Qualifying for

Financial Financial Financial Knowledge Financial Literacy
Attitude Behaviour
>=3 points >= 6 points >= 6 points >= 15 points

5 points 9 points 8 points 22 points

Other Backward Class
(OBC)

89%

53%

46%

26%

Schedule Caste(SC)

88%

51%

43%

25%

Schedule Tribe(ST)

87%

54%

48%

27%

> 24% Rural and 33% urban respondents are found Financially Literate

» 21% female and 29% male respondents are financially literate

A\

category

The 18-29 year old respondents are the most financially literate in the age

» Higher the education level and income higher is the prevalence of financial literacy

among the respondents

» In the occupation category, the Government employees have the highest

prevalence of financial literacy
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5.3 Socio-Economic Distribution of Financial Literacy (FL)

5.3.1 Location Mix of FL

B Rural mUrban ®All_India

100%

80% -

60% -

40% -
20% -

0% -
Fin_Attitude Fin_Behaviour Fin_Knowledge Overall_FL

5.3.2 Gender Mix of FL

B Male ®Female ®All_India

100%

80% -

60% -

40% -

20% -

0% -
Fin_Attitude Fin_Behaviour Fin_Knowledge Overall_FL

5.3.3 FL by Age-Groups

m18-29yr mW30-49yr m50-69yr mW70-80yr mAll_India

100%

80%

60%

40%

20%

0%
Fin_Attitude Fin_Behaviour Fin_Knowledge Overall_FL
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5.3.4 FL by Social Categories

B General ® Other Backward Class (OBC) m Schedule Caste(SC) ® Schedule Tribe(ST) ® All_India
100%

90%

80%

70%

60%

50%

40%

30%
20%
10%

0%
Fin_Attitude Fin_Behaviour Fin_Knowledge Overall_FL

5.3.5 FL by Education Level

M Post Graduate

B University Level

m Upper secondary school or high school

B Lower secondary school or middle school (where
relevant)

M Primary school

m No formal education

94%
89%

91%

100% ] AII_Inr‘Iin

82%
86%
85%

88%
80%

80%

60%

40%

20%

0%

Fin_Attitude Fin_Behaviour Fin_Knowledge Overall_FL

Page 132



NCFE-FLIS 2019

5.3.6 FL by Personal Income

M Less than INR 10000 M INR 10001-50000 M INR 50001-200000 M INR 200001-500000

M INR 500001-1000000 = INR 1000000 and above & No Income = All_India

100%

90%
80%

70%

60%

50%
40%
30%
20%
10%

0%
Fin_Attitude Fin_Behaviour Fin_Knowledge Overall_FL

5.3.7 FL by Occupation

M Self Employed (Agriculture) M Agricultural Labourer

m Self Employed (Non-Agriculture) Casual Labour m Salaried (Private)

H Salaried (Govt.) M Student
m Housewife/ Homemaker  Retired Person
All_India
) N oo XN oo
o | PEEBRESEE
80%
70%
60%
50%
40%
30%
20%
10%

0%

Fin_Attitude Fin_Behaviour Fin_Knowledge Overall_FL
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CHAPTER 6

Measuring Financial Inclusion

6.1 Measuring Individual Components of Financial Inclusion

As defined under Section 1.3.2, the components or attributes of Financial Inclusion are:

A. Banking products and services
a. Savings related banking products

b. Credits related banking products

c. Banking related services

B. Non-Banking products and services

® oo oo

BANKING SEGMENT

CATEGORY

Savings
related
banking
Products/s
ervices

Banking
related
services

Credit
related
Banking
Products

FINANCIAL
PRODUCTS/SERVICES

Savings Bank Account/
Current Account/Term
Deposit Account/
Recurring Deposit
Account/ SSY

Digital / Net banking/
Using ATM-Debit card
for Remittances/BC
services

Credit Card facility/
Loans for various
purposes

Other savings related products
Insurance products and services

Commodity Futures Market products and services

QUESTIO
NNAIRE
ITEMS

INVOLVE
D
2.1.1,
2.1.2,
2.1.3,
2.1.8,

2.1.6,7.1,
7.3,75

2.1.7,

2.1.11,
2.1.12,
2.1.13,
2.1.14

As described in brief at Section 1.4.3 a
scoring method has been followed for
assessing the positivity and negativity of
the responses to the questions for each of
the attributes of Financial Inclusion. The
Scoring norm is given in the Table below.

Capital Market products and services

Pension related products and services

SCORING NORM MIN MAX
SCORE SCORE
0 3
Not holding = 0; Holding but not operating = 2;
Holding and operating = 3
Not holding a Debit-ATM Card or using any 0 2
other cashless transaction facility = 0; Holding
and operating a Debit-ATM card = 2; Using any
one or more of digital/net-banking services = 1
Not holding a Credit Card or a Loan of any kind 0 3
=0; Holding but not Operating a Credit
Card/a loan facility= 2; Using/ Operating at
least one type of Credit cards/Loan facility= 3
BANKING SEGMENT SUB-TOTAL 0 8
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NON-BANKING SEGMENT

CATEGORY

Other Savings related
products/ services

Capital Market
Investment products and
services

Commodity futures
market

Insurance
products/services

Pension related products

FINANCIAL
PRODUCTS/SERVI
CES

SSY/PPF/ NSC/
KVP/

MF/ Stocks &
Shares/ Bonds/
Debentures

Commodity
futures/Stock
futures and
options

RSBY/PMJAY/PMS
BY/ Health
Insurance/
Property
Insurance/ Life
Insurance/ Motor
Insurance/ Crop
Insurance/
Personal Accident
Insurance/ Home
Insurance/
Livestock
Insurance/ others
APY/ NPS/ Others
(EPF,family
pension)

QUESTIONN
AIRE ITEMS
INVOLVED

2.1.4,2.1.5,
2.1.9,2.1.10

2.3,2.4,2.7,
7.7

25,26

2.8,2.9,

2.10,2.11,
2.12,2.13,
2.14,2.15,
2.16,2.17,
2.18,2.19

2.20,2.21,
2.22,7.9

SCORING NORM

Not holding = 0; Holding but not
operating = 1; Holding and operating
=2

Not holding any type of product=0;
Holding at least one type of product
but not operating = 2; Holding and
operating at least one type of
product= 3

Not holding any type of product= 0;
Holding at least one type of product
but not operating = 2; Holding and
operating at least one type of
product=3

Not holding any type of product = 0;
Holding at least one type of product
but not operating = 2; Holding and
operating at least one type of
product= 3

Not holding any type of product = 0;
Holding at least one type of product
but not operating= 2; Holding and
operating at least one type of
product= 3

NON-BANKING SEGMENT SUB-TOTAL

Total

MIN MAX
SCORE SCORE

0 2
0 3
0 3
0 3
0 3
0 14
0 22

FOR OVERALL FINANCIAL INCLUSION: INCLUDED IF AGGREGATE SCORE = 8 OUT OF 22 WITH SCORE =22 OUT OF 3 IN
SAVINGS RELATED BANKING PRODUCTS AND SCORE> 6 OUT OF 14 IN NON-BANKING PRODUCTS AND SERVICES
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6.2 Calculation of Financial Inclusion
To categorize respondent as financially included or excluded, following criteria should be
fulfilled:
» Minimum Score of 8 out of 22, AND
» Minimum Score of 2 out of 3 i.e. Respondent should currently hold at least one
savings related banking product such as
— Saving Bank Account OR
— Recurring Deposit OR

— Fixed Deposit

AND
» Minimum Score of 6 from non-banking products & Services (i.e. 6 Out of 14) such
as
o Other Savings related Products (PPF, Post Office Savings Scheme, NSC /
KVP)
o Insurance Products
o Capital Market Products
o Pension related Products
o Commodity Futures Products

6.3 Score Table-Financial Inclusion

Savings related Non-Banking Financially Included
Banking Products &
Services
>=2 points >= 6 points >= 8 points

3 points 14 points 22 points
Central 87% 17% 16%
East 87% 11% 10%
North 92% 14% 14%
NorthEast 78% 21% 20%
South 88% 18% 17%
West 86% 18% 18%
All-India 87% 16% 15%
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Rural 86% 14%, 13%
Urban 89% 19% 18%
Male 88% 17% 16%
Female 85% 12% 11%
18-29yr 85% 18% 16%
30-49yr 89% 16% 15%
50-69yr 87% 13% 13%
70-79yr 86% 14% 13%
Post Graduate 93% 35% 34%
University Level 92% 24% 23%
Upper secondary school or high 87% 18% 18%
school

Lower secondary school or middle 89% 14% 13%

school (where relevant)

Primary school 86% 9% 9%

No formal education 84% 5% 5%

Less than INR 10000 86% 18% 17%
INR 10001-50000 92% 14% 14%
INR 50001-200000 94% 15% 14%
INR 200001-500000 96% 21% 21%
INR 500001-1000000 92% 35% 35%
INR 1000000 and above 80% 40% 40%
No Income 76% 15% 13%
General 91% 19% 19%
Other Backward Class (OBC) 88% 16% 15%
Schedule Caste(SC) 84% 1% 1%
Schedule Tribe(ST) 84% 18% 17%
Others 83% 9% 8%
Self Employed (Agriculture) 98% 16% 16%
Agricultural Labourer 87% 10% 9%
Self Employed (Non-Agriculture) & 95% 17% 16%

Casual Labour
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Salaried (Private)
Salaried (Govt.)
Student

Housewife/ Homemaker
Retired Person

Any other (Specify)

SCORE-TABLE - FI IN NON-BANKING PRODUCTS AND SERVICES INDEPENDENTLY

87%
97%
2%
7%
88%
76%

21%
24%
10%
14%
29%
16%

20%
23%
8%
13%
28%
14%

Other .
Savings Capital el . Final_Non
Category Future Insurance Pension — =
related Market Banking_FlI
Market
Products
LOCATION-WISE
Rural 15% 7% 3% 68% 12% 14%
Urban 19% 10% 5% 79% 15% 19%
GENDER-WISE
Male 18% 9% 4% 73% 14% 17%
Female 13% 6% 3% 68% 10% 12%
SOCIAL-CATEGORY-WISE
General 19% 10% 5% 81% 16% 19%
Other Backward Class (OBC) 17% 8% 4% 70% 13% 16%
Schedule Caste(SC) 14% 6% 3% 63% 10% 1%
Schedule Tribe(ST) 16% 9% 4% 66% 15% 18%
Others % 5% 2% 84% 6% 9%
AGE-GROUP-WISE
18-29 19% 10% 5% 72% 14% 18%
30-49 17% 8% 4% 74% 13% 16%
50-69 12% 5% 2% 68% 12% 13%
70-80 1% 4% 2% 65% 16% 14%
EDUCATION-WISE
Post Graduate 39% 24% 14% 82% 25% 35%
University Level 24% 15% 7% 79% 19% 24%
lchphpoeorI secondary school or high 19% 10% 2% 80% 15% 18%
Lower secondary school or 15% 7% 39, 749, 1% 14%
middle school (where relevant)
Primary school 10% 4% 2% 66% 8% 9%
No formal education 6% 2% 1% 56% 6% 5%
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Other .
. . Commodity :
Category Sl Capital Future Insurance Pension Flnal__Non_
related Market M Banking_FlI
arket
Products
INCOME-WISE

Less than INR 10000

20%

9%

5%

70%

16%

18%

INR 10001-50000

14%

7%

4%

78%

12%

14%

INR 50001-200000

17%

%

3%

73%

12%

15%

INR 200001-500000

22%

12%

4%

74%

15%

21%

INR 500001-1000000

30%

16%

5%

76%

29%

35%

INR 1000000 and above

30%

33%

17%

57%

37%

40%

No Income

15%

8%

3%

66%

12%

15%

OCCUPATION-WISE

Self Employed (Agriculture)

18%

8%

4%

1%

14%

16%

Agricultural Labourer

15%

6%

3%

66%

8%

10%

Self Employed (Non-Agriculture)
Casual Labour

14%

8%

4%

78%

13%

17%

Salaried (Private)

24%

12%

6%

78%

17%

21%

Salaried (Gowt.)

22%

15%

4%

87%

14%

24%

Student

14%

5%

2%

73%

9%

10%

Housewife/ Homemaker

14%

7%

3%

60%

12%

14%

Retired Person

26%

12%

6%

75%

25%

29%

Any other (Specify)

15%

8%

4%

69%

13%

16%

> Urban respondents are more financially included than rural respondents

> Female
respondents

respondents are 5 percentage points

lesser

included than male

> Young respondents of age 18-29 years are more included than the older

respondents

> Respondents of General category are found ahead of other social categories in

financial inclusion

Y VY

occupation

Higher the education higher is the financial inclusion

» Higher the income higher is the financial inclusion

Government employees are more financially included than respondents of other

Page 139




O Overall_FI

FI

g Products

B Non_Bankin

Fl by Socio-Economic Categories(1)

M Savings related Banking Products_FI

6.4. Financial Inclusion by Socio-Economic Categories

NCFE-FLIS 2019

%G [
(A No formal education
%78
Primary school
%98
Middle school
%68
High school
%8
University Level
%ic6
Post Graduate
%8g6
—
70-80
%98
o [
%el 50-69
%L8
s
hso %9 30-49
0
|
%}%F_ 18-29
A -
%S8
T
s %6 Others
0
|
%LU [
%31 ST
%VB
|
% sc
%8 :
el E
OBC
%88
o) [
%6 General
%16
W) =
wch %L Female
0
|
%90 [
%/ | Male
688
o [
%6 Urban
%68
||
%l
%3 Rural
%98

100%

90%

80% -
70% -
60% -
50% -
40% -
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Fl by Socio-Economic Categories (2)

O Overall_FI

FI

g Products

@ Non_Bankin

M Savings related Banking Products_FI

%0

%96

%6

%6

098

%L6

%9L

%0

%v
%S

Y14
%¥

%Ll
%8}

%0¢
%\

120%

0.8
%91
%Ll
%56
06
%01
%.8
%9}
%91
%86
X N EN N X X
o o o o o o
S 0 © < N

No Income

>INR 1000K

INR 500K-1000K

INR 200K-500K

INR 50K-200K

INR 10K-50K

<INR 10K

Any other (Specify)

Retired Person

Housewife/ Homemaker

Student

Salaried (Govt.)

Salaried (Private)

Self Empld (Non-Agr)/ Casual
Labour

Agri Labourer

Self Empl (Agr)
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I Inclusion by Components of Non-Banking Products

Imancia

F

6.5

Fl in other Savings related Products

%6€

%61

%8
%61

09T
%1
LT

%ST

%¢&T

45%

40%
35%
30%
25%

20%

15% -

10% -

5% -

0% -

Retired Person
Housewife/ Homemaker
Student

Salaried (Govt.)
Salaried (Prv)

Self Empl (Non-Agr)/ Casual Labr
Agr Labourer

Self Empl (Agr)

No Income

>INR 1000K

INR 500K-1000K

INR 200K-500K

INR 50K-200K

INR 10K-50K
<INR10K

No formal education
Primary school
Middle school

High school
University Level
Post Graduate

Age 70-80 yrs

Age 50-69 yrs

Age 30-49 yrs

Age 18-29 yrs
Others

Schedule Tribe(ST)
Schedule Caste(SC)
Other Backward Class (OBC)
General

Female

Male

Urban

Rural
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B Commodity Future Market

M Capital Market

Fl in Capital & Commodity Future Market Products
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%zl : Retired Person
Housewife/ Homemaker

Student

%ST Salaried (Govt.)

Salaried (Prv)

Self Empl (Non-Agr)/ Casual Labr
Agr Labourer

Self Empl (Agr)

=]

No Income

%eE >INR 1000K

%1 INR 500K-1000K

=~

1111411141

INR 200K-500K

NO

INR 50K-200K

on
~

o

INR 10K-50K

o
~

3

%6 <INR 10K

No formal education

oy [ Primary school

%L Middle school

<
<

%0T High school

<

%ST University Level

%t Post Graduate
%3 Age 70-80 yrs

Age 50-69 yrs

%S

o

% Age 30-49 yrs

%0T Age 18-29 yrs

Others

X
n

o

%6 Schedule Tribe(ST)

Schedule Caste(SC)

<

Other Backward Class (OBC)

(=]
=)
[e0]

%01 General

Female

%@ Male

%0T Urban

 IRRNRRRERRECHNN

%/ Rural

35%
30%
25%
20%
15%
10%
5% -
0% -
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Fl in Insurance and Pension Products

H Pension

M Insurance

%SL

%€
%L8
%8L
%8L

%94
%L
%EL

%8L

%8

%18
%89
%EL

%6.L

100%

Retired Person
Housewife/ Homemaker
Student

Salaried (Govt.)
Salaried (Prv)

Self Empl (Non-Agr)/ Casual Labr
Agr Labourer

Self Empl (Agr)

No Income

>INR 1000K

INR 500K-1000K

INR 200K-500K

INR 50K-200K

INR 10K-50K
<INR10K

No formal education
Primary school
Middle school

High school
University Level
Post Graduate

Age 70-80 yrs

Age 50-69 yrs

Age 30-49 yrs

Age 18-29 yrs
Others

Schedule Tribe(ST)
Schedule Caste(SC)
Other Backward Class (OBC)
General

Female

Male

Urban

Rural
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CHAPTER 7
Financial Well-Being

7.1 Personal Financial Goal

Respondents having a fiancial goal

40%

35%

14%

N
N
(a2}
30%
25%
20% R
~
i
15%
10% %
0% n T T T

Y X Q X
<b ,b") (\. /b% % S 2 > , % %
A R
K

A 6%
13%
% IR | 0%
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7.2 Action taken to meet personal financial goal

Action taken to meet the desired financial goal

M Prepared a plan of action M Increased credit card or loan repayments
m Saved or invested money M Looked for new/different/additional source of income
H Identified a source of credit H Cut-back on spending
= Nothing = Don’t know
90% S
(o]
§
80% P
xR . . X
70% e e = X S e
© ~ © © © N
o\o (e} 8 Vo]
60% A
50%
40%
X
Q
30%
- . .
10% o
0%

Central East North  NorthEast  South West Total Rural Urban Male Female 18-29 30-49 50-69
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7.3 State of finance of respondent post retirement

State of finance post retirement

m Confident about state of finance post retirement B Will be ina position to maintain same standard of living post retirement
45% <
[¢)]
o o
40% <
wn
o™ o
35% ES
o o
; ) S
ol
30% N X
e © x & .
25% X & ) Q N % 2 S
n 5 X N o NS N X o b — o ~
Fe o X Q 2 ) = 8\ a % N NS
20% X R N ~ o] E’\ 8 — X A — .o ﬂ
° - — = - © &0 X
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0% T T T T T T T T T T
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o m z g = 3 @ c < @ ) o S S
5 2] =2 c o o 3 o 2 3 N A N )
Z 5 s = = = 5 ® 2 © © © e
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CHAPTER 8

Public Outreach and Awareness

Campaign

8.1 Banking Correspondent Service

60%

50%

40%

30%

20%

10%

0%

Banking Correspondent Service

Centra

South

West

All
India

Rural

Urban

Male

Femal

W BC Service Available

50%

58%

41%

46%

45%

46%

48%

38%

[0 BC Service Availed

32%

37%

25%

28%

28%

29%

30%

21%
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Reasons for not availing BC Service

Female
Male
Urban
Rural

All India
West
South
NorthEast
North

East

Central

0% 20% 40% 60% 80% 100%

M Do Not Trust BC W BC not functioning
@ Only limited services are available through BC B BC not available on all days

[ Any other (Specify)
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8.2 RBI Advertisement/Awareness Message

120%

100%

80%

60%

40%

20%

0%

Whether RBI Advertisement "RBI Kehta Hai...." heard/seen

Central

East

North

NorthE
ast

South

West

All-
India

Rural

Urban

Male

Female

ENO

14%

35%

23%

5%

4%

10%

16%

19%

12%

15%

21%

M Yes

86%

65%

77%

95%

96%

90%

84%

81%

88%

85%

79%
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8.3 Mutual Fund Advertisement

Whether MF Advertisement "Mutual Funds Sahi Hai" heard/seen

120%

100%

80%

60%

40%

20%

0%
Central East North | NorthEa| South West | All_Indi | Rural Urban Male | Female
st a

ENo | 21% 49% 31% 13% 9% 26% 26% 29% 21% 24% 32%

EYes| 79% 51% 69% 87% 91% 74% 74% 71% 79% 76% 68%
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Household Survey Questionnaire
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Household Questionnaire/ 9?3'17'8/73@?

NCFE Financial Literacy and Inclusion Survey /| NCFE %WM@?WW&W

State/ IS Code District/ foretT Code |
Block/Ward/ Code Village/CEB Code
i / aTS 19 / CEB

Village Type 1. Rural/ Tmfior 2. Urban / gt

Name of the Respondent

Household No

JARETdl BT ATH gv HT 7av
Address / OdT
vobieNoWieTE@s. | | [ [ [ [ T T [ [ [
(Encircle the correct Response | @87 w7 @1 &7}
SECTION [:SOCIO-ECONOMIC PROFILE |
SN | Question Response Code | Remarks
1.1 | Age of the respondent 18-19 years 1
JTRGIAT B 3 20-29 years 2
30-39 years 3
40-49 years 4
50-59 years 5
60-69 years 6
70-79 years 7
1.2 | Gender of the respondent Male / g9 1
JTRardl & e Female/ TifgaT 2
Others/ 34 3
1.3 | Category of the respondent General/ 9MHETT 1
JTRETT BT A0t Other Backward Class (OBC)/ 3= T@a1 a1 (OBC) 2
Schedule Caste (SC)/ 3gf=rd STIfd (SC) 3
Schedule Tribe (ST)/ ST SIS (T 4
Any Others 5
1.4 | Household Structure of Respondent Entirely alone/ T &H 3l 1
f]Who ﬂolé’;)” usually live within your With a partner/ spouse/ Tt / ST} o 1Y 2
ouseno . Nuclear Family/ Wqﬁﬂﬂ 3
&”qi E ? a;ﬁ&mﬁmﬁ - With children under age 18 /18 TY H HH ST b SR P Y | 4
( . With children age 18 or over/ S<ai B! 34 18 T1 3T 3B 5
U ) Joint Farmily/With other adult relatives / SgeT OIRAR 3 |
JoD RdGRI & A1
With friends/colleagues/ or students/G IR / FEQITAT /AT
. 7
EEIGRIE]
With other adults not related / 39 GOl & 1Y SN 8
Refused to answer /3R & I LTDR h fear 99
1.5 | How many adults aged 18 or over live in your household (including you)? RECORD IN
3P TR (31U Fad) 18 a¥ J 31 P b 99%b I8d 82 NUMBER
1.6 | How many children under age 18 live in your household?/ RECORD IN
18 Y A BH I P fbeH T=1 TP WA WA &2 OMBER
1.7 | Educational Qualification of the respondent | Post-graduate education or equivalent (e.g. master's 1

[
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ITREId ! Qe g

degree, PhD or advanced professional training)

HdD IR e a1 gHpe (oY arex {30, tieerst o
IAd AGHIRID UfRI&0n)

University-level education (e.g. degree or higher-level

vocational training) / fafamera TR &1 frem G feait an
I TR TG URIE)

Upper secondary school or high school

I A1 fa=ey a1 3 fagreg

Lower secondary school or middle school (where relevant) /

es Wpd Wl fauray a1 v faemed st
SECK)

Primary school | il fqeer

No formal education / T 3R e =gt

Refused / A9T & f&am

99

1.8

Which of these best describes your current
work situation? Please refer to your main
working status

S8 A B T YS! 09 B (RUfd
DT Y 33T U Bt 82 PUAT ST
T H1 Ryfq Fame

Self-employed [work for yourself]

- [310 forT 1H -]

In paid employment [work for someone else]

Yo ASHR & felt SR &b Ru s #xd 7

Apprentice / IOfeq

Looking after the home / TR B T DHRAT

Looking for work [unemployed]/ P DI AT [SRISHTR

Retired /

Unable to work due to sickness or ill-health
THRT T SRTRIAT P BRI BTH B | 3rGHY

~N OOl wW| N

Not working and not looking for work

S S & 3R B9 B aarw N TS R

[ee]

Student / ST

©

Any other(Please specify)/ Gﬁﬁ 3 (pudl ﬁlﬁ?ﬁ)

[N
o

Don't know /| Tc7 787

o]
hay

Refused / &7 BV 1397

©
o

19

Occupation of the Respondent
(Chief wage earner)
JTRaldI T & gadry
(T- dd9 3id)

Self Employed (Agriculture)/ ¥ ERISG (?iﬁ)

Agricultural Labourer/ ?iﬁrl\_rl'cg

Self Employed (Non-Agriculture) Casual Labour

W oI ((R-$) Fsrd da”

Salaried (Private) / Jaay (ﬁﬁﬂ)

Salaried (Govt.) TATHIT (RBRY)

Student / ST

Housewife/ Homemaker /7 [I%U“ 1] %U |

Retired Person / HaTi-gd oAfad

Any other (Specify) /Eﬁ'&: A (ifl é? aﬁ)

1.10

Annual Income of Respondent
SARGIAT BI AN 3T

Less than INR 10000

INR 10001-50000

INR 50001-200000

INR 200001-500000

INR 500001-1000000

INR 1000000 and above

No Income/ﬂﬁ'&c EleTsc T8l

1.11

Frequency of Income of Respondent

Daily / ST

RPN OO0RRlWINIFRPIOOINOO|OTE| WO |IN|(F

[
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JTRGAT B S BT UHR Weekly / TedTie 2
Monthly /| g & 3
Irregular / 3if=afHd 4
Any Other (Specify) | T3 3 (ﬁrﬁg ﬁ 5
SECTION II: FINANCIAL AWARENESS, HOLDING AND PRACTICE
2.1 | Please give your opinion on the following questions Awareness | Holding | If Yesin If Noin B, | Practice
related to the financial products? /FuaT faxia SaTgl | SINR=®ar | Ul | B, Source | Reason | 33T
A Heifira FPrafafad v w sroft i &2 (Yes-1LNo-2)| (Yes-l, |Tfeela (Yes-1, No-2)
A No-2) B | BUIHI A (Last 24 Months)
A. BANKING/POST OFFICE ACCOUNTS
211 Savings/ q4d | | B
2.1.1.1 Isthe account under PMJIDY? / ST tﬂ@ﬁ'@ﬂﬁ% ded ET?IT%? (Yes /ﬁ, -1,No F@' -2)
2.1.2  Recurring/ 3adt
2.3 Current / q|T
2.14  Sukanya Samriddhi Yojana (SSY) / gh=dT H'E[@
IS (SSY)
2.15  PPF account/ UTUTEW @rdT
2.1.6  Debit Card/ATM / SfaC FTS / TETH
2.1.7  Credit Card / shf$e ®TS
2.1.8  Term Deposits | Ta e ST
2.1.9  Kisan Vikas Patra (KVP) / o= fdaT U (KVP)
2.1.10  National Saving Certificate (NSC) / T34 S<idl
YHTUTG (NSC)
2.1.11 Mortgage or home-loan | FRat an -l
2.1.12  Education loan / fR1&f 301
2.1.13 Carloan/ PR @
2.1.14  Microfinance loan /Irlﬁ?ﬁtb"lgﬁﬂ a=
Code for Source
Bank / S -1, Money Lender / A TR -2, Frlends/Famlly/ﬁEﬁIUﬁHR -3, Self Help Groups (SHG)
9T YT THG (SHG)- 4, Micro Finance Institutions (MFI/ ﬁ\?ﬂﬁﬁﬂ?ﬂ:{ (MF1))-5, Departmental Loan/ fdHTIa 3507 -6, Not Availed/ ST a1 -7, Any
other (Specify) /?ﬁ'sc 3 (ﬁﬁgﬁ) 8
Code for Reason
No Need / aﬂs‘ 3TRTHdl el -1, Banks are Too Far Away / %EIEHQ% -2, Lack of Knowledge/ I DT HHT -3, Involves High Cost &
Interest/ 3= AT 3R TS -4, Procedures are difficult to understand / TfsraTaff &Y THgHT Hm & -5, Cumbersome documentation/
Eﬁﬁlﬁaﬁﬁﬁ -6, Unregulated Sources/ Sfafid Td -7, Do not have Necessary Documents/ 3TdRGdh [(ESICEE] Eﬁ:ﬂ -8, Any Other
(Specify) BT 3= (FTEY F)-9
2.2 | Ifyes to any of the above loan holding then ask, Do you read terms and Yes/ gT 1
conditions of the document of the financial pLoduct? . No / Tgl
gfe HUR fau 7 foreit ot 01 o forw g7, dl g, T 311U fai
31 & XA P [TH 3R T ISl &2
B. INVESTMENTS/ frra=r
Awareness Holding If Noin B, | Practice
(Yes-1, No-2) (Yes-1, No-2) Reason (Yes-1, No-2)
A B (Last 24 Months)
2.3 Mutual Fund / RII3(d s
2.3.1 If yes, Where did you buy from? / f& BT, dl SAT0 P51 & BRIaT 52 MF distributor 1
Directly from website 2
Stock broker 3

[IV]
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| Bank branch 4
2.4 Stocks and shares / ®id 3R IR \
2.4.1 If yes, Where did you buy from? / Tfe; 8T, Y 310 Fal § WIeT 52 Directly from website 1
Stock broker 2
Bank branch 3
2.5 Commodity futures
2.6 Stock futures and option
2.6.1 Ifyes, what are you using it for? / T T, Y 31T Zcb forg T Hedging 1
ST AR 22 Speculation 2
Arbitrage 3
2.7 Bond / S10S | |
C. INSURANCE / T
Awareness | Holding If No in B, | Practice
(Yes-1, No-2) | (Yes-1, No-2) | Reason (Yes-1, No-2)
A B (Last 24 Months)
2.8 Rashtriya Swasthya Bima Yojana (RSBY)/ PMJAY/ ?T@Tl
WY &1 Aol
2.9 PM Suraksha Bima Yojana (PMSBY)/ TUH R&T ST A1
2.10 PM Jivan Jyoti Bima Yojana (PMJJBY) T&TH T STa waifd
CIEIRISGI
2.11 Health Insurance/ a4 ST
2.12 Property Insurance (Factory/office/ Industry/House)/ Huft
ST (GFREHT STy [ IaNT | 0R)
2.13 Life Insurance/ STia=T &THT
2.13.1 If yes in awareness, which | Term Plan — pure risk cover / H W - J[G SHRIH HaR 1
of the following listed plan you are | unit linked insurance plan (ULIP) — Insurance + Investment opportunity/ 2
aware of? N gfe foids SR WM (ULIP) - ST + a1 &1 /iR
e ﬁil.lﬁl mfl E \ﬁ% g S Endowment Plan - Insurance + Savings / Selad Aol - ST + §ad 3
g‘;g HISHTY ST Money Back — Periodic returns with insurance cover/ T 9 - AT AR 4
- o 1Y 3MMafdss Red
Whole Life Insurance — Life coverage to the life assured for whole life / q? 5
Sila ST - SitaH o foTu Sita dars QR Sitad o fore siyra fean
2.14 Motor Insurance / HTcR STHT
2.15 Agriculture/Crop Insurance/ ?ﬁl ESGEIL
2.16 Personal Accident Insurance/ SaTd §‘Ef3:ﬂ CiGIl
2.17 Home Insurance /QTS’@'JZIT
2.18 Cattle/Livestock Insurance / Fa=T / U ST
2.19 Others (Specify) | 3/ (/RT FJ
D. PENSION
Awareness Holding (Yes- | IfNoin B, | Practice
(Yes-1, No-2) 1, No-2) Reason (Yes-1, No-2)
A B (Last 24 Months)
2.20 APY (Atal Pension Yojana)/ ( 3/C¢7 13177717?6’3’75
2.21 NPS (National Pension Scheme)/ (?727\?773'\‘777?7?3775
2.22 Others/ 3/
SECTION IlI: FINANCIAL KNOWLEDGE
3.1 | I'would like to know whether you think the following statements are An investment with a high return is likely True-1
true or false / & ST ATET o oM STUh] Tl & b to be high risk / 3= e & WU TH False-2

(V]
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IR E AR MR RN

glé?zr, I SIRAH I bl YU

High inflation means that the cost of True-1
living is increasing rapidly/ 3=l False-2
TSTIIR H1 AT § [ 6 B

RUCEEIRErREE

It is usually possible to reduce the risk of True-1
investment in the stock market by buying False-2

wide range of stocks and shares/

STHAR TR R SR TRY bt
foega et TG AR SER A
91 & SNRIH Bl HH HRATIHT &
3.2 | Imagine a father leaves behind INR 100,000 for his 2 children. If these | Record Response |
2 children have to share the money equally how much does each . ]
child get?/ PeaT SIS feb fOreT 310 2 /el b fATT INR zg;;:g%%q;qgm g;
1,00,000 €§I$ 1 &1 37T 2 Sell 1 HHI &0 § T i Irrelevant Answer/ UTERTS IR 999
FRAT R A UAF I ! foba 1 fireran 82
3.3 | Now imagine that these children have to wait for one year to get their | Yes /g‘f 1
share of the INR 50,000 and inflation stays at 5 percent. In one year's g
time will they be able to buy fewer things than they can do it today./ No / el 2
3{q ey DI fob 34 &=l BT INR 50,000 BT IFEHTUM & | Don't Know/Can't Say/ Udl Tal / 8 97
o U 1T T AR AT SHT 3R a1 5 Ufa=rd ERESERI]
T | U ATdl & 90T H d HH =iol @Rig e o d 3 R
RENEREE
3.4 | Youlend INR 25,000 to your friend one evening and he gives you INR | Yes /gT 1
25,000/- back tt::gg{x%.%d he pay anyg;}equesat%){%m;ﬁ?;rgl YEG 2
3{TU UD RMH INR 25,000 . . :
3T & SMTUBT INR 25,000/ - AT AT § | T T 5 BT %mmamswwaﬁ/% o
R PIS IS ¢ 1Y
3.5 | Suppose you put INR 1000 into a deposit account with a guaranteed | More than INR 1,100
simple interest rate of 10% per year. Yoy dqn‘t make any further Exactly INR 1,100
payments into this account and you don't withdraw any money. How
much would there be in the account at the end of the first year, Less than INR 1,100
including interest? ' '
i ﬂgﬁ B o o o 100 A8 TR S Don't Know/Can't Say 97
1Y INR 1000 1 Th STHT WTd H STet {1 31 31 59 |1
DI 3R YT T8 HRd & 31 3T HIg U1 Ta! Febrerd g
TS Afgd, Uga a8 & 3id § @rd | =1 grm?
3.6 | Suppose you put INR 1000 into a deposit account with a guaranteed | Record Response
compound interest rate of 10% per year. You don't make any further :
paynqents into this account and F3)/ouydon't withdraw any mongy. How Don't Know! Tl e 97
much would there be in the account at the end of the fifth year, Refused / T11 < feT 99
including interest?/ T foTT o5 M= Tifcl I 100 Bt Irrelevant Answer/ 3TITS TR IR 999
TMREPd Iehgfeg sATSl &R o HIY INR 1000 1 Teb STHT WTd H
T fear g1 3110 39 WTd § Pl 3R YA a1 HRdl g 3R
30 DTS U1 781 FebTerd § | <aTel Ifgd urad ay & 3fd &
91d H fbd=1 g
SECTION IV: FINANCIAL BEHAVIOUR/ fa=fta wafa
4.1 | Does your Household have a Budget? Yes /ﬁ 1
R 3T TR T T olc g2 G 2
4.2 | Do you make day-to-day decisions about your Yes /g‘T’ 1
own money? No /:@' 2

[vi]
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T 3T 30 [a & U F IR J AT Don't Know / Tl TG 97
ol aa 82 Refused / TT & faaT 99
4.3 | Who is responsible for Financial & Money You make these decisions by yourself / & f¥0fg 30 Tg 1
Management_ in your household?_ NGl %
ST TR faeftar iR ¢ Tefe ferg P You make these decisions with someone else/ 3Td 3 fufg 2
SR 82 foreht ofR & Ty iR axd &
Someone else makes these decisions @E‘: IR Y vl 3
Aar g
Don't know/ IdT -Ta} 97
Refused/ T & [T 99
4.4 Eo yOLrJ] dlg r)any of the following for yourself or your | Make a plan to manag;xg%r i%nc%r%e/exp%e/ 37T 1
ousenold 311 / g BT Yee Uh AT
WWWWWW%WW Keep a note of your spending/&l'clef“@?faﬂ I2IGESERI 2
A9 IS B 82 (Multiple Answer) Keep money for hills separate from day to day spending / 3
RIS & ad & forg forell b SferT @
Make a note of upcoming hills 4
ST ol UR & ol
Use a banking app or money management tool/ é’%ﬂirqm 5
T BASTHT gd BT SXHTd BT
Arrange automatic payment for regular outgoings/ ot 6
SIS & fo1U Taferd YITa &t aRUT BT
4.5 | Inthe past 12 months have you been personally Saving cash at home or wallet 1
saving money in one of the%)%nngl\q/vggghether or | RITdlec § bl di §ad
not you still have money? / 12 39 i
ST 8 AR 8 0 TP Q8 | oo :
B I P IE & (o 7 3Mas Uy nft oft T g A
e RDs / 3IRS! 4
Giving money to family to save in their account / 30 5
[All kinds of savings for rainy days and special @ﬁﬁﬁﬁmﬁmwaﬁaﬁ%ﬁ%’
occasion - excluding pension money] / @ dad Savmg in other form of account 6
3R fIRY 3/a¥R & fore ot U R &t - # ¥9d I EuH
UM & T B BISHI] (Multiple Answer) Buying bonds or time deposits 7
SIS a1 qHI SH Wi
Invest| a‘%_{n stocks and shares 8
Saving or mvestmg in other way other than pension 9
(Livestock, Gold, Property) /W% Qa3 dRId
 §9d 91 a=1 (IR1eE, 1, It
4.6 | If you personally faced a major expense today Yes /Bl 1
equivalent to your own monthly income would you be [ o/ =7g¥ 2
;E);ﬁ (;Ot é)?}él\év;thout borrowing the money or family or Not Applicable (No personal income) 3
o SO R SR A T )| AT (018 ST S e}
WW%WWG@TWWW Don't Know / Tl 97
WHST%,H‘[W&TGWH% gRaR AT Refused / T &< f&aT 99
GIRd U SYR o foe T OR1 R O
4.7 | Would you set long term financial goals and Strongly Agree /3EaTIa® HEAT 1
strive to achieve them? Please rate the Agree [a=wT 2
responses on the scale of 1-5. /T 39 Neutral / STaT=T 3
e ﬁ?ﬂqa&uﬁaﬁﬁﬁ Gﬁgn? Disagree /3T9gHd 4
HT 3 1 AR X2 P15 B srongly Disagree [ZEATIET g 5
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yfcforarsll &1 ¥ B3
4.8 | Would you keep a close personal watch on your | Strongly Agree /3zaTda® Sgad 1
financial affairs? Agree [A2wd 2
Please rate the responses on the scale of 1-5 Neutral / STET=T 3
T 31T 7] e Al R ST TR TN [ pisagree famaa 4
P 15 & T TR e o1 ve 3 Strongly Disagree /ZEaTIa® TE&HT 5
4.9 | Do you pay your bills on time? Always /a3 1
Please rate the responses on the scale of 1-5 Very Often /2r#FaT 2
T 3T FHY TR 30 S 7 e W%ﬂ’ Sometimes / T Fsft 3
HOAT 1-5 P THM TR ufafsmarsi &1 ¥ Rarely | 5727 #9 4
Never / it T2t 5
4.10 | Before you buy, would you carefully consider Strongly Agree /3EATIEa® TgHd 1
whether you can afford it? Agree [GgHd 2
Wﬁmwmm@mﬁﬁ% Neutral / gTHTT 3
T MY 38 VRIG Thd 62 Disagree /3T82Hd 4
;ﬁelrgt%tgggsggnsﬁesﬁon tf\]}% ?i{otﬁlri Strongly Disagree /@HT‘F&F AHZHA 5
4.11 | Which of the following statements best describes | I considered several options from different companies 1
how you made your most recent choice of a before making my decision /&% 39T Aot &= 7
financial product? gl fafsre Fufaat & w2 fAsedt 9 fF=r B
fafeiad # ¥ S 91 Y= Ja99 3T 9 | considered various options from one company / # TH 2
FXAT ¢ b MU faciig SdTG &1 ST 9ad | el 3 v Rreedt o2 B G
191 BT gA1d Y fpare | didn’t consider any other options at all /A= fareft st 3
e ux o= =gt
(If Code -98 Please skip to 4.14) I looked around but there were no other options to 4
consider / §5 =TT AT I@T AR (A=TC F2 & forw
Frs o= foweT 751 o
Don't know /| 7a7 757 97
Not applicable / 777 787 98
Refused | 7777 #< 2T 99
4.12 | And still thinking about the time when you made your most recent choice, do any of these statements apply?
3R 3t 1t 3T TH & IR W W X5 § O HTUA 3T Tad B1d &1 Uig oTs ff, a1 318 Q 13 ot o= @ gla /2
Record responses as 1="Yes’, 2='No', 97="Don’t know’, 98= ‘Not Applicable’, 99="Refused’.
4.12.1 | It was important for me to have a quick decision from the company / ﬁi’%ﬁd@‘q?ﬁ@f@i‘d
ol o Aeagut
4.12.2 | I trusted the company providing the product/ T+ ITG T HRA dTel U=t UR R fabat
4.12.3 | had already used other financial products from this company when | made this choice/ 9
HU A Ugd g1 3= foxfia SaTe! o1 ST o fore o o HA I8 fased s o1
4.12.4 | | had not heard of this company before | chose this product / EEESRCTCI ﬁiﬁﬁ 4 Ugd 39
S b IR H A A AT
4.13 | Which of these sources of information do you feel most influenced your decision?

I & S Fal W D T UDT O HIem a7 B T Sarel FHIId i ¢ 2

Record responses as 1="Yes', 2="No’, 97='"Don’t know’, 98 ‘Not relevant’, 99="Refused’.

4131

S NEEERIES)

Specialist product comparisons or best-buy guidance (such as specialist magazine, or a price

comparison website) / faRINS TG T AT GaH-TRIG

O fodw ufdet, a1

4.13.2

fRrepriear

A recommendation from an independent financial advisor / T a4 o< e dR @f@
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4.13.3

Information from an advert or <brochure> about the specific product / 3 fafRry I & aR
¥ A9 1 SIER A SHBRY

4.13.4

A recommendation from friends, family or acquaintances / GIedi, TRER a1 uRfd I TH

4.13.5

Information provided by bank staff (in person, online or over the phone) | S HHATRT gRT
3 1E IHeR) (@fad B, s a1 B W)

4.13.6

Some other type of information/ $& 3 YHR 1 SIHBRI

4.14

Thinking about financial products and services in general, in the last 2 years, have you experienced any of the following issues?

fOed 2 9t & I = ¥ foxfia Iarel ok Sarelf & IR § Tred gy, 3 o= fAafofad gei 8§ @ fooeh &1 ergua fsan g2

Record responses as: 1="Yes', 2="No', 95="Don’t understand the question’, 97="Don’t know’, 98 ='Not relevant’,

99="Refused’.

414.1

Have you accepted advice to invest in a financial product that you later found to be a scam, such as a Ponzi

or cheating scheme/WGﬂUﬁWﬁ?ﬂH 3IdTe H 9% H3 P TaTe Wﬁ%\‘rﬁ 3T d1G
B U Hierd & =9 H fireh, SR Ui a1 eiRkar ae

4.14.2

Have you accidently provided financial information in response to an email or phone call that you later found

out was notgenuine/WWW@W@ﬂWWﬁﬁ%Wﬁﬁ?ﬁqmmﬁ
2 S 311U §1g & ya =t b a8 arafde et i

4143

Have you discovered that someone has used your Debit / Credit Card details to pay for goods

without your authorisation? T 3{TUdh! UdT gl § fob fardlt ¥ 31U Wit & fom1 ATt &
YITIH & o 3ueh 3fde / shfge w18 & fqarur o1 IuaeT far 82

4.14.4

Have you in the last 2 years queried a transaction listed on your bank or credit card statement

that you did not recognise? / T 3TI fazal 2 a8 & 30 S 1 HSe HTs Wedc H
e -3 B X5 [ 8 Ford o= =8 ugamrm

4.14.5

Have you made a formal complaint about the service you have received from a bank or other

financial institution? / o7 3MTU= Sicb T 3= faii TR T T TaT b IR & SMURD
Rrprrd 3 |2

4.14.6

Have you tried to open a bank account and been refused for any reason? / T 3Tq= & @
G B IR BT 3R [t oft HRO1 S o1 o g mam

4.14.7

Have you been refused a claim on an insurance product that you expected to cover you? / T
3Mue! forddt T ST ITE TR GTaT = © HA1 I & T & Forant simap! 3G ot fas
I8 3MUP| HaR HU?

4148

Have you complained to a remittance provider about high charges when sending or receiving money

2 | T MU ¢ Yol I1 U R T 3= Yob &b aR H U907 e & fRrerad &1 82

4.14.9

Have you lost money as a result of hackers or phishing scams? / &1 3T+ ehY a1 TR
T % URUMGRY 04 | fau 82

SECTION V: FINANCIAL WELL-BEING

51

Some people set themselves financial goals, such as paying university | Yes/®f

fees, buying a car or becoming debt free. Do you (personally, or with your | No /=Tat

partner) have any financial goals? / & @R G& &I fa<ia @1gd YR [pont know / 757787
FR B, O fayfaeners 3t B &1 YTa A1, BR WG A B | Retused | T HVT7

Tqad BT T 3T (AfeRTTd U & 37 30 A1t o Tie) Pl foxid
& A B2

97

99

If response
2,97,99 go
toQ5.4

5.2

If yes, please inform briefly about your most important financial goal. / af¢

gl A $UT S0 T Agaqyf foiia dea & IR A WA A GRAHY| | Don'tknow | T T&7

97

Refused | 77 &Y 1347

99

RECORD
RESPONSE

53

What actions have you (personally) Prepared a plan of action / H7FZIGTHT FFIF BT
taken to meet your most important goal? | Increased your credit card or loan repayments

| 3177 TG Teaqul 787 & QT BT | HIF HIST BIS 1 B GBI H %
& oG 319 (KT &7 G ] Saved or invested money /| F=7 §37 37 179%T 1647 §317 &7
W & ?7 Looked for new/different/additional source of income | 37T &
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TG ST HARFT G B] T B
(Multiple Answer) Identified a source of credit/ H/oC & TF &I &1 &7 Pl 5
Cut-back on spending/ &F J¥ Held] 6
Nothing | F& ¥7 dl 767 7
Don't know | 7 767 97
Refused | Z=77 &V 1q4T 99
5.4 | Are you confident about your financial state for taking care of your | Yes /gl 1
post retirement period?/ T 3T A=t FIAC B AT BT | No/Tal 2
T G & forg ot ot fRufd & IR smya &2
5.5 | Would you be in a position to maintain same standard of living post | Yes/&f 1
retirement as you have in your present job life? ./ &1 319 3= No /-TeY 2
A A<t Sita § SiaH-a70 & THH A 9418 38 &1 Rufa &
g, da-fFafy Famg?
SECTION VI: FINANCIAL ATTITUDE
6 Please rate your personal opinion on the following statements on the scale of 1-5.
1-5 & 9F717 Q) [FF1RGT &1 TR 3/9] 17T 7T &
(1-strongly agree, 2- Agree, 3- Neutral, 4- Disagree, 5-Strongly disagree).
6.1 | Itend to live for today and let tomorrow take care of itself. / & 3{To & ferg ST aTEdl § 3R d 1 g Bl
GHTEH GAT T8l §
6.2 | Ifind it more satisfying to spend money, than to save it for the long term. / T3 01 Wd &= § wareT Sgfd
el &, Sl Sfaftl & fore S8 s &1 g o
6.4 | Money is there to be spent/ 9T W BT
SECTION VII: FINANCIAL INCLUSION
7.1 | Do you do cashless transactions? Yes /&l 1 If Yes go to
T 1T HRA oI B &2 No /Tt 2 |73
7.2 | If no, what is the reason? Lack of knowledge/ ST 1 4T , 1
afy 7ot a‘rww%v Not enough earning/Money/ WT‘GTWT’&C /aﬂT:F@"T 2
' ' Do not find it trustworthy/ J2] R -Tal § 3
Don't have access/ Ugd gl & 4
Any other (Specify)l ®Ts 3= (RS &9) 5
73 | Which remittance channels do you | Debit Card/ATM/ Sfdfe 1S / T 2i.uA. 1
generally use for transactions? Mobile Banking / TSTSd e 2
M AR W AT-GT S AT MDY | Internet Banking / T2 STl 3
D01 ST BT TN B §2 RTGSINEFT/IMPS /3REISITUH/TASUmCl STSUAUR 4
(Multiple Response) Credit Cards/ %S¢ HTS 5
Any other (Specify) / PTg 3= (RfEE &) 6
7.4 | Whether any Banking Correspondent (BC) | Yes/ i 1 If2,3 goto
is available in your area for delivery of No /T&ﬁ 2 7.7
banking services ?/ T ST araif 3
m%mm&aﬁﬁm Not Aware / SR H T g1
SfehT1 TarearaT (BC) SUT B2
75 If Yes, have you availed of barlking Yes / gT 1 If Yes go to
services through BCs?/ afe Bl A No / Tal 2 7.7
3T sl 3 Hream ¥ o Sarsit
&1 A ST 572
74 If No, reasons for not availing banking Do Not Trust BC / S TR HRIHT &l 1
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services through BCs? ltlﬁ:lﬁ, ar BC not functioning/ﬁmqﬁww% 2
ST & HTHH o aﬁﬂ'{ Harsif o1 Only limited services are available through BC
: ‘ . . 3
AT ISH BT FTBRO 82 | il b F1eers et W Famy Suery &
BC not available on all days/ Hﬂ-ﬁf?:ﬁﬁﬁﬂ?ﬁ R NE) Tﬁ % 4
Any other (Specify)/ @13 3 (RTEF HY) 5
7.7 | Have you made any investmentin | Yes 1 If Yes go to
shares / stocks / bonds or mutual 7.9
funds in last two years? / &1 3191 2
s gl aul d R/ Wi / s A No
RIF3E s H PIs FHaw foran g2
78 | Ifno, please give reasons fornot | Lack of knowledge about Stock Market/ &> Hishe & SR H .
investing in shares/ stocks, bonds I B FH
and mutual funds. / af &, dYoar | Not enough eaming/money/ 3T HHTS / U 2
R/ wiep, ai AR T bes d | Complicated & difficult procedure/ Sifed 3R w3 Ufehar 3
[ECNENCRECANINEIN K Religious reason/ &1 HIRUT 4
(Multiple Response) Demands Lot of Time/ & &1 §gd HiTT 5
Do not find it trustworthy/ T2 HRIT T8l § 6
Do not generate sufficient returns/ T8 Re & 7 BT 7
Fear of losing money/ O 1 &1 S 8
Lack of ethics in market place/ STSTR & Al T 314G 9
Not Required/ No Need Felt/ 3Ta¥de -Tg} / i ATIIHT
: 10
HeYqd el &%
Others/ 3= 11
7.9 | Have you made any investmenton | Yes/gl 1 If Yes go to
pension related funds in last two : 7.11
years? | &1 3T fUsdl & auf o No /el
U 9 &R 4 R Bl A=l 2
far g2
7.10 | If no, please give reasons for not | am too young to think about retirement
having a pension account? 7 frerRAec & IR § 9 & fiiu sga sier g 1
qﬁ:‘ﬁ’ ?ﬁmwmq@ﬁ Not Enough Earning/Money/ Klopjive) Eﬁﬂ'['ac/aﬂ'[ 2
% PRUTSAIL? Have invested in other financial Products
(Multiple Response) 3 faeia el 4 a1 fpan & 3
Children would support/aﬂﬂcﬁfﬁﬁ 4
Product and Services are not available
IdTE SR e Iyt e ¢ 5
Not Required/ No Need felt / Wﬁ/aﬁé Hﬁww:@ 6
Religious Reason / ¢TfH b HROT 7
| was not aware regarding availability of Pension Products, now | will
subscribe.
HE T TR 01 STASHAT o6 AT H AR el AT, 31T | 8
AT T
Others / 3 99
7.11 | Are you aware about the complaint | Yes/ g‘f 1 If No go to
platform for RBI?/ FT SMARBIH | No /&Y , | 712

oI fRrprad 79 & TR § 9Fd 87
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7.11.1 | If yes, what is the complaint platform RECORD
for RBI? , g RESPONSE
(Reserve Bank of India)/ a2 gF, df [ .Dontknow/ O Tl 97
RBI ¥ 37T RIed T w22 Refused / T R f&a 99

7.12 | Are you aware about the complaint | ves/ g‘f 1 If No go to
platform for SEBI?/ TN SMATST & | o /7T , |713
RIerd 79 & R § 9Fd 82

7.12.1 | If yes, what is the complaint platform RECORD
for SEBI? : g RESPONSE
(Securities and Exchange Board | DoMtknow/ SN 2
of India)
afe e, a‘r@aﬁas%qfimqa Refused / 1T R f&am 99
LRI _

7.13 | Are you aware about the complaint | Yes/ g‘f 1 If No go to
platform for IRDAI?/ &R 3114 IRDAI | No / 8T ) 7.14
% FRIHrd Td & IR & o 62

7.13.1 | If yes, what is the complaint platform RECORD
for IRDAI? RESPONSE
(Insurance Regulatory and Don't know / Tl g} 97
Development Authority of India)/

e BT, A IROAI & FeT RIOTIAHT | oo 3 e foem 99
g2 .

7.14 | Are you aware about the complaint | Yes/ 3‘1’ 1 If No go to
platform for PFRDA?/ T 3T No / TTgl section 8
PFRDA & foTe fRierad da o IR | 2
S 62

7.14.1 | If yes, what is the complaint platform RECORD
for PFRDA? RESPONSE
(Pension Fund Regulatory and Don't know / Ol Tl 97
Development Authority)/ afc &, al
PFROA % RURGRa Ha q Yy | Refused | FT R e 99

SECTION VIII: AWARENESS CAMPAIGNS
8.1 Have you seen/heard or recall the recent advertisements | Yes /@1 1 If No go to
or awareness messages issued by the Reserve Bank of "\ &F 8.2
India like “RBI Kehta hai, Jaankar baniye satark rahiye”./
1 T YR Roid 3 gRT IR Re Ty giferar o 2
I ARl YG RN DI ol / TG [T 5, o s+ Retang
8.1.1 | Ifyes, then Where.did you see/hear the message? In newspaper | 3RIER H 1
X/I%ulflT SRes onse) WQET/T;FH%? on v/ I 2
P P On radio / ST TR 3
On a hoarding / T BIFST TR 4
Got an SMS from RBISAY/ RBISAY ¥ Tdh 5

THEHTY el

On RBI website / RBI &1 3913 TR

While visiting some other website
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PO A JTZC IR 9l I

Other (Specify) / 310 AT &Y)

8.1.2

What was the main topic of the
message that you saw / heard? /
3T GRI ¥ / G T TG &I
T3 fawg o T2

(Do not prompt, mark the relevant
message from the given list)

iR AR FR GRS R G
o fafgd oY)

Opening a Basic Savings Bank Deposit Account (BSBDA) or

some kind of an account./ U% Jd §9d § STHT WIdT (BSBDA)
1 fl gpR &1 ardr e |

Unauthorized electronic banking transaction / what would you
do if your credit/debit/ATM card has been misused? / 3afg
3T Hise | Sfie | THH F1S 1 geuanT fvar mar g, @
3AFd SaaTE ST AT o ST R B

Safeguards for Digital Banking / Sharing of PIN / password with

other people. / 3= @I & Ty fefrea s/ e/ urrad
T PR o 1T FR&M U |

Facilities for Senior Citizens and differently abled people/

aRg AMR®T 3R faaerivT @it & fere gfaemy

Do not remember / Unable to say TG -Tg1 / g & SR

8.1.3

If response to Q8.1 is yes, then after
seeing the RBI message, Which
activities did you performed?

gfe gs8.1 ! ufafssar gF 8, O RaI

G ST B qIG, 10 1 fobare
(Multiple Response)

Give a missed call to 14440/ 14440 R g BIa ¢

Click the link RBI Kehta Hai/  feics TR fakies < RBI gl @

N~ O B

Approached a bank branch for some service/  $® ddT & farQ
TS 9% IR ¥ "udh foma

None of the above/ T8 T BIs i At

8.14

If answer to Q 8.1.3 is no, why did
you not take the stated actions?

I Q 813 BT I el §, al
3T §dTs TS HRASTT BT !
el forar

| understood .the message as it was very clear/ T gex o
O T Fifes g d9gd WY AT

| didn’t need to as the message was not of use to me/

3! 3MaRgsmdl el ot Fiifes W= W fore Suaht =&t ur

8.2

What has been your source of
Information  regarding  Financial
Product and services?(l - Yes, 2 -
No)

foxa S ofR darsff & IR o
3TUST THBRT BT i T §

Post
Office

[SICR

Investments

Bank
' IBEEY

Source/ Jrd .

Loan

Insurance

CiEl

Print / electronic Media

fiic  gaaei-e Hifsar

Advertisements

[CEISE]

Branch Office/ ImT

Friends/Relatives /

arl / Redert

Others (Specify)
3 '

8.3

Have you seen/heard or recall the advertisement or awareness message by MUTUAL

FUNDS,“Mutual Funds Sahi Hai”

T 3T R3] gy, "TIg3Hd S el & & (a1 T SRSl Y= Bl @l

|GG fpa g

Yes/E\Ty

No /gl
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THANKS / Yqdlq

[XIV]
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